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Cover Story

SK broadband is advancing its transformation
into an Al company and, as part of this
initiative, held an internal contest encouraging
employees to utilize Al tools. The final
cover design was developed based on the
creative direction derived from the contest
submissions. Centered around the brand logo
“B," the design expresses SK broadband'’s
sustainable management expanding in pixel
form within a global, future-oriented mood
that reflects our identity as an "Al Company’
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SK broadband has continuously explored and developed
new growth businesses while maintaining our core business
capabilities in the media and wired communication sectors.
Now, we are introducing Al transformation across all areas of
our business as we strive to evolve into an Al Company,
thereby creating new value.
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To our esteemed stakeholders,

Greetings, | am Jin Hyo Park CEO of SK broadband.

First and foremost, | would like to express my sincere
gratitude to everyone who has accompanied us on our
journey of growth and transformation. Thanks to your
continued interest and support, we have been able to
turn every moment into an opportunity for challenge and
progress toward new possibilities.

2024: Preparation and Achievements for an
Al-Driven Leap Forward

The year 2024 marked the beginning of a full-fledged Al
era, bringing significant transformation across all industries.
Amid this shift, SK broadband has focused on strengthening
the competitiveness of our existing businesses through
Operation Improvement (O/I), while preparing for and
implementing initiatives to secure new Al-driven growth
engines.

Financial Performance in 2024

7
Revenue (Unit: 100 million KRW)

Our Promise for Tomorrow

As a result, we achieved the highest net subscriber growth
in both the Broadband internet and pay TV sectors. We
also maintained steady growth in the B2B segment, which
includes enterprise dedicated lines, Al data centers (Al DC),
and submarine cables, and delivered meaningful outcomes
across our operations,

In 2024, our consolidated revenue reached KRW 4,408.9
billion, a 31% increase from the previous year, while operating
profit grew by 12.4% to KRW 3524 billion. This growth was
driven by the expansion of our B2C and B2B customer
bases the generation of revenue from newly established
data centers, and the strong execution of Operation
Improvement initiatives.

. 1)
Operating Income (Unit: 100 million KRW)

2024 ﬁ 44,089

2023 42,747

2024 3,524
2023 3137 ]

1) Based on consolidated financial statements
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2025: Securing Long-Term Sustainability

While 2025 is expected to present an even more challenging
business environment, SK broadband will remain focused on the
strategic execution necessary to secure long-term sustainability.

First, we are enhancing execution and efficiency through our
company-wide innovation strategy, Operation Improvement (O/1).
In 2024, we focused on O/I 10 to improve the fundamentals of
our core business and drive cost innovation. Starting in 2025,
we plan to focus on strengthening our fundamental business
competitiveness through O/1 2.0. By establishing a virtuous cycle
between O/110 and 2.0, we aim to evolve into an organization that
possesses both strong execution and competitiveness.

In our wired telecommunications and media business, we will
further solidify our leadership by continuously identifying new
growth drivers. We aim to improve our profit structure by focusing
on high-value customers, and in particular, expand our growth
foundation in the enterprise segment by differentiating our
competitive strengths and pursuing strategic client acquisition.

At the same time, we are accelerating the development of new
growth businesses centered on Al data centers (Al DC). We are
reinforcing the stable revenue base of our existing data centers
while continuously seeking investment opportunities in new
data centers and submarine cables. In 2025, we plan to achieve
tangible outcomes such as acquiring SK Inc!s Pangyo Data
Center to strengthen our market competitiveness and building
hyperscale Ulsan Al DCs through partnerships with global big
tech companies.

Advancing ESG Management Through Al Technologies

At SK broadband, we view ESG not merely as a management
control element but as a pathway to generating real value that
is intrinsically linked to the core of our business. In particular,
we are advancing ESG management by actively leveraging
Al technologies. From an environmental perspective, we are
undertaking energy efficiency projects based on Al to enhance
the operational efficiency of our data centers and optimize
electricity consumption. From a social perspective, we are utilizing
Al to detect anomalies in advance, thereby enhancing the stability
and reliability of our telecommunications infrastructure while
also improving the safety of our employees. SK broadband will
continue to fulfill our social responsibilities and strive to generate
lasting social value through Al-based innovation.

Environmental | Social | Governance | Appendix | Our Promise for Tomorrow i = £ 2024 SK broadband Sustainability Report < 5
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A Passionate and Resilient Corporate Culture

The foundation of SK broadband lies not only in technology, but also in people—our
members. We pursue a corporate culture in which all members participate voluntarily and
willingly striving to grow together while moving in the same direction.

SK broadband's culture can be encapsulated in the spirit of "Saseokwiho (B4AE5R),
meaning "shooting a stone as if it were a tiger Just as an arrow can pierce a stone when
one aims at it with the intensity reserved for a tiger, our belief is that if we approach
our work with boldness and passion, we can overcome any challenging environment.
This mindset drives every member to give their utmost effort. Such a culture will enable
SK broadband to sustain continuous growth, powered by unwavering organizational
strength and tenacious execution, even in the face of crises.

Our Commitment to a Sustainable Tomorrow

Dear Valued Stakeholders, as we have always done, SK broadband will continue to
move forward in the face of change and challenges, turning them into opportunities and
persistently forging ahead.

Through Al-driven business growth, the establishment of a robust execution system
under our O/I strategy, and the implementation of sustainable management grounded in
ESG values, SK broadband is committed to making long-term sustainability a reality.

We sincerely ask for your warm encouragement and continued interest, and wish you
and your families continued health and happiness.

Thank you.

President & CEO of SK broadband | Jin Hyo Park

6
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General Information

SK broadband, headquartered in Toegye-ro, Jung-gu, Seoul, provides a wide range of telecommunications services
nationwide, including IPTV and CATV, Broadband internet, fixed line telephone, and dedicated lines. We are solidifying a
stable revenue base through our core businesses—media and wired communication—that deliver steady performance,

as well as new growth businesses centered on internet data centers (IDCs).

With the vision of becoming an "Al Company,” we are applying Al technology across all business domains to enhance o
customer experience and improve operational efficiency. SK broadband continues to drive ongoing transformation and

innovation to secure future growth engines.

| Key Information |

Number of Employees

Revenue”

2,604

KRW 4,408. 9 billion

Profit (loss)”

Total Assets”

Company Name  SK Broadband Co, Ltd.

VeI a September 1997

Head Office
Address

24, Toegye-ro, Jung-gu, Seoul,

Republic of Korea ; Namsan Sowol Tower

Establishment

fo]ll

Subsidiaries

Home&Service Co, Ltd, Media S Co,, Ltd.

Legal Status Company with listed bonds

| Milestone |

KRW 2 5 5 o7 billion

ww 0,8271.9 ition

1) Based on consolidated financial statements

With a legacy of challenges and innovation as a leading provider of internet and IPTV services, SK broadband is integrating its media and wired communication capabilities with Al data center (Al DC) competitiveness to leap forward as an Al
Company, shaping a sustainable future through boundless imagination and technology.

1990s

Pioneering the Era with
Bold Challenges

= June 1997 Selected as the second local telephone
service provider as Hanaro Telecom by the Ministry
of Information and Communication (MIC)

= September 1997 Hanaro Telecom incorporated

= April 1999, Launched commercial services for
Broadband internet and local phone service

 2000s

Breaking Boundaries with
a success-driven DNA

2010s

Transformation and Innovation for
Customer Happiness

2020s

A New Leap Toward
a Media Platform

=« February 2000 Established the Internet Data
Center (IDC)

» December 2002 Acquired licenses for long-
distance and international telecommunications
services

« September 2008 Renamed as SK broadband
= January 2009 Launched live IPTV broadcasting

= October 2012 Launched commercial service for
B tv Mobile

= June 2017 Established Home&Service

= January 2018 Launched Al-powered IPTV service
“Btv X NUGU"

= July 2019 Surpassed 5 million B tv subscribers

= April 2020 Launched the merged entity of
SK broadband and t-broad

« January 2021 Established Media S, a subsidiary for
Program Provider (PP) services

= December 2023 Transformed into Al B tv,
personalized to users and content

= April 2024 Ranked No. 1in NCSI (National Customer
Satisfaction Index) for IPTV and Broadband internet
for 14 Consecutive Years

Al

Company
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Our Subsidiaries
Home&Service Media S

Home&Service provides installation and maintenance
services for Broadband internet and IPTV based on wired
and wireless communication services, guided by the value
of "Warm service that connects people to each other,
and people to the world!" Under the vision of becoming
"a company that provides total home services backed by
outstanding customer contact service competitiveness,’
Home&Service is expanding its business areas to
include security services, Al, loT, and other lifestyle-
related partnership services. Home&Service aims to go
beyond conventional wired telecommunications services
and advance into the New ICT domain. To that end, the
company has consistently worked to provide differentiated
total home services by reliably managing communication
networks and facilities in residential buildings and apartment
complexes nationwide. It has established a network of
112 teams and branches across the country, as well as
distribution infrastructure at 44 major retail stores, creating
an environment where customers can conveniently access
subscription and after-sales services at any time. In addition,
the company continues to strengthen its management
systems based on accurate quality diagnostics, placing top
priority on improving customer-perceived service quality.

| Key Information |
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(As of the end of December 2024)

Media S operates as a multiple program provider (MPP),
running the general entertainment channel “Channel S/
which specializes in variety shows and dramas, as well
as the variety channel “Channel S Plus,” which offers a
wide range of programming. Since its establishment in
2021, Media S has produced approximately 28 original
programs and has consistently worked to strengthen its
channel competitiveness. Through collaborations with
leading media operators such as general programming
channels, t.cast, and ENA, the company delivers a unique
content experience. These efforts have led to continuous
improvements in channel rankings and record-breaking
viewership ratings for original content each year. To further
enhance its content production capabilities, Media S
is exploring synergies between channels, content, and
platforms through collaboration with SK Group affiliates.
Additionally, the company is developing new genres and
formats to meet the diverse needs of viewers and aims
to strengthen its competitiveness in the domestic media
market. Media S will continue to deliver differentiated
content that creates new value for viewers,

| Key Information |

(As of the end of December 2024)

Company Name Home&Service Co, Ltd.

Company Name Media S Co, Ltd.

Head Office Address 7th floor, 55, Sejong-daero, Jung-gu, Seoul, Republic of Korea ; Booyoung Taepyeong Building Head Office Address 24, Toegye-ro, Jung-gu, Seoul, Republic of Korea ; Namsan Sowol Tower
Year of Establishment June 2017 Year of Establishment January 2021
Number of Employees 5,357 Number of Employees 33
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ESG Management Framework

SK broadband is advancing its ESG management
by actively leveraging Al technology aligned with
a company-wide ESG vision. To this end, we have
defined implementation tasks for each ESG area and
are systematically managing our ESG performance by
monitoring the progress of these tasks. Company-wide
ESG management activities and outcomes are overseen
by the CEO, who assumes ultimate supervisory
responsibility. ESG issues are also discussed regularly
in management meetings attended by key executives.
Our dedicated ESG team facilitates information sharing
across relevant departments and provides the necessary
support for task implementation.

A Sustainable Company that Pursues Stakeholder Well-Being
through ESG Management
- Al Driving Sustainable Impact -

2045 Net Zero

Sustainable Corporate Management

. Strengthening . Adyancmg ‘ Strengthening Board Accountability and
Low-carbon energy transition i information security .
network stability systems risk management

Fostering talent
aligned with our
business

Safety and health
management

Fostering a culture of ethical management

Al-powered energy efficiency and ensuring compliance

Enhancing
Business Partner
Sustainability

Mutual Growth with

" Transparent information disclosure
Local Communities

Securing eco-friendly technologies
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Creating Social Value

SK broadband practices SK Group's Double Bottom
Line (DBL) management policy, which pursues both
Economic Value (EV) and Social Value (SV). We quantify
our contributions in the economic, environmental, and
social fields, and convert them into social value using
objective formulas. Our Indirect Economic Contributions
Performance refers to the company's activities
that indirectly contribute to the national economy.
Environmental performance includes the environmental
impact generated during product and service delivery
or during operational and manufacturing processes.
Social performance encompasses outcomes related to
improving quality of life, enhancing working conditions,
and contributing to local communities. Governance
performance refers to achievements related to protecting
the rights of minority shareholders and practicing
transparent and ethical management. In 2024, SK
broadband created a total social value of KRW 1,082.0
billion, an increase of KRW 2089 billion from the previous
year. In particular, social performance increased by
KRW 1054 billion (+207%), driven by new SV-creating
activities related to voice phishing prevention, such as
blocking smishing through business messaging services.
As a result, the social value generated in 2024 under this
indicator totaled KRW 114.3 billion.

| Social Value Creation Performance”

Indirect Economic Contributions
Performance

» Employment: Total employee labor income

« Dividends: Total dividends paid to share-
holders

« Taxes: Corporate income tax, national
taxes, and local taxes

kew 959.3 vittion

KRW +104.5 billion year-on-year

Taxes ‘ Dividends . Employment

9,593
8,421 8,547
739 259
2,008
2,005
2,001
5,681 6,283 6,784
2022 2023 2024

1) Governance indicators are presented as non-monetary outcomes

Environmental Performance

» Products/Services (Positive Impact):

Improvements in environmental impact
achieved through products or services

« Processes (Negative Impact): Environ-

mental impact generated internally during
production or service delivery processes

KRW -33.6 billion

KRW -11 billion year-on-year

Products/Services . Processes

-336
-325
-332
99 133
-431 -458
2022 2023 2024

(Unit: 100 million KRW)

Social Performance

« Products/Services (Quality of Life): Im-
provements in user quality of life enabled
by products or services

- Processes (Labor/Shared Growth): En-
hancements in working conditions and
co-prosperity within the industrial ecosystem

» Social Contribution: Outcomes from dona-
tions, volunteer work, and social contribu-
tion activities

KRW 156.4 billion

KRW +105.4 billion year-on-year

Social Contribution . Processes (Labor/Shared Growth)
@ Products/Services (Quality of Life)

1,564
244
467 509 1,309
1
18
210 234
240 264
2022 2023 2024
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MEDIA/WIRED
COMMUNICATION

SK broadband delivers a variety of services centered on its
media and wired communication businesses. In the media
segment, we are continuously enhancing our services to
provide a differentiated customer experience, while in the wired
communication segment, we offer seamless and highly reliable
telecommunications services based on stable infrastructure.
Building on these core business capabilities, we are committed
to delivering even greater value to our customers' lives and
businesses.
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About Our Business

Media / Wired Communication

Business Value Creation

| Environmental | Social

"Based on a stable network infrastructure, we deliver Al-based personalized
media experiences to individuals and innovative solutions to businesses—creating
new value in the daily lives and operations of all our customers.’

Business Overview

In the media segment, SK broadband operates IPTV
(B tv) and CATV (B tv cable, B tv pop) services.
IPTV is a convergence platform that integrates
telecommunications and broadcasting by offering
interactive services such as real-time broadcasting,
VOD, personalized content, and other two-way
features. CATV provides TV viewing services via
HFC networks and operates local channels.

In response to the expanding OTT market, SK
broadband is strengthening its competitiveness
through differentiated strategies such as launching
"B tv+," which integrates 17 subscription packages
into a single offering; offering services tailored to
specific customer segments, such as "B tv ZEM"
and "Happy Senior’ We are also transitioning to Al
B tv, aiming to offer an optimized content viewing
environment recommended by Al—ultimately
delivering a more convenient and satisfying media
experience to our customers.

In the wired communication segment, we leverage
SK broadband'’s network infrastructure to offer
telecommunications services such as Broadband
internet, fixed line telephone, and dedicated lines,
as well as enterprise solutions including Cloud PC,
information security services, and On-Air/On-Ad
content delivery tailored to business needs. For
individual customers, we provide a stable ultrahigh-
speed internet environment that supports seamless
streaming of large video files through our Gigabit
internet service, with speeds of up to 10 Gbps. For
enterprise customers, we offer customized ICT
services that support business innovation and
operational efficiency—including Cloud PC solutions
for cloud-based work environments, advanced
security services using quantum cryptography, and
communication solutions for in-house broadcasting
(On-Air) and external marketing (On-Ad) content
delivery.

Governance |

| Key Services

Pay TV

Services

Internet Service

Appendix

| Our Promise for Tomorrow

Services that deliver hyper-
personalized media and content
using Al technology

Services that provide internet access
lines and internet connectivity,
enabling customers to use various
types of content and value-added
services

=5
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Key Achievements in 2024

Ranked N Oo 1

in customer satisfaction

(NCSI, KS-SQI)

Achieved NO. 1 I

in net subscriber growth of ‘ '

Broadband internet

Telephone
Services

Enterprise
Solutions

G

Services for transmitting and receiving
voice and other communications within
the designated service area, using
telecommunications equipment, as defined
by telecommunications regulations

Customized ICT solutions tailored to
enterprise needs, including information
security, Cloud PC, and digital signage
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Future Growth Engine

Al B tv — A Friend Who Knows Me Well

SK broadband is delivering a new kind of media
experience to our customers through Al B tv, a
service that combines Al technology with media
offerings. Al B tv utilizes various Al technologies—
including Large Language Models (LLMs) and Deep
Meta—as well as the extensive data of the SK ICT
Family to understand content and analyze user
preferences, to deliver personalized services. Notably,
Al B tv automatically recognizes users and provides
individually optimized content recommendations. Its
role is expanding to enhance overall convenience
throughout the B tv user experience. We are also

Business Value Creation

| Environmental | Social |

continuously improving the quality of services
powered by Al technology to enhance user
satisfaction with Al B tv. Through these efforts, we
aim to overcome the inconveniences of using shared
household devices and the limitations of traditional
content recommendations and scheduling, ultimately
realizing hyper-personalized media services. By
driving service innovation based on Al technology,
SK broadband is enriching the personalized media
experience and continuously enhancing the appeal
of its offerings.

Governance \ Appendix

Our Promise for Tomorrow

| KeyAlB tv Services

B tv with A.

Al Shopping

Al Tutor
Al Inside

=5

Al that understands both
“me” and “content”

AlBtv

2024 SK broadband Sustainability Report <

An interactive agent service that integrates SK Telecom's Al
assistant "A!" into B tv

A service that uses Al to extract and analyze product
information within content, providing personalized shopping
recommendations and a convenient purchasing experience

A customized education and mental care service that uses
generative Al to support children’s English learning and
provide psychological counseling

A service that uses Al video analysis to provide a wide range
of information about VOD content, including people, locations,

and background music

13
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%}%

Security

Quantum-

Cryptography

Dedicated
Line

on-Air
On-Ad

Communi-
cation

Business Value Creation | Environmental

&

Infrastructure

Smart
WAN

Cloud PC

Workplace

Social | Governance | Appendix | Our Promise for Tomorrow o=

WIRED
COMMUNI-
CATION

AlX-Based B2B Innovation Services |  KeyServices |
SK broadband is actively applying Al technology in the Quant

. . . uantum-
B2B business domain to deliver real value to our customers' Cryptography
businesses. To meet the diverse needs of enterprise Dedicated Line

customers in a rapidly evolving digital environment, we
prioritize uninterrupted network connectivity, reliable service
quality, and the delivery of customized solutions. In particular, SmartWAN
we have identified Security, Workplace, Communication,
and Infrastructure as the core growth areas of B2B digital
business in response to fast-changing digital trends. We
continue to develop and expand innovative technologies and
services in each of these areas to enhance our customers'
competitiveness. Through these efforts, we are evolving
beyond a simple telecommunications service provider to On-Air/On-Ad
strengthen our role as a digital partner that contributes to
our customers' business success.

Cloud PC

2024 SK broadband Sustainability Report < 14

A dedicated line service enhanced with quantum
cryptography technology for strengthened security

An Al-based SD-WAN service offering global one-
stop networking with both Al acceleration and
enhanced security

A smart work solution that enables “work anywhere”
environments, built on robust security

A service that enables the easy deployment of
customized media environments via B tv at business
sites

>
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As we enter the era of hyperconnectivity, demand for Internet

Data Centers (IDCs)—the core infrastructure of digital transformation—
continues to grow due to the increasing need to store, process,

and distribute massive volumes of data. Since establishing our first

IDC in 2000, we have expanded to operate a total of eight centers.

To accommodate the growing number of high-density servers

and prepare for future demand, we are accelerating the development of
newcenters and advancing plans to establish a data hub in Asia.
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Key Achievements in 2024

Established
ultra-high-density Al

infrastructure at Gasan -
Data Center
_I;I_

Successfully completed
construction of the
Yangju Data Center

il
il

Social

Governance

Appendix | Our Promise for Tomorrow i = £ 2024 SK broadband Sustainability Report <
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Data Centers

“"We are leading the Al data center (Al DC) market through
bold execution, including the establishment of hyperscale
data centers in Korea, and by offering differentiated
solutions.’

Business Overview

In response to the rising demand for Internet Data Centers (IDCs),
which are core infrastructure in the era of hyperconnectivity,
SK broadband is continuously strengthening its competitiveness
in service quality. Since the launch of our first IDC in 2000,
we now operate a total of eight data centers. To meet the
growing demand for high-density servers and prepare for future
requirements, we are actively pursuing the construction of new
centers and the development of an Asia data hub. We have also
secured a large-scale site with a capacity of approximately 100
MW for future data expansion and accumulated differentiated
technological capabilities in design, construction, and
customization of data centers. With strengths in stable power
supply, advanced telecommunications line configurations,
comprehensive disaster prevention design, and rigorous security
operations, we are committed to safeguarding our customers'
digital assets.

|  KeyServices |

By investing in large-scale facilities within our data centers (including power systems,
cooling, and network equipment), we offer ICT environments to customers—
including floor space, network connectivity, and value-added services such as
relocation support, managed operations, and equipment leasing.

IDC Centers

16
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Future Growth Engine

Al DC

An Al data center (Al DC) refers to a data center built with
high-performance infrastructure to support advanced Al
services such as generative Al, Large Language Models
(LLMs), and Machine Learning (M/L). Al DCs provide
specialized infrastructure solutions designed to reliably
operate the latest Al technologies. Based on our successful
experience establishing Al infrastructure at the Gasan
Center, SK broadband will continue to expand its business
scope and capabilities to become a leading provider in
Korea's Al DC market.

Submarine Cable

The global content industry is growing rapidly, and the
surge in video-based service consumption continues to
drive increasing international traffic demand. In response,
SK broadband is promoting the deployment of international
submarine cables to handle the massive volume of data
generated by artificial intelligence, big data, and cloud
services, while ensuring a stable global communications
network, As a result, SK broadband has secured
international network capacity of 5,700 Gbps and are
expanding the submarine cable monitoring range from the
current 100 km to 280 km to enhance system reliability.
Following our investment in the Southeast Asia—Japan
Cable 2 (SJC2), which connects Japan, Hong Kong, and
Singapore, we have also commenced the development of a
new submarine cable that will connect Korea, Taiwan, Japan,
and the United States.

Business Value Creation |

Environmental | Social | Governance

Al Ultra-High-Density
Infrastructure
Established at Gasan
Data Center

i

Securing international submarine cable infrastructure plays
a vital role in facilitating global information and knowledge
exchange and accelerating economic growth. Accordingly,
SK broadband's submarine cable deployment strategy
not only addresses the growing demand for domestic
and international traffic but also lays the groundwork for
enhancing South Korea's global competitiveness and
advancing its position as a leading data hub in Asia.

cl3IN3]

Appendix
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2nd Proprietary
Submarine Cable

Investment:
E2A (1st Trans-
Pacific Cable)

17
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Double Materiality Assessment 19
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Double Materiality Assessment Process

To determine key company issues, we conducted a double materiality assessment in accordance with the EU ESRS (European Sustainability Reporting Standards) methodology, considering both environmental and social impact as well

as financial risks and opportunities. Identifying and evaluating the impact, risks, and opportunities of sustainability issues is a key factor in SK broadband's business growth and in building stakeholder trust. For this reason, the latest double

materiality assessment included a value chain analysis for each business sector to enhance business relevance, and the assessment methodology was further refined to ensure objectivity and accuracy of the results. Key enhancements

include a more multidimensional analysis in the employee survey through improved survey logic, and strengthened validation of trends and consistency in the financial indicator analysis.

| Double Materiality Assessment

Selection of Sustainability
Issues

A process to identify key topics closely
related to SK broadband's business from
a wide range of sustainability themes

Understanding Business

- Identification of business sectors
(media and wired communication, data
centers)

Issue Long List

» Global disclosure requirements
(GRI, ESRS, KSSB, SASB)

« Analysis of global evaluation indicators
(KCGS, SUSTINVEST, DJSI, MSCI)

= Benchmarking of industry peers

= SK broadband's historical material
issues

Adjustment of Issue Pool

- Reflection of ESG trends

- Consideration of internal business
context

v

16 Sustainability Issues Selected

STEP 2 Impact, Risk, Opportunity
(IRO) Identification

Identification of environmental and social
impacts, financial risks, and opportunities
associated with the selected ESG issues

Value Chain Analysis

« Value chain analysis by business sector

« |dentification of ESG issues with the
greatest impact at each stage of the
value chain

IRO Long List

« Identification of IROs for each business
sector

v

249 IROs Identified

132 Materiality Assessment

Based on the identified IROs, two evaluations were conducted: @ The impact of busi-
ness operations on the environment and society @ The financial impact of ESG issues

on business operations
Environmental & Social Impact Financial Impact
Financial Impact

Media Research

+ CEO's New Year address and directives
« Key components of the ESG strategy

« Analysis of negative media coverage
frequency in 2024

Benchmarking of Peer Companies Financial Indicator Analysis

« Review of sustainability issue reporting
by leading companies in relevant
domestic and global industries

« Analysis of CapEx/OpEx trends and
relevance from 2023 to 2025

Stakeholder Needs Analysis
Stakeholder Survey ) ) )
« ESG information and disclosure

requirements
« Internal and external risk analysis

= Survey of 413 stakeholders, including
customers and partners

« Survey period: February 24-28, 2025

. Employee Evaluation

Employee Evaluation

« In-depth interviews and surveys
with relevant departments

« Survey period: February 18-27, 2025

« In-depth interviews and surveys with
relevant departments

« Survey period: February 18-27, 2025

Vv

Deriving Evaluation Scores by Issue

Y12 F'8 Derivation of Material
Issues

Material issues identified based on as-
sessment results and reported to the
CEO and key executives

Threshold Setting

- Establishment of environmental/social
impact and financial impact thresholds
to determine priority

Reporting and Decision-Making

= Report to the CEO and key executives
followed by final decision-making

4

Four Material Issues Confirmed
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Double Materiality Assessment Results

We prioritize managing issues that meet the threshold for both environmental/social impact and financial impact, classifying them as material issues. The material issues include a total of four issues: "Network Stability and Quality
Management,’ "Customer Experience and Service Innovation,’ “Climate Change Response and Energy Management,’ and "Strengthening Information Security System’

| Double Materiality Assessment Results”

@ High © Medium O Low

Environmental & Social Impact Financial Impact
A No. Issue Reporting Page
N Time Horizon Negative Positive Impact Level Risk Opportunity Impact Level
8]
©
g2 Network Stability and Quality
£ -
= G 1 Management Future (LT o T o 80-85
)
Q Customer Experience and Service
a -
¢ e 2 Innovation Future (LT o T o 95-101
T a .
€ Climate Change Response and
g e ° a 3 Energy l\%anageenent Future TR ® (T ® 33-44
5 @ : : :
S Strengthening Information Securit
2 (7] (3 ) 4 e et Y Present i ° I ° 86-94
e Strengthening New Growth
e 5 Businesses (AN Future (T 0 T o 13-14,17
Safety and Health Future (I d i 0 67-74
7 Ethics and Compliance Future ITTTTITITCITIIN [ ] [ [ D) 115-121
Talent Management Aligned with
8 Business Strategy Future (T 0 (T ® 52-61
9 Integrated Risk Management Future (T TCETTE O LCFEEYIR L J 125-127
10 Sustainable Supply Chain Future LTI o I © 75-79
. m Waste Management Future [UTITIIIND o (i o 45-50
Financial Impact 12 Local Communities Future ITTTITTCCTTERN O T © 102-109
13 Transparent Governance Future LTI O I 0 111-114
14 Human Rights Management Present TTTTICTCETEER L) [FFFYIR O 62-66
15 Labor-Management Relations Present TTTTICTCETEER O [FFFYIR O 52-61
Advancement of Environmental
16 Future (I O i o 45-50

Management System

1) Changes in material issues: Compared to the previous year, "Strengthening New Growth Businesses” has been excluded; all other issues remain unchanged.
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Issue Impact and Response Activities

SK broadband analyzes the impact of material issues across the entire value chain of each business sector and carries out response activities to mitigate risks and expand opportunities accordingly.

| Management of Material Issues ® High © Medium O Low

Value Chain Impact Key IRO SK broadband'’s Response

Material Issue Business Sector

Upstream Own Operation Downstream Impact Risk & Opportunity Mid- to Long-Term Goal 2024 Activities and Achievements

Media / Wired

« Improvement in device/equipment

= Strengthened network stabilization

. ) ; X . i i i and disaster recovery systems
. Communication 0 1 L functionality, enhancing perceived Serwce‘quahty degradation may Y .y )
Network Stability network quality for customers lead to increased customer churn « Development and application of
and Quality Expansion of international network « Quality improvement secures « Zero major network failures next-generation internet technologies
Management ' : X R iti . i i ircui
° Data Centers ) Y O capacity and service reliability gg;ﬁ’;’sgf Sagpetmveness and Developed |r;ternft|onfal Clrcul‘ttl
through submarine cable deployment ranagement system for proactive
response to traffic fluctuations
Media / Wired Increased customer satisfaction + Digitalized customer touchpoints
edia ire . . . .
: . and services
Communication o 1 1 through personalized content Repeated negative experiences .
Customer recommendations, product may lead to customer churn - Ranked No1 in external - Launched customer-focused products
Experience and development andlconvenient ul/ux - Customer-centric service customer satisfaction such as B tv+
Service Innovation L : i surveys . i
Data Cent ') e} © « Improved service quality through enhaqcemegts improve customer Y Rarjked NO-1 in exter‘nal customer
ata Centers customer-centric activities retention and acquisition satisfaction and received top marks
in user protection evaluation Very good
" ired ) g%déd'o.” n pov(\;erlusage fnd - Increasing costs due to stricter
(':\/Ie ia/ ,W'Z,e ') 9) © e eet?r'zi‘ogslox”c;%s;fggges regulations on GHG emissions « Conducted analysis of potential
Climate Change emmunication /quipmentg - Rising electricity prices leading to financial impagts from major transition
Response Eneraw afficiency improvements higher operating expenses « Achieving Net Zero and physical risks
and Energy throu%yh infrastruycturg upgrades - Establishing energy efficiency by 2045 - Improved power efficiency through
Management (g, transition to low-power devices in data centers reduces operating network streamlining
D n T . o . - . 4,59
ata Centers [ ] © O application of high-efficiency cooling costs andl enharlwcles the long-term Increased renewable energy usage: 4.5%
technologies) value of high-efficiency assets
. = Acquired and maintained information
Media / Wired « DDoS attacks or security breaches aul . .
S O ® ) « Prevented data breaches and leaks ‘ : : security and privacy protection
Strengtheni Communication through enhanced information IrgsélirfgLjfiecies?grieercj:jsi;:z?iz?as(,:tion Zero incidents related 4 certifications
rengthening security management svstems . « Zero incidents related to . . .
Information urity 9 nt sy and cancellations information security and Established overseas scrubbing
St thened ty infrastruct Y centers capable of handling Tera-level
Security System . thrroeSSh qegsntjemcz:;étggrzspﬁf ue- . Strong security capabilities serve privacy protection DDoS attagks 9
Data Centers O O O communication services as @ foundation for expanding - Strengthened privacy management

market share

systems for agencies and subsidiaries

>
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Stakeholder Engagement 23

Media / Wired Communication 24

Data Center 28
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Stakeholder Engagement

SK broadband includes in its reporting scope all stakeholders who significantly affect or are affected by our business activities. We define our key stakeholders as employees, customers, business partners, shareholders, and local communities.
By fostering genuine communication with these stakeholders, we establish the foundation for sustainable growth. We actively incorporate the feedback gathered through various channels into our overall management activities.

| Stakeholder Engagement Process

Identify stakeholder-specific needs and
expectations

| i Shareholders i Local Communities

I

Address Engage

o O O
(]

4

;@'_0

issues through + company-wide
responsible coordination
SR teams g 2 = Employees affiliated with = Individual and business users « Companies that supply « Stakeholders who own SK « Residents and local
E :8 SK broadband of SK broadband services products or services in broadband shares stakeholders in areas where
J/ Ba partnership with SK broadband operates
g 2 SK broadband
Reflect in business activities
% « Labor-Management Council - Website and customer « CEO seminars (as needed) « Shareholders’ meeting = Website and customer
J/ = (quarterly) service center (106) . Shared Growth MBA (Two times in 2024-General, service center (106)
s = Internal intranet (ongoing) = Regular customer satisfaction (as needed) Extraordinary) = Social media (blog, Instagram,
LC) « Internal news (daily) surveys (semiannually) . ESG management consulting (General-Once a year, YouTube, etc.)
Communicate with stakeholders 2 - CEO/unit-level town hall - Customer advisory panels « mySUNI Extraordinary-as needed) « Local Channel Review
2 meetings (quarterly) (as needed) (online education for partners) ' Ear?mgs relealTes and Committee (quarterly)
J/ 2 - Happiness Lounge » Social media (blog, Instagram, « Team Leader School <(:on etrerlx:)e calls
= . Let's SKMS YouTube, etc.) Quarterly
S - Al Community = Chatbot/live chat services

Report / Provide feedback

Key Interests

» Healthy organizational culture
= Capability development and

growth

- Enhanced user convenience

and customer experience

= Improved customer

satisfaction

« Co-prosperity
« Strengthening
ESG capabilities

« Business growth potential
« Enhancement of shareholder

value

« Local economic revitalization

+ Addressing local community
issues

>
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Media / Wired communication

OVERVIEW

SK broadband identifies ESG risks and opportunities throughout the value chain of its media and wired communication businesses and implements responsive actions that reflect stakeholder expectations.

Value Chain Midstream® | | Midstream” 1

rsmen G I o oreraron @l vowvereen T g

|_ | —| @ Infrastructure > @ Content > j L=: ©® Service > fO @ O Customer > @ Customer > @ Service
@-@-@ and Equipment Preparation 3355‘ @ Development and Service Experience Termination
Operation (]
1) Midstream: Areas where SK broadband's operations overlap with both upstream and downstream activities.
ESG ISSUE RISK & OPPORTUNITY KEY STAKEHOLDER EXPECTATIONS OUR RESPONSE
« Inconvenient access to content may reduce the user base and increase
Customer marketing and promotional costs ; . .
Experience and Bronctively addross . - ot " 5 | want access to a variety of media content at Our Response 1
Service - . brgéc Lvey{a ressing customer needs enhances market competitiveness an x reasonable prices, and in ways that are ° . -
Innovation urds trus i/ convenient” Expanding Content Accessibility Based
on Customer Needs

Relevant Value Chain Stage: Customer Experience

» Network outages can cause widespread social disruption and economic loss

St’:gitl.\i/\tl)?g‘nd - A rapid recovery system increases customer loyalty and supports new ‘ ”A network failure can severely diSVUPt daily O DG
i - customer acquisition life and work, so | believe stable service o o
" Quality operations are essential” Seamless Connectivity Through Enhanced
EEEMETE Relevant Value Chain Stage: Service Development and Operation Network Stability

« Data breaches can lead to significant business losses and weakened market

competitiveness g Our Response 3
.

Strengthening
Information —
Security System

‘ . ‘ ‘ "With the rise of quantum computing, we want to
= Developing cybersecurity solutions and services creates new revenue streams °

enhance our company's data security level Building Digital Trust with Enterprise

Relevant Value Chain Stage: Service Development and Operation Customers
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Our Response 1. Enhanced Content Accessibility Based on Customer Needs

Stronger Content Experience with B tv x Netflix

Al-in-One Access to Every Genre with B tv+

In response to changing customer content consumption As customer content consumption patterns diversify, SK broadband strives to provide richer content at reasonable prices and in convenient ways. In 2024,
trends and demands for viewing convenience, we launched we launched the B tv x Netflix pricing plan, an integrated product that allows customers to enjoy real-time broadcasts, VOD, and Netflix original content all
B tv+, an integrated subscription media service. B tv+ is an on a single platform.

integrated media product that offers unlimited viewing of This bundled plan combines SK broadband's B tv services (B tv All or B tv Standard) with Netflix (Premium or Standard) to deliver both content variety
approximately 200,000 VOD content titles across various and cost efficiency in one media subscription. Customers can seamlessly access real-time broadcasts and over-the-top (OTT) content in one place. They
genres, including movies, TV series, entertainment shows, can also experience a more intuitive and convenient viewing environment through a dedicated remote control featuring a Netflix shortcut hotkey within the
animation, kids' programs, and documentaries, all for a single B tv menu. Moreover, this remote control incorporates a USB-C type rechargeable design instead of disposable batteries, demonstrating our consideration

monthly subscription fee. It also offers enhanced convenience
through hyper-personalized services and a range of Al-powered
curation features, delivering a richer content experience. For
children, the platform includes more than 60,000 kids titles
and premium educational brand content, creating a viewing
environment that the entire family can enjoy. In addition, B tv+
maximizes user convenience by enabling a seamless cross-
device experience between TV and mobile, allowing customers
to enjoy uninterrupted content anytime, anywhere.

for both environmental protection and user convenience.

Through such service enhancements, SK broadband aims to expand customer content accessibility and provide a richer and more efficient media
experience.

| Al Curation Features

GV IR EIEEIREN  Customized content suggestions based on
Recommendations ultra-fine personalization

: Condensed summaries to help users quickly
understand the content
Al-Generated Automatically generated posters based on
Posters key scenes and themes
Al Hi t Key scene clips provided through Al video
' S recognition technology
Intuitive, uniquely generated menu titles
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| Sustainable Growth | (EETENCEAZCTCYECEEI I |

Our Response 2. Seamless Connectivity Through Enhanced Network Stability

Ensuring Network Stability Through Redundant Line

Architecture and On-Site Risk Management

SK broadband strives to provide stable services by
minimizing the scale of line failures, preventing them, and
enabling rapid emergency recovery. To reduce the potential
impact on customers in the event of a failure, we have
built redundant subscriber network lines and continue to
improve network structure by proactively distributing high-
density areas where failure risks are elevated. To prevent line
disconnections caused by third-party construction work—
such as excavation or development projects, which are
among the most frequent causes of service disruption—we
actively participate in road excavation review committees
operated by major local governments (cities, counties,
districts). Once designated as a mandatory consulting party
in these committees, we gain early access to construction
information. This allows us to assign and manage risk
levels to each construction site in advance. Additionally, we
integrate and apply excavation plan data from the Ministry
of Land, Infrastructure and Transport, the National Police
Agency, KTOA", and EOCS? with our GIS? system to manage
on-site inspections more closely and effectively.

| oOn-Site Inspection Cycle by Construction Risk Grade

Grade S Grade A Grade B Grade
Inspection Onceaday  Twice aweek Once aweek
Cycle

1) KTOA: Korea Telecommunications Operations Association

2) EOCS: Excavation One-Call System), managed by the Korea
Gas Safety Corporation

3) GIS: Geographical Information System

Next-Generation Dedicated Line Service: IP-MPLS

In 2024, SK broadband established a nationwide next-generation dedicated line network based on IP-MPLS (Internet Protocol-Multi Protocol Label
Switching) technology. IP-MPLS is a transmission technology capable of efficiently processing rapidly increasing network traffic due to the simultaneous use
of various applications. It enhances network stability and line reliability through its multipath redundancy. As a result, demand for this service is increasing,
particularly among customers in sectors where uninterrupted connectivity is critical—such as finance and public institutions.

The technology supports high bandwidth, expandable up to 400 Gbps, which meets the needs of large enterprises operating in cloud-based environments
that require large-scale data transfers. Because a nationwide dedicated line infrastructure is already in place, small and medium-sized enterprises (SMEs) that
were previously deterred by high upfront investment costs are now able to adopt reliable network services more easily.

Based on this technological foundation, SK broadband is proactively responding to the evolving cybersecurity environment and providing an integrated
network infrastructure to help customers sustain their businesses in a safer and more reliable environment.

Backup Solution for Payment Continuity:

Payment Relief Service

Application of Next-Generation Networking Technology:
Wi-Fi 7 Home Routers

To ensure the business continuity of small business
owners and minimize damages caused by payment
disruptions, we launched the "Payment Relief
Service! This backup solution automatically switches
to the LTE wireless network in the event of an
internet outage, allowing uninterrupted credit card
transactions. With this service, SK broadband offers
practical, digital safeguards to support the stable
operations of small businesses.

SK broadband has developed a Wi-Fi 7 home router incorporating cutting-edge
technologies such as 4K-QAM”, Multi-Link Operation?, and Preamble Puncturing®, with
plans for commercial release by the end of 2025, This router maximizes data transmission
efficiency and speed while improving frequency utilization by avoiding interference signals.
As a result, customers can experience approximately 50% faster speeds compared
to existing services and maintain stable connections even when multiple devices are
connected simultaneously. In particular, it provides an environment where high-quality
services requiring large-volume data transmission, such as AR/VR content and ultra-high-
definition video streaming, can be smoothly utilized within the home.

1) 4K-QAM (Quadrature Amplitude Modulation): A technology that enhances data transmission by
integrating signal amplitude and phase

2) Multi-Link Operation: A technology that transmits data simultaneously across multiple frequency bands

3) Preamble Puncturing: A method to optimize frequency usage by avoiding interference signals
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Our Response 3. Building Digital Trust with Enterprise Customers

Launch of Quantum-Cryptography Dedicated Line

Using Quantum Technology

With the advent of the quantum computer era, capable of high-
speed calculations, the importance of security is becoming even
more prominent In response to these environmental changes, SK
broadband is pioneering the provision of quantum-safe communication
technology, a security technology based on quantum mechanics.

SK broadband is the first company in Korea to possess the capability
to apply both Post- Quantum Cryptography (PQC) and Quantum Key
Distribution (QKD) technologies simultaneously to dedicated lines.
Leveraging the complementary nature of these two technologies, we
provide tailored security services for our customers.

PQC is a software-based encryption method that uses mathematical
problems difficult for quantum computers to solve, making it a
quantum-secure communication technology that can be applied
over any distance. Our PQC-dedicated lines utilize jointly developed
encryption transmission equipment with WooryNet, enabling real-
time data protection while maintaining network performance.

QKD is a hardware-based technology that creates and distributes
encryption keys between the sender and receiver using quantum
mechanics. SK broadband continues to enhance the security and
efficiency of its QKD offering through device miniaturization, extended
transmission distance, and the integration of Quantum Random
Number Generator (QRNG)” technology that has passed testing by
the National Institute of Standards and Technology (NIST)?.

| Customizable Encryption via Simultaneous QKD and PQC
Dedicated Line

Public Channel
-« >
-« >
Quantum Channel
QKD Device (A) QKD Device (B)

’ Data Channel ‘
-« >
«-—»

(PQC-Enabled) (PQC-Enabled)
Encryption Device Encryption Device

| Key Features of the Quantum-Cryptography Dedicated Line

Supports a range of speeds from Applies quantum cryptography
1G to 100G leveraging quantum properties

Diverse Speed Offerings Enhanced Security

Operational Efficiency KCMVP?-Certified
Real-time performance and
status monitoring via platform-
based service

from the National Intelligence
Service's Cryptographic Module
Validation Program

First in Korea to acquire certification

1) QRNG: Quantum Random Number Generator, a technology that generates true random numbers using the principles of quantum mechanics.

2) NIST: National Institute of Standards and Technology (USA)

3) KCMVP: Korea Cryptographic Module Validation Program, a certification system operated by the National Intelligence Service to validate the stability and conformity of
cryptographic modules used to protect data transmitted and received in government or public institution networks

Integration of Global SD-WAN and SDP: SmartWAN

SK broadband launched SmartWAN, an integrated network
solution featuring Al-based internet path optimization and Zero
Trust security functions. SmartWAN is an enterprise-exclusive
service that allows flexible integration of various global networks
using Software-Defined Wide Area Network (SD-WAN)"
technology. It is distinguished by its application of Zero Trust
Network Access (ZTA)? and Software-Defined Perimeter (SDP)?
technologies, which enhance both global connectivity and
network security.

SD-WAN is a software-based technology that effectively controls
diverse network environments, while SDP is a software-based
security method that strengthens security by concealing the
protected target. Notably, SmartWAN's SDP—based on a Zero
Trust model—generates unpredictable encryption keys via QRNG
each time a user attempts to access the network. This enables
end-to-end encryption and strengthens overall security.

Al-based SD-WAN

+ Smart routing + Micro-segmentation

« Dynamic bandwidth » Common Criteria
allocation certified EAL 4 Grade

= Automatic failover

1) SD-WAN: Software-Defined Wide Area Network
2) ZTA: Zero Trust Architecture
3) SDP: Software-Defined Perimeter
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SK broadband identifies ESG risks and opportunities throughout the value chain of its data center business and implements response activities that reflect stakeholder expectations.

Value Chain | Midstream”

UPSTREAM

= @ Power Supply > =@ @ Infrastructure >
: - Design

® Infrastructure >
Construction

8
@ = — I_/ 1@
9 o)

1) Midstream: Areas where SK broadband's operations overlap with both upstream and downstream activities.

offf o orsron @Il vownsrrewn o)

<>

@ Mechanical/Electrical/ >
Plumbing "é_'

@ Data center >

operation
o

ESG ISSUE RISK & OPPORTUNITY

« Growing carbon reduction regulations and expectations for telecommunications

Climate Change and data center operations

Redsgonse - - Establishing energy efficiency improves operational efficiency and reduces
and Energy operating costs
Management

Relevant Value Chain Stage: Data Center Operation

« Increased risk exposure due to stricter regulations such as the Occupational
Safety and Health Act and the Serious Accidents Punishment Act

Safety and N

e e » Reducing accidents and injury rates improves corporate trust and reputation
ea

Relevant Value Chain Stage: Infrastructure Construction,
Mechanical/Electrical/ Plumbing

- Project delays and financial losses due to conflict with local communities

= Solving social issues and expanding social investment builds public support @

Local N and market competitiveness

Communities
Relevant Value Chain Stage: Infrastructure Design

KEY STAKEHOLDER EXPECTATIONS

"As Al competition intensifies, data center energy
use will likely surge—so it's important to keep
improving power efficiency!’

"Even as a small company, | want our
workspaces to be safely managed, with proper
protective gear and safety training provided”

“I'm concerned about whether the electromagnetic
waves from the data center are really safe!

"I hope the data center will help stimulate the local
economy’’

@ Customer
usage

OUR RESPONSE

Our Response 1

Operation of Energy-Efficient
Data Centers

Our Response 2

Enhancing Safety and Health Capabilities for
Business Partners

Our Response 3

Establishing a Foundation for
Co-Prosperity with Local Communities
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Our Response 1. Operation of Energy-Efficient Data Centers

Al DC Test-Bed

Reducing carbon footprints and ensuring stable energy
supply are critical challenges in data center operations.
To address these challenges, the SK Group has
mobilized the technological capabilities of its affiliates
and partners to implement various initiatives—one of
the most notable being the establishment of the Al DC
Test-Bed in Pangyo in 2025,

The Al DC Test-Bed serves as a development and
validation site for next-generation Al data center
solutions. Based on the benchmarking of cutting-edge
technologies, it facilitates a range of joint research and
development projects. This Test-Bed features three
next-generation liquid cooling technologies—direct-
to-chip cooling, immersion cooling, and precision liquid
cooling— alongside advanced Al semiconductors,
virtualization technology, and Al-based energy
optimization systems. It represents the first integrated
implementation of these technologies in Korea. Liquid

» Pangyo Al DC Test-Bed

cooling technology significantly outperforms traditional
air cooling in thermal management by more effectively
dissipating heat generated by servers. As a result,
it reduces the electricity required for cooling and
improves Power Usage Effectiveness (PUE)—a key
energy efficiency metric in data center operations.

SK broadband is participating in a power control
solution project within the Test-Bed, where we have
implemented UPS and Super Capacitor solutions
to manage GPU peak loads. In the Modular Al DC
Integrated Solution project, we also contributed by
developing an environment for Al-based PUE prediction
modeling, thereby helping to improve operational
efficiency in next-generation data centers.
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A f@
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Al DCIM

To respond to the surging demand for IDCs driven by increased use of OTT video and Al services,
SK broadband is transitioning from traditional operations to an Al-based automation system. We
introduced the Al-based Data Center Infrastructure Management solution (Al DCIM) to ensure stable
management of customer assets while improving energy efficiency.

Al DCIM integrates previously siloed infrastructure systems—including automated power control,
mechanical systems (e.g, cooling), access control, and security systems—into a single intelligent
platform, enhanced with Al analytics to optimize data center operations.

Based on the AIX platform (EDAS, Energy Data Analysis System), we utilize various Al analysis
models such as DC optimal operation guidance, weather forecasting, cooling load prediction, and
facility anomaly detection (EWS) to conduct precise real-time data analysis, enabling proactive
response to data center temperature changes and optimizing cooling facility operations to enhance
energy efficiency and operational stability.

Al DCIM System Configuration

Automated
Power M » @ AIXPlatform
Control System o/o\o/o (EDAS)
=] Improved
= ® Al-Based Ep
Automated o © Integrated DC _=nergy
Mechanical > L m > Ogerations > Eﬂluenqy and
Control System £| ﬁ Operational
el Stability
@ Integrated
Standalone DCIM System @ Al Model
L )
Management — Analytics
Systems
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Our Response 2. Enhancing Safety and Health Capabilities for Business Partners

Enhancing Safety and Health Capabilities | Business Partner Safety and Health Shared Growth Program

SK broadband operates safety and health compliance
inspections and capability enhancement programs to
foster a sustainable safety culture in collaboration with
our business partners.

In 2024, we conducted safety and health compliance
inspections on 155 business partners. For partners
whose management levels were found lacking, we
conducted additional on-site training sessions led by our
safety managers to drive tangible improvements.

We also participated in a government-led "Large
and Small Business Co-Prosperity Program’; offering
consulting support to small business partners with
fewer than 50 employees. This initiative helps them
build preventive, risk-based safety and health systems.
In addition, we are running our own internal consulting
program utilizing in-house experts, and we are gradually
expanding the program'’s reach.

» SK broadband - Signing Ceremony of MOU with the Ministry
of Employment and Labor

We operate regular consultative bodies to discuss key
issues and offer benchmarking opportunities among
participating business partners. Outstanding business
partners that have taken part in the consulting program
will receive incentives, which will encourage voluntary
improvements in their safety and health management.

Furthermore, we offered "Safety and Health Level-
Up Training” for executives and safety officers of our
business partners to strengthen their capabilities. We
plan to introduce industry-specific safety and health
training—tailored to construction, facility management,
broadcasting, and other sectors—to provide more
practical and targeted competency support.

Ny

Expanded Consulting
Participation

- Conducted safety
and health capability
assessments semiannually
« Mandatory participation
in consulting for business
partners based on
evaluation results

Safety Partnership Formation

o O

AN

« Discussed key current
issues and provided
benchmarking opportunities
among partners

« Collected feedback and
suggestions to identify
areas requiring support

Providing Incentives

« Provided incentives to
outstanding business
partners
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Our Response 3. Establishing a Foundation for Co-Prosperity with Local Communities

Installation of Electromagnetic Wave Signal Lights Local Talent Recruitment in Yangju

Although data centers have emerged as a key infrastructure in the age of artificial intelligence (Al) During the establishment of the Yangju Data Center, SK "vwnji  X|otoIxia| SI| DI AMBIS ofs} S1EI51C
competition, there may be concerns among some local residents regarding electromagnetic waves. broadband signed a memorandum of understanding (MOU) j gl 2024 11 Te M 180 R SRR
According to measurements conducted by the Korea Communications Agency (KCA), electromagnetic with the City of Yangju to expand local employment and ¢ f
waves emitted from data centers remain at less than 10% of the human safety threshold. To alleviate promote coprosperity by creating quality jobs in various fields L
community concerns and build trust, SK broadband installed a pilot electromagnetic wave signal light at the such as IT specialists, maintenance personnel, and security

Gasan Data Center in 2025. The electromagnetic wave signal light is a device that visually displays real-time staff. Under the agreement, SK broadband is advancing

electromagnetic wave levels on an LED screen by measuring waves generated near telecommunications sustainable cooperation with the local community by giving

base stations and other electronic equipment. According to Article 17 of the Electrical Installation Technical hiring priority to Yangju residents, sharing employment

Standards under the Ministry of Trade, Industry and Energy, and Article 3 of the Human Protection Standards information to strengthen job matching, and working jointly to

for High-Voltage Power Lines, the maximum allowable level for 60Hz electromagnetic waves is 833mG. discover and support job seekers. o _
FOHOZ)VL%Q Fz!ot installation, the average daily electromagnetic wave level measured at the Gasan Data Center > ?:A@inségggiﬁséizﬁgy sz gl

was 040mG.

Lobby Space Support at Gasan IDC

As part of its co-prosperity efforts with the local community, SK broadband supports the operation of a senior
employment café in the lobby of the Gasan Data Center. The café was established in collaboration with the
Geumcheon District Office and Geumcheon Job Corporation to create stable employment opportunities for
senior residents in the local community. We provide the space free of charge and work with the operating
organizations to support staff allocation and operational stability. As of 2024, a total of two senior employees
are working in this space, creating tangible employment outcomes. SK broadband will continue to promote
sustainable job models in collaboration with local communities.
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: Who Leads Our Sustainability

Roles and Responsibilities

To actively respond to climate change, we have set mid- to long-term goals such as "2045 Net Zero” and "RE100," and
we are operating the "Net Zero Steering Committee” as a systematic foundation for achieving these goals. The council
discusses key elements of our climate transition plan, including climate-related risks and opportunities, scenario analysis,
financial planning, target setting, and verification. It also regularly monitors the progress of implementation. Key issues
are shared at biweekly management meetings led by the CEO and reported to the Board of Directors when necessary.
Furthermore, in the event of an urgent climate issue, our dedicated ESG department and responsible departments report
directly to the CEO and key management executives through an established response system. To enhance the strategic
nature and execution of climate-related decision-making, SK broadband applies an internal carbon pricing system when
reviewing investment proposals exceeding a certain scale. We also operate an investment feasibility assessment system
that takes into account the impact of carbon price fluctuations on our business.

The CEO assumes ultimate responsibility for climate change response, overseeing everything from strategy
development to performance management. Additionally, climate-related performance indicators, including progress
toward Net Zero, are reflected in the performance evaluation and compensation criteria for the CEO and key executives.
This approach strengthens our practical accountability in addressing climate change.

| Decision-Making Process

ESG Dedicated Department

Net Zero
Implementation
Organization

Net Zero
Steering
Committee

: What Drives Our Pursuit

Risks

Opportu-
nities

Impacted Value Chain

Upstream Own Operation Downstream
Media / Wired Communication (V] (\/]
Data Centers (V) (\]

Low ® Moderate @ High

Risks and Opportunities

SK broadband has analyzed the major risks and opportunities related to climate change response
and energy management that may arise in the course of business operations.

With the expansion of our telecommunications and data center businesses, electricity consumption
is expected to increase, which may lead to higher operating expenses due to rising electricity rates.
In addition, the strengthening of domestic and international regulations on GHG emissions may
increase climate-related costs, such as the purchase of carbon credits.

By reducing GHG emissions, we can secure emissions allowances and mitigate financial risks.
Practicing low-carbon management can also help attract customers and investors, enhancing our
brand reputation. Additionally, if energy efficiency is embedded in our data centers, we can expect
reduced operating costs and a long-term increase in the value of high-effciency assets.

Key Strategies

Advancement of
emissions reduction

Reduction of

GHG emission demand & Energy transition b

>
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Key Climate-Related Risks and Opportunities
SK broadband conducted a materiality assessment on climate-related risks and opportunities and identified the top 10 material factors based on mid-term significance. As a result, one physical risk, five transition risks, and four climate opportunities
were identified as material factors. We analyzed the potential impact of each factor on our business and established current and future response plans accordingly. We also performed quantitative analyses for highly material factors and are
implementing specific response strategies based on those findings.

| Materiality Assessment Results @ Very High © High O Moderate
. . Timeframe .
Type Risk/Opportunity Factor ShortT. MidT L T Potential Impact Response Status and Plans
ort-Term id-Term ong-Term
. . . » Optimization of high-efficiency cooling systems
Physi : « Increased cooling costs at business sites and decreased phimizat '9 ciency g sy
ysical Risk Acute Heatwaves O @) I » Establishment of heatwave response manuals and
labor productivity .
worker protection measures
Stricter carbon reduction regulations and - Refined gmissions aIIovvancg forecqsting n
Transition Risk requirements on the telecommunications O © o * Increased cost burden due to tighter GHG regulations and preparation for the 4th planning period
4 and data center industries rising carbon prices = Carbon emission reduction through securing RE100
implementation measures
+ Replacement of aging equipment and network
Rising electricity prices O © © « Increased cost of goods sold due to rising energy costs streamlining
Transition » Advancement of the energy management system
Risk M Volatility in renewable energy source o o 0 « Higher procurement costs due to rising demand for « Introduction of renewable energy through power
pricing alternatives to fossil fuels purchase agreements (PPAs)
Shift in stakeholder preferences leading « Decline in preference and competitiveness of existing . Risk management throuah application of internal
to substitution of existing products and O O products/services due to emergence of low-carbon carbon ricgin svstern gh app
services alternatives P g sy
L . « Increased cost of low-carbon technology development and » Risk management through application of internal
Teeinoley Uncertainty in returns on R&D investments © O potential financial loss if investments fail carbon pricing system
Resource = o « Improvement of IDC PUE (Power Usage
officiency Improved energy efficiency O O © « Reduced energy costs through energy use optimization Effectiveness) and adoption of low-power equipment
Increased stakeholder demand for ecofriendly o o 0 » Enhanced business competitiveness by meeting stakeholder -« Recycling of construction waste (use of recycled
Products & infrastructure expectations for eco-friendly infrastructure aggregate)
Opportunity Services Innovation in R&D leading to new o o © - Increased revenue through development of low-carbon +» Development of low GHG emission products and
products and services products/services services
Ene Risk mitication acainst rising orices by securing renewable = Installation of solar power generation facilities
= oy Securing low-carbon energy sources O O -h tmgat gamstnising pri y uring renew (new office building)
esources energy in advance

« Adoption of power purchase agreements (PPAs)
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Analysis of Potential Financial Impact
Physical Risks

The Task Force on Climate-related Financial Disclosures (TCFD) recommends that companies assess their exposure
to physical risks under various climate scenarios. Accordingly, SK broadband conducted a climate scenario-based
physical risk analysis for its major business sites using the Climanomics risk modeling tool developed by S&P Global.
The analysis projected eight major climate risks under four scenarios (SSP5-85, SSP3-70, SSP2-4.5, SSP1-26)", and SK
broadband focused primarily on the SSP5-8.5 scenario, which assumes radiative forcing reaching 85 W/m? or higher
by 2100, taking a more conservative approach. Results showed that the asset loss rates at SK broadband's business
sites due to the eight climate risks during the 2020-2029 period all remained below the threshold for significant
risk®, In particular, the impacts of seven factors—excluding temperature extremes—such as pluvial flooding, coastal
flooding, drought, wildfire, tropical cyclone, water stress, and fluvial flooding were assessed to be generally negligible.
Furthermore, the long-term trend analysis from 2020 to 2100 also indicated that significant changes in physical risks are
not expected to occur. However, temperature extremes were identified as a progressive asset loss risk due to increased
cooling loads leading to HVAC? performance deterioration, higher cooling costs, and reduced labor productivity. In
response, SK broadband has developed energy demand management strategies, including the optimization of high-
efficiency cooling systems and securing backup power in anticipation of increased energy consumption. We continue to
implement measures to minimize risks associated with temperature extremes.

1) SSP (Shared Socioeconomic Pathways): Scenarios predicting how GHG emissions may vary depending on humanity’s socioeconomic
development trajectory (e.g, population, economic growth, technological changes).

SSP5-85: Increased fossil fuel use and extremely high emissions—referred to as the “worst-case scenario”
SSP3-70: High emissions due to lack of international cooperation and rapid population growth

SSP2-4.5: Intermediate emissions based on continuation of current policy trends

SSP1-2.6: Reduced emissions scenario aligned with climate mitigation goals such as the Paris Agreement

2) Significant risk level: Annual average asset loss rate of 16% or higher (S&P Global rating "Red")
3) HVAC (Heating, Ventilation, and Air Conditioning): A system for heating, ventilation, and air conditioning

| Projected Asset Loss Rates by Physical Risk Factor® (2020-2100, as a proportion of total assets)

4 N

SSP5-8.5 Temperature Extremes @ Pluvial Flooding ® Coastal Flooding Drought @ Wildfire
® Tropical Cyclone @ Water Scarcity @ Fluvial Flooding
SSP1-2.6 @ Temperature Extremes
12
10
8
6
4
2 . R #./4/.
0 ZO;O g 20.30 20.40 20-50 20‘60 20‘70 20.80 20.90

- /)

4) For temperature extremes, which showed relatively higher asset loss rates among the physical risk factors, results were presented
alongside SSP1-2.6 for scenario-based comparison.

5) Refers to the time span from 2020 to 2029
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Transition Risks — Increased Carbon Regulations and Requirements
in the Telecommunications and Data Industries

As a designated entity under the Emissions Trading Scheme (ETS), SK broadband is legally obligated to manage
and reduce its allocated GHG emissions from directly operated business sites. With recent regulatory tightening on
ETS, an increasing share of allowances being auctioned, and rising carbon credit prices, SK broadband anticipates a
shortfall in emissions allowances during the third and fourth planning periods, which could pose a direct financial risk. To
address this, we regularly review our business expansion plans, projected changes in the paid allocation ratio under the
government's ETS planning periods, and the latest carbon price scenarios from the International Energy Agency (IEA),
incorporating these factors into our climate-related financial impact assessments. Based on our analysis, we project
that from 2026 to 2035, annual carbon credit purchase costs will range from approximately KRW 5.2 billion to KRW 11.7
billion. To mitigate potential financial impacts, SK Broadband is implementing emissions allowance management and
reduction strategies through measures such as establishing a carbon emissions management system, introducing an
internal carbon pricing system, and pursuing economically viable renewable energy procurement agreements.

| Potential Financial Impact of Carbon Credit Purchases (Unit: 100 million KRW)

\

@® WEO STEPS 2024 (Stated Policies Scenario): A scenario based on currently implemented or officially announced national
mitigation policies

@ WEO APS 2024 (Announced Pledges Scenario): A scenario reflecting the fulfillment of each country’s carbon neutrality targets
and nationally determined contributions (NDCs)

400

300

200

100
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Transition Risks — Rising Electricity Prices

As our data center business continues to expand, electricity consumption is expected to rise significantly. As of 2024,
electricity usage is approximately 989 GWh, and by 2035, it is projected to increase to roughly 16 times the 2024
level. To estimate the potential financial impact, we calculated additional electricity costs based on historical average
increases in power rates, supplemented by projections from the NGFS (Network for Greening the Financial System)
scenarios, and additional costs by type of renewable energy implementation. To minimize the negative financial impacts
from expected increases in electricity costs, SK broadband plans to actively enhance energy efficiency and pursue
greenhouse gas reduction initiatives.

| Potential Financial Impact of Rising Electricity Prices (Unit: 100 million KRW)

~

Below 2°C: A scenario in which GHG emissions are reduced to limit the rise in global average temperature to below 2°C
compared pre-industrial levels

@ Nationally Determined Contributions (NDCs): A scenario assuming full implementation of voluntary national commitments to
reduce GHG emissions

@ Net Zero 2050: A scenario where all countries collaborate to achieve carbon neutrality by 2050, involving extensive energy
transition efforts
800
600

400

200

- 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035

- /)
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Key Response Strategies

Through materiality assessment and financial impact analysis, SK broadband has identified energy consumption as a major driver of GHG emissions and has positioned it as a core focus area in our climate change response strategy. Accordingly, we

are reducing energy demand through power efficiency improvements and promoting a transition to renewable energy sources. We are also systematically enhancing our emissions reduction capabilities by developing low GHG emission products,
building an emissions management system, and advancing related internal processes.

| Strategy
STRATEGY 1 STRATEGY 2 STRATEGY 3
Demand Reduction for GHG Emissions Energy Transition” Advancement of Emissions Reduction
>64
COQ RN
\’ A\
@ \\ /i\
Development of Advancement of
Implementation Energy Efficiency S RE100 S Low GHG Emission Carbon Management
Initiatives Products System
A\ A\ A\
Installation of Solar Power External Renewable Integrated Optical Module Carbon Emissions
Key Activities IDC PUE Improvement Network Streamlining : - : 9 P Management System
Generation Facilities Energy Sourcing Technology
(CEMS)
Transition to Low-Power . Low-Power Set-Top Boxes Internal Carbon Pricing
Equipment Power Saving and Rechargeable Svstern
quip! Remote Controls .
o . Next-Generation IP
Transmonlto Electric Integrated Network (RON)
Vehicles
Technology

1) Energy Transition: A shift from traditional fossil fuel-based energy systems to low-carbon energy systems to ensure future environmental sustainability.
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Key Activities
STRATEGY 1. Reduction of GHG Emission Demand .
Category Description

SK broadband is reducing GHG emissions by optimizing the operation of telecommunications buildings and network
equipment to improve energy efficiency. To achieve this, we are improving infrastructure through network streamlining
and the adoption of low power, high-efficiency equipment, while continuously increasing energy efficiency by improving
the Power Usage Effectiveness (PUE)" of our data centers (IDCs).

A high-efficiency, low-power cooling system replacement project at the Seocho and llsan IDCs was recognized by
the Ministry of Environment as an internal reduction initiative. For the construction of the Gasan IDC, we maximized
operational efficiency by applying a design that accounted for multiple environmental factors such as power supply
facilities, server heat output, and external temperatures, along with seasonal optimization controls.

In collaboration with SK Telecom, we have also established a Data Center Infrastructure Management (DCIM) system
incorporating BEMS (Building Energy Management System) to improve cooling efficiency and optimize energy
consumption in our IDCs. Furthermore, we are enhancing our execution toward carbon neutrality by promoting
greenhouse gas reduction activities such as converting our vehicle fleet to electric vehicles. As a result, SK broadband
has reduced GHG emissions by 30,842 tCO,eq, equivalent to 66,843 MWh of energy.

1) PUE (Power Usage Effectiveness): A metric used to assess the operational efficiency of data centers, calculated as the ratio of total
energy used by the data center to the energy used by IT equipment such as servers.

IDC PUE Improvement

+ We are promoting various initiatives to improve the PUE of our IDCs, including
applying free cooling to chillers, replacing cooling towers with high efficiency models,
and expanding the deployment of immersion cooling systems. To manage the heat
generated from large-scale server operations, we became the first domestic IDC
operator to develop and commercialize hybrid air conditioning units. We are also
focused on recovering waste heat generated in IDCs and reusing it for heating in
winter, as part of our efforts to reduce energy use in data centers.

Network Streamlining

We are replacing outdated equipment and decommissioning legacy systems through
network line reallocation and overhead cable maintenance focused on low-power
devices. Additionally, we are optimizing our network infrastructure by redesigning
network architecture and transitioning to virtualization.

Transition to Low-Power
Equipment

« We are enhancing energy efficiency by introducing low-power equipment such as
inverter-type cooling systems and energy-efficient IP backbone devices, and by
replacing CDN (Content Delivery Network) servers with low-power models.

Power Saving

« We are reducing electricity consumption by installing mist units on outdoor cooling
systems and applying phase control solutions.

Transition to
Electric Vehicles

« As a member of the K-EV100 (Korean Zero-Emission Vehicle Transition 100), we have
formally committed to transitioning to zero-emission vehicles. As of 2024, 28% of our
total fleet has been converted to zero-emission vehicles, and we plan to continue
expanding this share.
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STRATEGY 2. Energy transition

More than 99% of SK broadband's total GHG emissions result from electricity consumption. While the continuous
expansion of network infrastructure and equipment is essential for providing reliable telecommunications services, it
inevitably leads to increased energy use and GHG emissions. In response, SK broadband has positioned the transition
to renewable energy as a core strategy for reducing emissions. In November 2020, we became one of the first
companies in Korea to declare participation in RE100", alongside seven other SK Group affiliates. To achieve RE100,
we are pursuing two main approaches: purchasing renewable energy from external sources and installing on-site solar
power generation facilities. Our goal is to convert 100% of our electricity use to renewable energy by 2045.

We have installed solar power generation facilities with a combined capacity of 235 kW across four office buildings—
Anseong, Daejeon, Daegu, and Gyeongnam—resulting in an annual reduction of approximately 133.2 tCO,eq in GHG
emissions.

We are also actively considering solar power installations in the design of future new office buildings. Given the
uncertainties of the domestic renewable energy procurement market, we are preparing the most cost-effective RE100
implementation strategy through an economic feasibility analysis by procurement method. Since 2021, we have been
purchasing renewable energy through a Green Premium Contract® with Korea Electric Power Corporation (KEPCO),
and as of 2024, we have procured 44,200 MWh of renewable electricity. We plan to adopt Power Purchase Agreements
(PPAs)” to strengthen the effectiveness of our implementation strategy, including recognition of emission reduction
credits,

1) RE100 (Renewable Electricity 100): A global initiative in which participating companies commit to sourcing 100% of their electricity needs
from renewable sources such as wind and solar power. As of the end of 2024, more than 400 global companies have voluntarily joined
the campaign.

2) Green Premium Contract: A system under which companies pay an additional fee to be certified as users of renewable electricity (e.g,
solar, wind). The additional fee supports the expansion of renewable energy use and deployment.

3) PPA (Power Purchase Agreement): A long-term agreement between a renewable energy producer and a corporate consumer for the
direct purchase of electricity.

| RE100 Implementation Performance

-

@ Share of Renewable Energy (%) @ Renewable Energy Consumption (MWh)

Achieving

RE100

-7 1,920,044

4.3%

01% 44712
39,769
20540 | L e
662
2021 2022 2023 2024 2045

pueqpeoiq g

Power Purchase Agreement for Renewable Energy Procurement

To accelerate the transition to renewable energy, SK broadband signed a renewable energy Power Purchase
Agreement (PPA) with SK E&S in June 2024, Under this agreement, we will receive renewable electricity
generated from a solar power plant for 20 years, starting in 2027. The secured renewable energy amounts
to approximately 39 GWh annually, which corresponds to about 4% of SK broadband's total electricity
consumption as of 2024. PPA contracts offer the advantage of fixed electricity prices over the 20-year term,
reducing cost risks from future electricity price increases while enhancing long-term energy supply stability.
Accordingly, SK broadband is pursuing PPAs as our primary RE100 implementation method.
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STRATEGY 3. Advancement of Emissions Reduction

To enhance the effectiveness of greenhouse gas (GHG) reduction, SK broadband has advanced its carbon
management system and developed low GHG emission products. On the product development side, we are focusing on
designing eco-friendly products and services that reduce standby power consumption and improve energy efficiency.
We strive to minimize energy consumption in telecommunications equipment commonly used by customers—such
as set-top boxes, modems, routers, and remote controls—by applying advanced technology in ways that maintain or
further reduce power consumption. Additionally, we have established the Carbon Emission Management System (CEMS)
to monitor and manage GHG emissions, and we have implemented an internal carbon pricing system, that reflects
carbon costs in operational and investment decisions.

Low-Power Set-Top Box,

Rechargeable B tv
Remote Control

~ Smart 3

» CEMS (Carbon Emission Management System)

Development
of Low GHG

Emission
Products

Advancement
of Carbon

Management
System

Integrated Optical Module Technology

Low-Power Set-Top Box, Smart 3

- A technology that enables 1-10 Gbps

Broadband internet through a single piece
of equipment using integrated optical
modules

« Reduces heat generation and cuts effective

power consumption (W) by up to 44%

« Eliminates the need to install separate

devices for different speeds, reducing
investment costs and improving installation
space efficiency by up to 60% compared
to existing systems

» The Smart 3 set-top box was developed

with carbon emissions reduction in mind
throughout all phases—from planning to
production

« Achieved up to an 80% reduction in carbon

emissions compared to the previously
certified UHD1 model by adopting a low-
power system semiconductor

+» Obtained "Low-Carbon Product Certification”

from the Korea Environmental Industry &
Technology Institute under the Ministry of
Environment

Next-Generation IP Integrated Network
(RON) Technology

Rechargeable B tv Remote Control

« A technology that integrates IP and optical

transmission networks to handle large-
scale traffic services

- Enables direct router connections without
separate transmission equipment, shortening
line setup time, and simplifies network
structure and transmission equipment,
reducing carbon emissions by approximately
25% compared to conventional systems

« Commercialized in 2024, the remote uses

a supercapacitor instead of traditional
batteries

- Reduces carbon emissions to just 10.6% of
that generated by batterypowered remotes

- 1f 200,000 units are distributed annually,
this remote is expected to reduce GHG
emissions by approximately 33 tCO,eq

Carbon Emission Management System
(CEMS)

Internal Carbon Pricing System

« The CEMS is integrated with our ERP system

to compile data and supporting documents
related to Scope 1 and Scope 2 emissions
activities, metering device information, and
emissions allowance data

« To proactively address the volatile emissions

trading market and meet Net Zero goals, we
have introduced an internal carbon pricing
system

+ Operated using a shadow price method, this

system applies anticipated emissions costs
to overall operations and capital investment
decisions in advance
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: How We Manage Challenges

Identification and Materiality Assessment Process for Climate-Related Risks and Opportunities
SK broadband operates a business model characterized by high electricity consumption, making the management of climate-related risks particularly critical. Accordingly, we comprehensively assess risks and opportunities across various
dimensions, including policy, legal, technological, market, reputational, and both acute and chronic climate factors. Based on this assessment, we develop our business strategies by considering both corporate value and financial impact. Using the
recommendations of the Task Force on Climate-related Financial Disclosures (TCFD) as a foundation, we identify climate-related risks and opportunities and conduct a materiality assessment by evaluating their potential impact and likelihood across

short-, mid-, and long-term time horizons.

As a result, we selected the top 10 key factors—those with high impact and high likelihood in the mid-term—as our material factor and are managing them systematically while monitoring trends over time.

| Materiality Assessment Process

Identification of Climate-Related Risks
and Opportunities

Development of a comprehensive
pool of climate-related factors

- TCFD disclosure recommendations
» Benchmarking of peer companies
» Literature review

i

Long List Generation

= Internal data analysis
» Media research

Review and Impact Analysis of Long List

departments

= In-depth interviews with relevant -

Implementation of Materiality Assessment

» Survey Design Based on Long List

l

‘ Expert Evaluation

i

‘ Selection of Key Material Factors

< Materiality Assessment Output (Example) >

Likelihood and Magnitude of Impact
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RISK MANAGEMENT

Assessment Process for the Potential Financial Impact of Physical Risks

As extreme weather events increase in frequency and severity, SK broadband is proactively evaluating the physical risks of climate change to its owned assets using S&P Global's Climanomics® hazard modeling tool. Based on this assessment, we

are developing tailored response strategies.

| Analysis Overview

Analysis Methodology

We assess the potential impact of eight major climate hazards on asset value by combining global climate
risk projections, socioeconomic data, and econometric models for the assets under analysis.

Hazard Analysis

Asset Vulnerability Analysis

Financial Impact Analysis

« Forecasts the changes in
frequency and severity of eight
climate hazards based on
global climate modeling and
the latest research sources,
including the Intergovernmental
Panel on Climate Change
(IPCC), NASA, and NOAA.

« Evaluates vulnerability and

potential impact of the eight
climate hazards by analyzing
the geographic location and
asset type of SK broadband's
holdings.

« Quantifies financial impact per

asset by integrating hazard
scenarios and vulnerability
assessments to estimate

- asset value loss in financial
terms.

Key Output Metrics

Financial impact is assessed based on the projected average annual asset loss and asset loss rate
from 2020 to 2100, in 10-year increments for each scenario.

Temperature
Extremes

Coastal Flooding

Drought

Wildfire

Tropical Cyclone

Water Stress

Fluvial Flooding

Pluvial Flooding

/- L N
Eight Major Climate Hazards
\_ g I} Yy,

» Change in the frequency of extreme temperature events
- Temperature extremes are generally defined as temperatures that fall outside the
minimum and maximum threshold range of past observations.

» Changes in the frequency of coastal flooding at various scales, where extreme
coastal high tide phenomena are defined based on mean sea level, waves, and
local weather characteristics

» Change in the frequency of prolonged periods of abnormally dry weather that lead
to significant hydrological imbalances

= Change in the annual probability of wildfires at the 90th percentile scale, based on
the 1980-2000 baseline

» Calculated using widely adopted wildfire indices derived from localized climate
model data

- Change in the location and intensity of hurricanes and tropical storms (severe
storms originating from tropical oceans)

» Change in projected values of the Aqueduct Water Stress Index (by the World
Resources Institute) from current levels to 2040

= Defined as the probability of river flooding occurring once every 100 years, based
on 1950-1999 historical data

» Calculated using three climate variables and four topographical variables

« Defined as the probability of rainfall induced flooding occurring within 100 years

compared to 1950-1999 (flooding caused by surface runoff capacity being
exceeded due to rainfall within a short period of time)
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IR SEY : Where We’re Heading

Achieving Net Zero by 2045

Since declaring its Net Zero commitment for 2045, SK broadband has continued its efforts to meet greenhouse gas (GHG) reduction targets. We set specific annual reduction goals and systematically monitor and manage performance and
implementation progress. However, since the establishment of the Net Zero target in 2021, our business portfolio has expanded, and electricity demand is expected to increase significantly. As a result, we are reviewing our year-by-year roadmap for
achieving Net Zero, taking into account external uncertainties and the realistic feasibility of implementation.

Given that approximately 99% of SK broadband's GHG emissions stem from electricity consumption, we have designated energy consumption, electricity use, and the proportion of renewable energy as key management indicators. In 2024, we
reduced GHG emissions by 30,842 tCO,eq” through internal energy efficiency initiatives. We also expanded our renewable energy usage to 44,712 MWh through solar self-generation facilities and Green Premium Contracts, increasing our renewable
energy usage ratio to 45%”. Additionally, we regularly measure and manage major environmental indicators such as GHG emissions, water consumption, and waste generation. These efforts allow us to assess climate-related risks and opportunities
in a comprehensive manner. Since 2022, we have introduced third-party verification for measurable Scope 3 emissions, and we plan to continue managing and disclosing this information transparently.

1) 2024 energy efficiency target: 26,260 tCO,eq 2) 2024 renewable energy usage ratio target: 7.5%

Metrics

| Greenhouse Gas (GHG) Emissions”

Category Unit 2022 2023 2024 Category Unit 2022 2023 2024

Total Emissions” tCO.eq 394,402 423,633 455,962 Total tCO.eq 856,412 939,437 827,899

GHG Emissions Emission intensity K;C\;\%ijm/on 9476 98.94 103.27 1. Purc‘hased Goods and Services tCO,eq 389,936 451,683 350,685

2. Capital Goods tCO.eq 139,344 130,264 89,104

Direct ot tC0:eq 2,270 1,917 1677 3. Fuel- and Energy Related Activities (O 60777 65305 70,295
GHG Emissions | Stationary Combustion tCO.eq 1,574 1,162 997 (Not Included in Scope 1 or Scope 2) 229 ! ! !

(Scope 1) Mobile Combustion tCO,eq 696 755 680 4, Upstream Transportation and Distribution tCO,eq 13,639 15,602 11,840

Indirect Total tCOeq 392,169 421,752 454,327 5. Waste Generated in Operations tCO.eq 29 261 124

GHG Emissions | Electricity tCO,eq 392,102 421,705 454,306 ) 6. Business Travel tCO,eq 457 823 696

(Scope 2) Steam tCO,eq 68 47 21 gméréﬁigzgnsn 7. Employee Commuting tCO.eq 1,528 1,320 1,607

(Scope 3) 8. Upstream Leased Assets tCO.eq - - -

12)) gizeti fgu(:;neglz\;ir;iz)éét the facility level per government standards, total GHG emissions may differ slightly from the sum of direct and 9. Downstream Transportation and Distribution COLq - - -

indirect emissions 10. Processing of Sold Products tCO,eq - - -

1. Use of Sold Products tCO.eq 247,412 271,919 301,402

12, End-of-Life Treatment of Sold Products tCO.eq - - -

13. Downstream Leased Assets tCO,eq - - -

14, Franchises tCO,eq - - -

15. Investments tCO,eq 3,289 2,260 2,146

1) Recalculated values from 2022 to 2023 due to emission factor updates
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| Energy
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Total Non-Renewable Energy Total Renewable Energy Consumption
. X : ™ 8,193 8,810 9,485 ) MWh , , ,
Consumption (Direct + Indirect)” (Self-Generation + External Procurement) 20,540 39,769 44,712
Total Non-Renewable Energy T/ 50 51 21 Total MWh 240 269 512
tion Int it KRW 1 billi ’ . .
Consumption Intensity en Solar Power MWh 240 269 512
Total T 378 314 277 Self-Generated :
: Energy Wind Power MWh 0 0 0
City Gas (LNG) RE 17.8 129 121
. Other (Hydropower, MWh 0 0 0
Direct Energy Gasoline Ly 91 9.3 8.7 Renewable Biomass)
Consumption by : Energy
SeulEE Diesel ™ 10.8 9.0 6.8 Total MWh 20,300 39,500 44,200
LPG ™ 01 01 01 Externally Green Premium” MWh 20,300 39,500 44,200
Indoor Kerosene ™ 0.0 0.0 0.0 Procured Energy | REC Purchase MWh 0 0 0
Non- Total iy 8,195.6 8,814.6 9,495.9 Third-Party PPA MWh 0 0 0
Renewable Indirect Energy > . >
Energy BorsLigen? Electricity il 81935 88131 9,4952 Total Electricity Consumption MWh 853,728 918,196 989,401
Steam L 21 16 0.7 Renewable Energy Usage Ratio” % 241 4.33 452
Total Non-Renewable Ener:
Consualon (Oles - Indf’iet)a) MWh 864,559 927,078 996,768 1) Recognized as a renewable energy implementation mechanism, but not credited as GHG reduction under the Korea Emissions Trading
Scheme.
Total Non-Renewable Energy MWh / 208 517 296 2) Total electricity consumption is the sum of indirect electricity consumption and self-generated renewable electricity.
Consumption Intensity KRW 1 billion 3) (Total Renewable Energy Consumption / Total Electricity Consumption) X 100
Direct Energy
Consumption by | Total MWh 10,491 8,716 7,692
Source
Indirect Energy
Consumption by | Total MWh 854,068 918,363 989,076
Source
Opleralhonal Grid Electrlluty Share of Total Energy % 99.97 99.97 99.95
Emissions Consumption

1) The total energy consumption figure may differ from the sum of individual energy sources due to government rounding standards applied

at the business site level
2) Revised 2023 data based on specification updates
3) Based on revised data calculation methodology
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: Who Leads Our Sustainability

Roles and Responsibilities

SK broadband's top management serves as the highest authority on environmental management and monitors the
implementation status and performance of our environmental initiatives. Our ESG Executive Office, which serves as the
dedicated environmental management organization, oversees the company-wide environmental management system
and plans the implementation of our Net Zero roadmap.

Management System

SK broadband proactively addresses a broad range of environmental issues—including greenhouse gas reduction,
energy efficiency, resource conservation, and circular economy realization—based on our company-wide environmental
management policy. To achieve our environmental goals and strengthen our social responsibility, we have established
a structured environmental management system. We also contribute to the spread of an eco-friendly culture through
internal awareness campaigns and environmentally focused social contribution activities.

| Environmental Management Policy @ — Environmental Management Policy

We are committed to complying with our environmental policy and making every effort to achieve our
environmental objectives in pursuit of Net Zero.

We strengthen environmental awareness across our organization, comply with applicable environmental
laws and regulations, and proactively prevent environmental pollution to contribute to the preservation of the
global environment.

To fulfill our environmental responsibilities, we have established an environmental management system,
which we actively implement to demonstrate the environmental commitment of all employees.

We regularly monitor the performance of our environmental management system and pursue continuous
improvement activities to ensure transparency in our environmental outcomes.

We take the lead in incorporating renewable energy use, adopting low-carbon products, minimizing pollutant
emissions, and promoting resource reuse and recycling in our daily operations.

We assign clear roles and responsibilities to our members to maximize our environmental performance and
ensure these duties are carried out with integrity and commitment.

: What Drives Our Pursuit

Risks

Opportu-
nities

Impacted Value Chain

Upstream Own Operation Downstream

Media / Wired Communication

Data Centers

Low ® Moderate @ High
Risks and Opportunities

SK broadband has analyzed the key environmental management-related risks and opportunities
that may arise in the course of its business operations.

With the strengthening of environmental regulations and rising expectations for sustainability,
there may be increased upfront investment costs for implementing waste recovery and recycling
programs, as well as building infrastructure with minimal environmental impact. In particular, efforts
to transition toward environmentally friendly operations—such as adjusting existing business
strategies or adopting new technologies—may result in increased short-term operating expenses.
Noncompliance with environmental laws and regulations may lead to financial penalties and fines,
in addition to negatively affecting corporate reputation. Moreover, as environmental disclosure
requirements expand, the need for additional personnel and resources could also increase the
administrative and financial burden.

By systematically advancing our level of environmental management and delivering products
and services with low environmental impact, we can meet consumers' growing demand for eco-
friendly consumption and gain a distinct competitive edge in the market. In particular, marketing
focused on recycled materials and low-carbon products can enhance corporate reputation and
serve as an opportunity to strengthen brand trust.

Key Strategies

Enhancing Internal and
aF External Environmental S
Awareness

Environmental Information
Disclosure

Natural Capital
Management
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STRATEGY

Natural Capital Management

Waste Management

SK broadband is committed to systematically managing the diverse types of waste generated at our business sites and
office buildings. Telecommunications equipment and customer-end devices generated during operations are assessed
for usability. Equipment deemed reusable is refurbished or repaired, while devices that cannot be reused are recycled
through certified recycling companies. These efforts help reduce resource waste and contribute to the realization of
a circular economy. We also ensure that general waste generated in our offices is properly sorted and disposed of

pueqpeoiq)g

according to designated procedures. In 2025, to establish a more structured approach to waste reduction and resource
circulation, we launched a Circular Economy Task Force in collaboration with SK Telecom. As part of this initiative, we
introduced third-party verification to ensure the accuracy of waste generation data from our offices and to validate the
appropriateness of the waste treatment process. Based on the verification results, we plan to review and improve our
waste management processes, thereby advancing company-wide waste management practices.

| Waste Treatment Process

Operating Departments

Procurement Department

Generation of

Obsolete Assets

Condition
Classification

If Reusable

If Not Reusable

F

Reuse after
Refurbishment

Reuse by Requesting
Departments

Landfill or

v

Incineration

Recycle via Waste

v

Contractors

Utilization of recycled construction aggregate

SK broadband contributes to natural resource conservation
by using recycled sand for backfiling after excavation work
related to pipeline installation. This initiative benchmarks the
mandatory use of recycled aggregates in the construction
sector and actively encourages participation by other
telecommunications providers to expand the impact of
resource savings. This case was presented as a best practice
at the "2024 Seminar on Recycled Construction Aggregates
and Recycled Construction Aggregate-Based Products”
jointly hosted by the Ministry of Environment and the Ministry
of Land, Infrastructure and Transport. It was recognized as an
outstanding example and awarded the President's Prize by
the Korea Construction Resources Association.

» 2024 Seminar on Recycled Construction
Aggregates and Recycled Construction
Aggregate-Based Products
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Enhancing Internal and External Environmental Awareness

Provision of Environmental Content

To help children easily and enjoyably understand the importance of environmental
protection, SK broadband offers a variety of educational content focused on
environmental themes. Representative examples include content series such as
“Don't melt! Bingsu" and “Why? Season 1 - Earth Explorer” Within our kids' service
"B tv ZEM," we operate an experiential rewardbased feature where children can use
"ZEM Stones" earned through learning to build villages for endangered animals. This
service is designed around 20 familiar animals designated as natural monuments
or internationally protected species, allowing children to naturally recognize the
importance of protecting endangered species and the environment.

In addition, SK broadband released the ESG campaign song “We Love Earth” in
collaboration with the local character content BIRDY FRIENDS, accompanied by a
music video. We also partnered with Jeju United to promote the campaign and raise
awareness of the importance of environmental protection.

» ESG campaign song “We Love
Earth” in collaboration with
Buddy Friends

Environmental Management Training for Employees

To raise awareness of ESG and environmental management, SK broadband distributes a monthly ESG Letter to
executives and employees. By sharing the progress and outcomes of environmental projects across departments, we
aim to increase employee interest in environmental management and encourage voluntary participation.

| 2024 ESG Letter Highlights (Environmental Management)

SK broadband CEO joins Disposable-Free
Challenge

Proactive summer energy-saving measures

Januar .
Y reduce carbon emissions

July

February | First-ever award at CDP Korea Awards Carbon emissions reduction through server

storage optimization

Power savings through introduction of next- August

March generation IP integrated network

Volunteer event to remove invasive plants in
September | celebration of company anniversary
Volunteer Activities

Carbon emissions reduction through PSTN

Al switch migration

Smart 3 set-top box earns “Low Carbon
May Product Certification” from the Ministry of
Environment

Power savings through next-generation

Cueiobzy dedicated line services

Signing of PPA contract for renewable energy

June
procurement

November | Joint labor-management fall plogging event

Environmental Awareness and Protection Campaign

SK broadband operates a year-round "HAPPY Plogging” program to actively engage employees in environmental
management. In this program, employees voluntarily set their own schedule and route for plogging, then log their activity
on the internal platform "Happiness Lounge” to receive rewards. It serves as a social contribution initiative aimed at
environmental protection.

> 2024 plogging activities

Sponsorship of the Seoul International Eco Film Festival (SIEFF)

SK broadband has supported the Seoul International Eco Film Festival for four consecutive years since 2021, The festival
uses film as a medium to explore the potential for harmony between humanity and the environment and to propose
practical alternatives for a sustainable future. As a media company, SK broadband fulfills its role as an "environmental
influencer” by featuring selected festival films in a special section on B tv. This initiative helps raise public awareness of
environmental issues and fosters a shared understanding across society.

) = € 2024 SK broadband Sustainability Report < 47 >
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Environmental Information Disclosure

Compliance with Environmental Regulations and Information Disclosure

SK broadband transparently discloses environmental information—such as GHG emissions, energy consumption, water
usage, and waste generation by major business sites—as well as any violations of environmental laws through platforms
such as the Environmental Information Disclosure System operated by the Korea Environmental Industry & Technology
Institute and our Sustainability Report. We strictly comply with all applicable environmental regulations, and there have
been no violations of environmental laws over the past three years (2022-2024). Additionally, as SK broadband does not
operate any facilities directly involved in product manufacturing or emitting environmental pollutants, we are not required
to operate air or water pollution control facilities or environmental monitoring systems.

Participation in Environmental Initiatives

SK broadband is a member of the global initiative RE100, which aims to achieve 100% renewable electricity use. Through
this commitment, we are advancing our efforts toward carbon neutrality by transitioning our electricity consumption
to renewable energy sources. We also participate in the CDP (Carbon Disclosure Project), a global initiative for climate
change response, through which we disclose our GHG emissions and climate strategies. Our efforts have been
recognized with the Carbon Management Sector Honors award in the telecommunications category at the CDP Korea
Awards for two consecutive years since 2023. The Carbon Management Sector Honors is awarded to exemplary
companies in each industry sector among CDP respondents.

RE100 CDP
(Carbon Disclosure Project)

(Renewable Electricity 100%)

A global nonprofit that supports companies
and cities in disclosing environmental impacts
and managing risks related to climate change,
water security, and deforestation.

A global initiative through which
companies commit to transitioning
100% of their electricity use to
renewable energy by 2050. Over
400 companies worldwide are

o Cor More than 24,800 companies globally
participating as of 2024.

reported their environmental data through
CDP as of 2024.

» CDP Carbon Management
Sector Honors

: How We Manage Challenges

Environmental Management Issue Control

Under the leadership of the ESG Task Force, SK broadband continuously identifies all environmental management-
related issues and proactively works to prevent potential negative impacts. Identified risks are categorized and referred
to relevant departments, which then formulate and implement response measures. After execution, feedback is
collected to monitor progress and drive improvements. Improved cases are shared in key decision-making forums, and
the progress of environmental activities conducted by each department is compiled in internal ESG reports to raise
awareness among all employees and promote sustainable environmental management.

| Environmental Risk Management Process

Identification of Formulation and

Environmental

Classification of Feedback and Case

Execution of
Issues

Response Plans

Sharing

Management Issues
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- Ongoing monitoring
and identification
of environmental
issues

= Semiannual analysis

by issue

= Referral to relevant

departments based
on findings

« Development and

implementation of
issue-specific action
plans

= Collection of
feedback on
implementation

« Sharing of
improvement
outcomes across
the organization

Key Environmental Risk Management Areas

GHG Emissions
and Renewable
Energy Usage

Waste
Generation and

Water
Consumption

Biodiversity

Employee
Campaigns
(linked
to volunteer
activities)
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IR SEY : Where We’re Heading

Implementation Roadmap

< 2024 Achievements > = <2025Plans> ———————————————————» <2026Plan> ——————————————————> TARGET

Environmental « Established a company-wide GHG emissions « Begin operation of the GHG emissions management » Identify and develop additional GHG emissions Establishment and

Management management system system reduction initiatives by office building 2 | Operation of a Management
System to Minimize

- Conduct third-party verification of waste generation data = Identify new waste reduction initiatives Environmental Risks
Metrics
| waste”
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Total Waste ton 2,529 2,440 2,171 Waste Recycling Volume” ton 1,658 1,651 1,998
Total ton 2,288 2,185 2,062 Recycling Recycling Rate % 65.6 67.7 92.0
el aicd ton 7 630 0 gé’!iﬁtriis Total? units 2,451,094 2,610,176 2,851,799
General Landfill ton 0 0 15 coleat
ollection 9
Waste Recycled ton 1,417 1,397 1,889 Program Reused & 559 507 413
Processed” | Recycled % 453 355 47.4
Other (Unknown ton 154 159 159
Disposal Methods) Landfilled” % 0.0 0.0 0.0
Jeste Total t 242 255 109
Generated ota on 1) The 2024 recycling volume increased due to the implementation of third-party verification and the application of standardized
Incinerated ton 0 0 0 reporting using the "Allbaro” system (Korea's official waste tracking system)
. ] 2) Major devices include set-top boxes and routers
\?vzss?enated Lermghl ton 0 0 0 3) Due to timing differences between resource collection and refurbishment processing, the total percentage may not equal 100%
Recycled ton 242 255 109 4) Devices that are not reusable are sold to recycling vendors and therefore are not subject to landfill disposal
Other (Unknown
Disposal Methods) ton 0 0.34 0
. . ton /
Generation Intensity KRW 1 billion 0.61 0.57 0.49

1) Waste data is compiled based on telecommunications equipment assets (e.g, cables, set-top boxes) and office buildings subject to
environmental information disclosure.
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METRICS & TARGETS
| wate” | Environmental Law Violations
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Total? ton(m?) 420,915 497,674 567,505 Number of Violations cases 0 0 0
- Municipal Water ton(m?®) 420,915 497,674 567,505 Penalties KRW million 0 0 0
ater
Withdrawal Groundwater ton(m?) 0 0 0 Fines KRW million 0 0 0
Water Other ) ton(m®) 0 0 0
Withdrawal (eg, rainwater)
. . ton(m?) /
Withdrawal Intensity KRW 1 billion 101.1 116.23 1285
Withdrawal \/3)olume in High Water ton(m?) 270,895 2,880 4,008
Stress Areas
Use Total Water Use ton(m?®) 420,915 497,674 567,505
Reused Volume ton(m?) 0 0 0
Reuse
Reuse Rate % 0 0 0

1) Aggregated data from 12 business sites subject to environm._ntal information disc.osure, applicable 1. om 2023 onward
2) 2023 data revised due to aggregation errors
3) Areas classified as "High" or above in water stress according to the Water Risk Atlas (WRI)
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Talent Management

: Who Leads Our Sustainability : What Drives Our Pursuit

Talent Management

At SK broadband, the top management holds final decision-making authority over all aspects of talent management, Impacted Value Chain
regularly reviewing and approving key issues related to talent development as well as initiatives and outcomes that
support work-life balance. To enhance strategic execution in talent management, we have established a dedicated
organization led by the Chief Human Resources Officer (CHRO), who brings extensive practical experience to the
role. Under the leadership of the CHRO, we operate two specialized divisions: the ER (Employee Relationship) team,
responsible for corporate culture and labor relations, and the HR (Human Resources) team, in charge of establishing and Data Centers (]
executing company-wide HR policies.

Upstream Own Operation Downstream

Media / Wired Communication (] ()

. . ! . . Low @ Moderate @ High
By separating these functions, we enhance both expertise and operational execution in each area.

Risks and Opportunities

SK broadband has analyzed the key risks and opportunities related to talent management that
may arise during business operations.

There is an inherent burden in offering both financial and non-financial incentives to retain and
rehire skilled talent. With the acceleration of digital transformation and the expansion of new growth
businesses, the importance of securing specialized talent continues to grow. As a result, intensified
competition for recruitment, rising labor costs, and the increasing need for internal reskilling and
upskilling initiatives are expected to drive up personnel-related expenses. Additionally, labor-
management conflicts or disputes may damage corporate reputation and lead to response-related
costs. Such issues could also weaken internal trust, thereby impacting organizational stability.

Risks

By implementing organizational culture diagnostics, feedback systems, and improved evaluation
frameworks, we can reduce employee turnover—leading to savings in recruitment and training
costs. By establishing a strategic workforce management plan, we are able to retain key talent and
ensure business continuity.

Opportu-
nities

Key Strategies
Fair and
Al Talent + Support for + Transparent HR + | Work-Life Balance
Development Employee Growth

Management
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Al Talent Development

To internalize Al strategy execution capabilities across the organization, SK broadband has established seven key implementation tasks encompassing people, systems, and culture, and is systematically carrying them out. In 2025, we established
a company-wide Al talent development framework and defined a competency development direction under the theme "Al @ WORK" to strengthen practical application. Based on this, we are enhancing a phased development system comprising
"competency assessment — application support — cultural diffusion” through Al competency diagnostics for employees, job-based Al utilization support, and raising Al awareness at the organizational culture level.

| Development System

’ Al @ WORK: Developing Al capabilities linked to work

Seven Key Implementation Tasks Phased Implementation
Competency Assessment Application Support Cultural Diffusion
Maximizing @
WR Utilizatio,
° ~
> > @
Introduction of Al Certification Operation of Al Competency Establishment of
System Enhancement Programs Al Community
» Introduced a three-tier certification » Offered tailored education programs by » Built a knowledge-sharing platform to
system for objectively assessing Al job and organizational characteristics, support the formation of a voluntary
competency as well as level-specific specialized learning network among employees
» Built an integrated competency courses
management system linked with the » Fostered Al experts through project and
myCareer platform” work-centered development
A\ \'4 \'4
Established systematic development plans Strengthened the effectiveness of Enhanced experiential learning
and provided personalized competency Al utilization through practical, by sharing practical know-how and
development opportunities hands-on learning success cases

1) myCareer Platform: A platform for managing employee competencies
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Competency Assessment

To systematically assess and manage employees’ Al capabilities, SK broadband introduced the Al Certification System
in 2025. This system provides an objective standard for evaluating employees’ Al skills and their ability to apply those
skills in practice. It classifies employees into three levels based on their Al competency: Al Expert, Al Performer, and
Al Learner. The Al Certification System is integrated with the myCareer competency management platform, allowing
employees to easily view their Al skills, competency levels, and current status at a glance. Customized development
opportunities will also be provided according to each level. We are striving to build a foundation that enables employees
to independently design their own Al capability development journey.

| Al Certification System

» Employees with the capabilities to
participate in high-level projects

- Employees with the capabilities to
participate in job-related Al projects

Al Performer

Al Learner » Employees with foundational Al literacy

Application Support

To strengthen the Al competency foundation across the organization, SK broadband operates an Al Literacy education
program. This program is designed to help employees systematically build the fundamental skills needed to carry out
Al-related tasks.

In 2024, we operated a comprehensive training program consisting of 15 courses held over 103 sessions, effectively
helping employees build understanding and basic skills in generative Al. In 2025, we plan to advance the training system
so that Al learning leads to practical, work-based competency beyond basic comprehension. To achieve this, we will
offer tailored Al training based on employees’ roles and organizational characteristics, as well as level-specific courses
for executives, team leaders, and team members. We also plan to operate "Al Innovation School," a practical, job-oriented
Al expert development program, and implement a project-based learning (PBL) program built around real-world tasks.

Cultural Diffusion

In 2025, we established an "Al Community” to foster a culture of active Al utilization in the workplace and to create
an environment that supports shared learning and knowledge exchange. The Al Community enables employees to
freely share role-specific use cases and practical knowhow, facilitating the accumulation of Al knowledge within the
organization and converting it into real capabilities. In parallel, we launched a voluntary peer learning initiative called "Al
Study Mate," where employees form self-directed learning groups. This not only supports mutual skill transfer but also
fosters an environment where various ideas for applying Al to work can emerge.

| Al Competency Enhancement Training Program

Program Descriptions Education Programs Expected Effect

« Executives: Strengthen Al strategy and
Level- decision-making capabilities
Based ——  Education by rank « Team leaders: Strerjgthen leadership in
Courses Al-based organizational management
> and utilization
» Team members: Enhance Al understanding
and application capabilities

« Understanding and
hands-on practice
programs

+ Real-world problem-
solving programs

Customized training
e by job and
organization

« Development teams: Strengthen professional
Al development competencies

« Business and application teams: Enhance
business application capabilities

Program

Descriptions
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Support for Employee Growth

Strengthening Leadership Competency

We are designing programs that enable consistent development of leadership competencies tailored to each leadership
stage. For executives, we offer an onboarding course for newly appointed executives to support a swift transition into
their roles as organizational leaders. We also provide education on strategic approaches to Al Transformation (AIX) from
a leadership perspective. In addition to online learning content based on evaluation data, we provide 1-on-1 customized
education consulting based on interviews, supporting both self-reflection and performance generation.

For team leaders, we regularly conduct company-wide team leader workshops to timely share core information such
as the roles of leaders, business status, and employee evaluation criteria. These workshops help enhance practical
organizational management capabilities while motivating leaders. We also operate customized coaching programs
based on performance and leadership evaluation results. In addition, we have launched an anonymous community
where team leaders can voluntarily share leadership challenges and experiences, fostering mutual learning and
emotional support.

Beginning in 2025, we will identify and develop key talent by categorizing them into three groups: executive candidates,
team leader candidates, and junior key talent. To help them prepare for future roles, we offer differentiated development
programs according to their growth stages, including company-wide perspective-building, competency enhancement,
and leadership development.

Reinforcing SKMS Practice

To strengthen employees' understanding and implementation of SK Group's management philosophy, SK broadband
established and executed an action plan in 2024 to raise awareness of SKMS and to restore its core spirit. We operated
company-wide Can Meetings and provided SKMS-related lectures. For executives, we created opportunities for
exemplary leadership and open discussion on key business issues. We also visualized SKMS practice cases in posters
and digital content to share with employees, and expanded communication channels by continuously providing relevant
materials through an online platform. As a result of these efforts to deepen empathy for the management philosophy and
commitment to practice among employees, the score for the “Understanding of SKMS" item in the 2024 Culture Survey
improved compared to the previous year. In 2025, we aim to create an environment in which SKMS is naturally practiced
and utilized in everyday business operations.

Education and Support Programs

To foster an environment where employees can learn and grow independently, SK broadband actively utilizes "mySUNI,’
SK Group's online education platform. Through mySUNI, we are not only establishing a culture of voluntary learing but
also offering a wide range of education programs to enhance business expertise. In particular, we are strengthening our
company-wide R&D capabilities by providing education on the latest technology trends in parallel with professional job-
specific education. This enables us to proactively respond to the changing industrial environment. For the data center
business, where specific certifications are required for operations, we offer customized education programs based on
the certification requirements of each employee. In addition, we support self-directed growth and career development
through programs such as special degree support and professional certification support. We are also revitalizing the job
rotation system. For employees who have remained in the same role for more than five years, we actively recommend
rotation assignments to provide growth opportunities. In key growth business areas, we strategically allocate talent
to enhance the efficiency and flexibility of workforce operations. Furthermore, we provide practical career transition
support for retirees, including startup programs and outplacement education offered from six months prior to mandatory
retirement.

| Major Education Programs

Category Description Outcomes

= Master's program at Yonsei University
Graduate School of Information
(1 graduate and 1 current student as of
2024)

+ Degree support for leaders and future

Special Degree Support leader pool

» External education expenses:
KRW 175 million

» Number of employees supported: 367

Professional Certification
Support

« Support for certification-related
education

= Average learning time per employee:

A 83.5 hours

« SK Group online education program
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Fair and Transparent HR Management
Recruitment

At the end of each year, we analyze workforce demand based on our business plans and determine whether to
fill positions internally or conduct external recruitment accordingly. We comply with the Fair Hiring Procedure Act
throughout the recruitment process and provide fair and equal opportunities to applicants who meet the qualifications
listed in each job posting. Our recruitment processes for each employment type are transparently disclosed on the
SK broadband website, thereby strengthening trust with applicants. In 2024, we actively promoted internal transfers to
reinforce professional capabilities in growth business areas such as Tech and IDC, with a particular focus on reallocating
qualified talent to the IDC sector.

Evaluation and Compensation

We implement various systems to ensure a fair and acceptable performance evaluation and compensation structure.
All employees undergo 360-degree evaluations twice a year, receiving feedback from both leaders and peers. We
continually review the fairness of the evaluation process and the appropriateness of distribution and compensation
gaps, and are improving the performance-based compensation system. To increase acceptance of the evaluations, we
operate a petition process that allows employees to raise objections to their evaluation results. These results are linked
to team-level performance evaluations and are used as the basis for salary increases and management performance
bonuses under a "Evaluation » Compensation Matrix" structure. In addition, ESG indicators have been incorporated
into the performance evaluations of key executives, embedding a commitment to ESG management throughout the
performance management system.

Work-Life Balance

Welfare Programs

SK broadband operates a variety of welfare programs to improve employees’ quality of life and promote work-life
balance, including lifecycle-based customized benefits, a flexible working environment, and leisure and lifestyle support.

We provide customized welfare programs that reflect the employee lifecycle, such as family health care, housing
stability, and support for family events. For employees who are pregnant or raising children, we support balancing work
and caregiving through family care and family relationship enhancement programs.

To ensure employees can rest and recharge adequately, we encourage the use of two recommended leave days each
month through the “We-fresh Day" system, and promote vacation use around holidays to foster a flexible vacation
culture. To establish self-directed work methods, SK broadband has prepared office spaces, personal Focus Rooms, and
Project Rooms so employees can freely choose spaces based on collaborative nature or work concentration level. We
also support flexible work hour management through staggered commuting hours and monthly selective work hours
systems. We also operate “Life On (PC Off)," a system designed to enhance employee work engagement.

Furthermore, we provide support for in-house club activities and leisure and hobby activities, and operate a work vehicle
sharing service for commuting and weekend leisure use, striving to enhance satisfaction in both employees' daily lives
and work.

| Key Welfare Programs

Lifecycle-Based Customized Flexible Work Environment Leisure and Lifestyle
Support Support

«» Family health care, housing
stability, family event support

« In-house club activities and
leisure programs

« Biweekly Friday leave system
(We-fresh Day)

+ +
« Family care program » Staggered work hours system + Shared vehicle service for
« Family relationship « Monthly selective working hours commuting and weekend use
enhancement program system

« Offering flexible workspaces
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Fostering a Flexible Organizational Culture

We have established a shared vision for workplace culture to strengthen the practice of VWBE (Voluntarily, Willingly,
Brain Engagement) among employees. Through the introduction of the "Broad Way" concept, we promote creativity,
innovation, and fearless challenges, while encouraging a culture of autonomous communication through the “Speak
Out" initiative. We also foster engagement and collaboration through team-building programs planned and participated
in by employees themselves, as well as idea contests such as “We-Help Day!

Satisfaction and Engagement Management

SK broadband regularly evaluates employee satisfaction with work-life balance and work engagement. Feedback
collected through these assessments is reflected in the improvement of various systems and programs. Our
engagement survey comprehensively measures employees’ sense of belonging and pride in the organization, as well
as their sense of achievement and perceived value in their work. The results serve as a foundation for building a healthy
work culture and are followed by phased and systematic improvement activities. To establish a corporate culture where
employees can consistently feel satisfied and engaged, we continue to enhance and organically integrate various

systems and programs.

Sound Labor-Management Relations

SK broadband regularly operates the Labor-Management Council to build a trust-based relationship and activate
communication between labor and management. Through this council, we continuously strive to improve practical
relations by sharing the company'’s vision and addressing employee grievances. We guarantee workers' rights at all
business sites. In cases where changes to employment status or working conditions arise due to managerial reasons,
we ensure proactive communication through prior consultation with labor representatives. Labor and management
work together to build a stable relationship based on mutual trust, and we are expanding both formal and informal
communication channels to ensure ongoing dialogue.

Recognized for Excellence in DEI and Best Family Friendly Management

SK broadband promotes a fair hiring culture by incorporating diversity and inclusion into the evaluation criteria
during recruitment, while concealing bias-inducing factors such as gender and academic background. As
a result of these improvements, the proportion of women hired has increased, and the turnover rate has
decreased. In recognition, we were selected as an excellent company in DEI (Diversity, Equity, and Inclusion)
by the Ministry of Gender Equality and Family.

pueqpeoiq g

In addition, we received the Best Family Friendly Management Certification from the same ministry in 2024, in
recognition of our exemplary operation of family-friendly programs such as childbirth and childcare support,
flexible work arrangements, and family care assistance. This certification evaluates both the effectiveness
of program implementation and the level of organizational integration, and SK broadband continues to
demonstrate strong performance in creating a work culture that values work-life balance.
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: How We Manage Challenges

Organizational Culture Risk Assessment

SK broadband regularly conducts the Culture Survey to assess employees' understanding, empathy, and practice of SKMS and to identify areas for improvement. The survey consists of four key areas: belief in the management philosophy,
perception of the VWBE culture, level of SUPEX pursuit, and Happiness of SK People. It is designed to systematically measure the maturity level of our company-wide organizational culture.

The survey results are shared transparently with all employees. Along with the scores for each area, we provide explanations and implications, helping employees better understand and relate to the company's direction and culture, Based on the
findings, we continue to strengthen internal communication and strive to build an environment where a happy corporate culture can flourish together.

| Culture Survey

Survey Index Structure

( ‘ Happiness of ‘ \
SK People

SUPEX" | ) [ vwsg?
Company | | Culture

Belief in Management Philosophy

Understanding SKMS and the subject of
happiness management

VWBE Culture

Practice of initiative, cultural environment,
role of leaders S

Realization of SUPEX company

Shared understanding of the vision,
efforts to achieve it

Happiness of SK People

Perceived level of happiness regarding
the company, life, and future

Comparison with previous
year's scores by area

Result Analysis and Improvement Direction

Conduct of Can Meetings to
define improvement directions

Derivation of insights and
implications

Sharing of improvement plans

1) SUPEX: Super Excellent
2) VWBE: Voluntarily, Willingly, Brain Engagement
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IR SEY : Where We’re Heading

Implementation Roadmap

< 2024 Achievements > > <2025Plans> —m —F —— ———— > <2026 Plan> — >

TARGET
- Expanded employees' Al literacy capabilities « Expand completion of Al literacy education and increase practical = Secure 192 Al Performers or above .
Mar;r:éee?ﬁent > (383 employees completed Al Level 1 course; 19 employees application through project-based learning . Establish a competency > Transformat|or.1
completed Level 2 course) - Design and operate step-by-step education programs to assessment systemifor smployes of All irrgl?yefs into
i it alen
= Delivered practice-oriented education to strengthen the strengthen. 'eaderﬁh'p capabllltlgs by level } skills
leadership pipeline - Operate fair recruitment, evaluation, and compensation systems
« Foster a flexible organizational culture for work-life balance
Metrics
| General Employee Status | Diversity
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Total Number of Employees” persons 2,608 2,618 2,604 Total Male Employees’ persons 2,154 2,143 2,123
Under 30 persons(%) 204(8) 221(8) 188(7) Total Female Employees® persons(%) 454(17.4) 475(18.1) 481(18.5)
By Age Group 30 to Under 50 persons(%) 1,469(56) 1,305(50) 1,186(46) I;l)ta' Female Senior persons(%) 24(6.3) 34(7.8) 32(8.5)
anagers
0O,
S G O 5 persons(%) 935(36) 1,092(42) 1,230(47) FBemak; '[alenlt Female Executives persons(%) 2(3.9) 1(1.6) 2(3.7)
Directly Employed Permanent Employees persons(%) 2,466(95) 2,481(95) 2,464(95) Gender | (ByJoblLevel) Fornalo Toam Loaders persons(%) 14(5.9) 15(6.3) 12(5.6)
3)
Workers Temporary Employees persons(%) 142(5) 137(5) 140(5) Eilzree Female Junior Managers persons(%) 8(8.4) 18(13.2) 18(16.7)
Dispatched Workers persons 118 130 110 Female Employees in
o — persons 14 14 14 S Revenue- Generating persons(%) 10(4.9) 9(4.1) 9(4.8)
: : Departments
Apprentices persons 0 0 0 (By Job Function) Female Employees in
\é\/rgrl;lfg;se(lj\lot Directly Rermote Workers persons 0 0 0 STEM Roles® persons(%) 90(13.8) 63(12.3) 83(15.0)
Interns persons 0 0 0 Persons With Disabilities®” persons(%) 63(4.0) 56(3.4) 56(3.6)
Self-Employed persons 0 0 0 Persons of National Merit and Veterans persons(%) 74(2.9) 74(2.8) 71(2.7)
Subcontractors persons 0 0 0 Foreign Nationals persons 0 0 0
Overseas Workers persons 0 0 0 1) Based on the number of employees in the annual business report, excluding registered executive directors; only directly employed
workers are included
1) Based on the number of employees in the annual business report, excluding registered executive directors; only directly employed 2) Based on the number of employees in the annual business report, excluding registered executive directors; only directly employed
workers are included workers are included
2) Includes unregistered executive directors 3) STEM: Employees who use knowledge in science, technology, engineering, and mathematics in their work
3) Zero-hour contract workers (contracts that do not guarantee minimum working hours and pay based on hours worked) are not employed 4) The number of persons with disabilities is based on the number of full-time employees(excluding registered executive directors, dispatched

workers, and employees with fewer than 16 days of tenure). The percentage includes weighted counts for persons with severe disabilities.
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| Education” | Turnover (Resignation)
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Education Total Education Expenses KRW million 7,518 7,568 6,602 Total Turnover (Permanent Employees)” persons 46 33 41
Expenses Education Expenses per Employee KRW million 29 2.9 25 G Male persons 39 28 38
ender
Education Satisfaction Score of Participating . Turnover Status |~ Female persons
Serldaaion E | pomts 473 4.74 4.84 (Permanent
InELe}EEs Employees) Under 30 persons 6
1) Data collection standards revised starting in 2024 By Age Group | 30 to Under 50 persons 22 15
50 and Over persons 18 16 33
Category Unit 2024 . Education Hours per
Category Unit b Voluntary Turnover (Permanent
Number of Employee _leueis(,)c\J/r;sr for Employees) persons 29 12 6
Education Programs  programs 3965 By  (Male hours 103 Voluntary Turnover Rate % 11 05 0.2
perate ender |F | h 84 -
Curri- R ———— er;wa ° hours Average Length of Service years 145 15.3 16.1
umber of Program Under 30 ours 105 Length of
culum Participants persons 196,222 By Age Ser\%ce Male years 16.0 17.0 17.9
Group 30 to Under 50 hours 81 By Gender = | 70 24 a1
i emale ears . . .
Education Hours hours 100 50 and Over hours 118 Y
per Employee -
Executives hours 62 1) Turnover data is based on permanent employees
By Team Leaders hours 106
Position | Non-Managerial
Employeesg hours 100 | Performance Evaluation
. 1) Based on 2024 data Category Unit 2022 2023 2024
| Recruitment ;
Overall Performance Evaluation Coverage % 100 100 100
Category Unit 2022 2023 2024 360-Degree Evaluation Coverage % 100 100 100
. Performance o
Total Number of New Hires persons 364 162 104 Evaluation L\:/Ianagement by Objectives (MBO) % 100 100 100
Male persons 151 51 34 Method orEege
By Gender Sl persons 213 111 70 Ranking Within Same Job Level % 100 100 100
Under 30 persons 182 99 55
By Age Group | 30 to Under 50 persons 162 59 42
50 and Over persons 20 4 7
Internal Percentage of Open Positions Filled by % 95.2 59.3 725

Recruitment

Internal Candidates
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METRICS & TARGETS

| Remuneration

| cChildbirth and Childcare

Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
All Employees” KRW thousand 114,302 116,229 124,568 Total” persons 21 35 40
Average Salary By Gender Male KRW thousand 121,363 124,777 133,656 Maternity Users Male persons 14 25 25
Y Female KRW thousand 77,334 76,154 83,724 Leave Female persons 7 10 15
Ratio of Highest Salary to Median Salary Return-To-Work Rate After Maternity Leave % 95 100 97
Highest Salary | of Employez?s (Excluding Highest Paid times 11 3 10 . | Total? persons 31 38 33
Employee) Sl Users Male persons 17 19 20
Leave Users
1) Based on the business report Female persons 14 19 18
2) Highest salary / Median salary of all employees excluding the highest paid employee Return From | Return-To-Work Rate After Parental Leave® % 88 73 87
Parental 12-Month Retention Rate After Returning From
. Leave” Parental Leave” % 85 ol 9l
Category Unit 2022 2023 2024
) Base Salary % 76 93 79 1) Includes temporary employees from 2023 onward
Gender Pay Ratio Base Salary + Incentives % 63 91 76 2) Number of employees who started parental leave in the given year (includes permanent and temporary employees)
3) Data for 2022-2023 revised due to re-aggregation
1) Based on permanent employees in 2024, Gender pay ratio = Average salary of female employees / Average salary of male employees 4) (Number of returnees from parental leave / Expected number of returnees) X 100
(Excludes temporary employees and those who left mid-year. Differences may be attributed to varying average tenure by gender) 5) (Number of employees who remained employed for 12 months after return / Expected number of such employees) x 100
| Employee Welfare | Employee Satisfaction and Engagement
Category Unit 2022 2023 2024 I Category Unit 2022 2023 2024
Family Medical Expense Support persons 2,245 2,282 2,355 Sa?sfactlon With Work-Life All Employees points 85.7 83.8 85.3
. alance
Farlmly Canc§r Coverage Support persons 10 18 29 Engagement All Employees points 723 736 744
o Child Education Expense Support persons 2,518 2,435 2,412 Participation Rate in Satisfaction and Engagement Survey” % 73.0 77.0 74.0
Family Life Support for Children With 29 21 19
Support Disabilities persons 1) Formula: (Number of respondents / Eligible participants) x 100
Childcare Center Support persons 23 21 23 Eligible participants: permanent employees (excluding dispatched workers, employees on leave, etc.)
Family Event Support persons 639 706 781 b lati
Family Care’ persons 963 1,091 968 | Labor-Management Relations
A —" 2) 9
EIexanTe Wo'qu S;/stekr‘nLPartlc:qpatlloh Rtate % ;(;8 Z;(;C; j(;g Category Unit 2022 2023 2024
BOT_“?_ ermc o-TTesh Leave neciplents persons 1455 5345 3349 Union Membership Rate % 90.1 90.9 92.0
- mappy Lar persons : : d LLabor Union Eligible Employees persons 2,033 2,027 2,040
1) Includes invitations for children, Children’s Day gifts, elementary school entrance gifts, and support gifts for college entrance exam takers Union Members persons 1,832 1,843 1,877
2) Includes all flexible work arrangements, such as selective work hours system and flexible working hours system Coverage Rate of Collective Bargaining Agreements % 100 100 100

>
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: Who Leads Our Sustainability

Roles and Responsibilities

SK broadband's top management is responsible for overseeing the implementation and performance of our human
rights management strategy and activities. The dedicated human rights management team conducts annual human
rights impact assessments in accordance with our Human Rights Management Guidelines, and reports the results to
top management, enabling regular monitoring and feedback. In addition, the Human Rights Management Council serves
as a consultative body to review key human rights-related tasks and issues and to discuss improvement measures. This
decision-making structure, along with individual roles and responsibilities, is clearly defined in our Human Rights Policy
Statement and Human Rights Management Guidelines, establishing a systematic operational foundation for human
rights management across the organization.

Management System

SK broadband's human rights policy is established based on key international human rights guidelines such as the
Universal Declaration of Human Rights, the UN Guiding Principles on Business and Human Rights, and the ILO
Declaration on Fundamental Principles and Rights at Work. Through the CEO’s Human Rights Statement, we have
declared leadership in human rights with a commitment to realizing the corporate management value of "maximizing the
happiness of employees and stakeholders,” and are promoting human rights management company-wide. The Human
Rights Management Guidelines detail the fundamental principles for each area of human rights that must be recognized
by all employees—including those in our subsidiaries and temporary positions—as well as stakeholders in business
relationships. The guidelines also cover the human rights management system, grievance mechanisms, and human rights
impact assessment processes, serving as a practical standard for embedding a culture of respect for human rights.

— Human Rights Policy Statement — Human Rights Management Guidelines

| Core Principles of the Human Rights Management Declaration

@ Prohibition of Discrimination in Employment and
Work; Compliance with Working Conditions

® Responsible Supply Chain Management

@ Protection of Information

@ Guarantee of Freedom of Association and
Collective Bargaining

© Prohibition of Forced Labor

@ Prohibition of Child Labor and Protection of
Juvenile Workers

© Protection of Local Community Human Rights

© Guarantee of Environmental Rights

@ Protection of Consumer Rights

@ Humane Treatment

O Establishment of a Safe Working Environment ® Efforts Toward Remedial Action

Risks

Opportu-
nities

: What Drives Our Pursuit

Impacted Value Chain

Upstream Own Operation Downstream
Media / Wired Communication (V] (V] (\/]
Data Centers (V] (V] (]

Low @ Moderate @ High

Risks and Opportunities

SK broadband has analyzed key human rights risks and opportunity factors that may arise during
business operations.

If human rights violations such as workplace harassment, sexual harassment, or discrimination
occur within the organization, and such cases are exposed externally, they may lead to reputational
risks, including loss of public trust and potential withdrawal of investment. In particular, violations
of labor or human rights laws, or human rights infringements within our partners or supply chains,
may result in non-compliance with global supply chain standards, leading to the loss of business
opportunities and a decline in corporate competitiveness.

By systematically diagnosing and proactively addressing human rights risks within the
organization, we can effectively mitigate legal and reputational risks. Establishing a healthy
organizational culture free from harassment and discrimination can reduce employee stress and
conflict, while positively impacting engagement and productivity.

Key Strategies

Human Rights Human Rights Human R.Ights Protec.:tlon
. N Education of Emotionally
Risk + | Violation Remedy | (+ - .
and Awareness Demanding
Management Process
Enhancement Workers



https://www.skbroadband.com/data/download/corp/invest/SK%EB%B8%8C%EB%A1%9C%EB%93%9C%EB%B0%B4%EB%93%9C_%EC%9D%B8%EA%B6%8C%EC%A0%95%EC%B1%85%EC%84%A0%EC%96%B8%EB%AC%B8_20230519.pdf
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STRATEGY

Human Rights Risk Management

SK broadband conducts an annual human rights impact assessment for all employees. Based on the results, we identify
areas requiring improvement and derive and review improvement tasks. In 2024, we assessed 32 issues through an
employee survey, with a total of 575 employees participating. Based on the results of the previous year's human rights
impact assessment, we implemented improvement tasks and conducted Focus Group Interviews (FGls) with vulnerable
groups, which showed a general improvement in awareness of human rights management. We will continue to foster
an organizational culture that practices the values of respect and consideration, while expanding our human rights
management culture throughout the company.

| Key Findings of the 2024 Human Rights Impact Assessment

2024 2023 A
My human rights
are respected in the
company
E B
We cooperate with Stakeholders'
stakeholders to promote human rights are
human rights respected
D C

Systems for
human rights promotion
are in place

A culture of respect for
human rights is being
cultivated

Human Rights Risk Assessment Items

HR Management Process

Discrimination and

Types of Harassment

Safe Working

Inclusion Environment
Recruitment, job/department Gender, age, Sexual harassment Employee working hours
transfer, performance university in the workplace management, reduced

evaluation and compensation,
promotion, and work
assignment upon return from
maternity and parental leave

background, place
of origin, disability,
permanent

and temporary
employee status

(verbal, physical, etc.),
workplace harassment
(verbal abuse or
profanity, insults,
ridicule/defamation,
unreasonable work
instructions, etc.)

working hours for pregnant
women, employee health
management, employee
safety and industrial
accident management,
stress and mental health
management

Personal Data

Business Partners

Local Communities

Fundamental Labor Rights

Collection/use/disposal of
employee and customer
personal data and consent
procedures at each stage,
lawful analysis and utilization
when using personal data,
stability of company security
program operation and
personal data breach risk
monitoring, personal data
breach case management
and improvement

Abuse of superior
bargaining power
over partners,
working conditions
of business
partners' employees

Deteriorating factors
that directly affect
local communities
and workers,
communication with
local community
stakeholders

Forced labor, human
trafficking/labor
exploitation, child labor,
guarantee of freedom
of association, equal
remuneration

Key Initiatives in 2024

Employee Awareness
Improvement

Protection of Stakeholder

Human Rights

Monitoring
and Assessment

- Distributed the Leader's Guide for Human Rights Protection
« Distributed guidance for reporting human rights-related issues

and abuse of power

» Conducted offline practice workshops

= Delivered practical letters and video education to employees on workplace harassment

vulnerable groups

» Conducted human rights impact assessment and actual condition surveys for
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Human Rights Violation Remedy Process

To respond swiftly and fairly to potential human rights violations that may occur during business operations, SK
broadband operates a human rights grievance mechanism. Employees can report incidents such as verbal abuse,
physical assault, sexual harassment, bullying, work exclusion, or inappropriate personal requests through both online
and offline channels. We ensure the anonymity and confidentiality of whistleblowers to prevent any disadvantage or
discrimination.

Once a report is received, an investigation is initiated within three business days and completed within seven business
days, following our principle of prompt grievance handling. Based on the investigation results, we implement necessary
follow-up measures such as HR actions or system improvements and establish preventive measures to avoid
recurrence of similar cases

| Human Rights Violation Reporting Process

Preliminary
Investigation

Report

s = Confirm whistleblower's requests and concerns
Submission 4

- Implement temporary protective measures for the whistleblower,

RIS ISR conduct investigation on the accused individual

HR/Disciplinary
Committee

« Discuss disciplinary actions for the accused and support
measures for the whistleblower

= Develop recurrence prevention measures, conduct related

Monitorin j -
g education and organizational culture assessments

I<I<I<I

Human Rights Education and Awareness

Enhancement

In 2024, SK broadband prioritized raising awareness of Ve ™
the human rights grievance procedure and implemented
initiatives accordingly. We also regularly provide mandatory
human rights education to all employees, including sexual
harassment prevention training and disability awareness
education. In 2025, based on the findings from the 2024
human rights assessment, we designated workplace
bullying and sexual harassment—the top two issues
identified as "high priority human rights concerns the
company should actively manage"—as key focus areas.
Accordingly, we will develop and distribute response guides \_ J
addressing these issues.

Protection of Emotionally Demanding Workers

Due to the nature of their work, customer service agents are frequently exposed to human rights risks. In accordance
with the Act on the Prevention of Emotional Labor Abuse, SK broadband protects customer-facing employees from
verbal abuse, sexual harassment, threats, and insults by customers or other third parties.

Our protection policies and manuals define unacceptable behaviors and outline appropriate response measures,
which are actively communicated through education. In problematic situations, counselors are permitted to end the call
first, and are guaranteed break time for mental and physical recovery. Additionally, we operate ongoing mental health
support programs, including psychological counseling and regular mental health assessments, to help counselors
manage stress and emotional well-being. We also regularly conduct satisfaction surveys related to organizational culture
and leadership, using the results to improve working conditions and promote mutual respect campaigns across the
workplace.

D = <O 2024 SK broadband Sustainability Report < 64 >
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: How We Manage Challenges

Human Rights Impact Assessment

To assess employees’ awareness of human rights and proactively identify organizational human rights risks, SK
broadband conducts an annual human rights impact assessment. The results of this assessment are reflected in our
human rights management strategy and action plans.

The purpose of the assessment is to broadly evaluate potential human rights impacts on internal and external
stakeholders in areas such as human rights management systems, employment, labor rights, occupational safety,
supply chains, and local communities—ultimately aiming to prevent potential human rights violation risks. Based on the
assessment results, we derive key improvement tasks and establish and implement detailed action plans accordingly.
The implementation status is monitored on a regular basis.

In addition, we conduct supplementary human rights impact assessments for vulnerable groups who are at relatively
higher risk of human rights violations. This enables us to preemptively identify and strengthen preventive measures
against potential violations.

| Human Rights Impact Assessment Process

Conduct Human Rights > Risk Analysis and Response
Impact Assessment

Assessment Item
Composition

Implementing Improvement

—» Risk Factor Identification Activities

» General human rights
awareness

» Respect for and violation
of human rights

» Key human rights elements

» Workplace harassment
status survey

= Consider severity and

likelihood of impact

« Conduct risk prevention activities

based on goals

.

.

Establishing
Improvement Goals

Monitoring Results and External
Disclosure

.

Self-Diagnosis by Area

+ Develop improvement

measures and
implementation plans

« Disclose results to stakeholders

through various channels

v

On-Site Inspection
(in collaboration with
external agencies)

Subsidiary Human Rights Impact Assessment

To expand the scope of human rights risk management, SK broadband conducted human rights risk assessments for
its subsidiaries, Home&Service and Media S. Each company performed self-assessments based on a checklist of key
human rights issues. Items identified as insufficient were defined as improvement tasks, and we are actively supporting
the necessary conditions to ensure that appropriate actions are taken. SK broadband will continue to identify and
address human rights risks across the entire value chain—including not only our directly operated business sites but
also our subsidiaries and business partners—in order to minimize any negative human rights impacts.

Key Human Rights Risk Assessment Items

Category Description

« Establishment of human rights policies (e.g, prohibition of discrimination and
harassment, guarantee of freedom of association)
« Employment of women and persons with disabilities

Human Rights

« Establishment of occupational safety and health policies
« Safe working environment (safety equipment, accident prevention facilities, etc.)
« Management of industrial accident rate

Safety and Health

Employment = Compliance with labor-related laws and regulations

» Creation of a favorable working environment

Working Envi t . .
erking Environmen « Employee grievance handling
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IR SEY : Where We’re Heading

Implementation Roadmap

< 2024 Achievements > > <2025Plans> —————————»> <2026 Plan> ——m— > TARGET

Internalization of

Human Rights N = Strengthened human rights education for - Improve awareness of human rights management: « Improve awareness of human rights management: Human Rights
Protection employees and leaders +2%p year-over-year +2%p year-over-year > Awareness ar% 4 zero
- Conducted human rights due diligence for (based on the positive response rate for items (based on the positive response rate for items Violations of Human
vulnerable groups requiring improvement) requiring improvement) Rights Regulations
Metrics
| Reporting and Handling | Human Rights Education
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Human Rights Reports cases 2 1 2 All Employees Education Hours per minutes 187 210 197
Human Rights Reporting | Human Rights Cases 5 1 5 Employee
Handled cases Education Hours per .
Sexual Harassment Employee minutes 73 90 59
Number of Cases cases 0 0 0 Prevention Education :
Eerelies KRW million Completion Rate % 99.2 100.0 99.8
. o o Education Hours per .
Violations of Human Fines KRW million 0 0 0 :Dlsablllty A\/\iareness Employee minutes 67 86 62
i i mprovemen
Fighits Fegulaions g;:z:?iirnzf Monetary cases 0 0 0 P Completion Rate % 99.6 98.8 99.8
Education Hours per .
Number of Non- cases 0 0 0 Workplace Harassment | Employee P minutes 47 35 42
Monetary Sanctions Prevention :
Completion Rate % 99.4 98.8 99.8
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: Who Leads Our Sustainability

Roles and Responsibilities

The Board of Directors and top management review and approve our occupational safety and health (OSH) policies
and plans, playing a key role in establishing a safety and health management system to prevent serious accidents. To
strengthen company-wide execution, we operate the Occupational Safety and Health Department under the Chief
Serious Accident Prevention Officer (CSPO), which serves as a control tower for systematic management and support.
We appoint safety and health managers and supervisors at each business site to strengthen field-based safety
and health management. In particular, we have established a redundant management system to separately oversee
subcontracted work with a high likelihood of serious accidents, ensuring close supervision. We also link key quantitative
safety and health performance indicators to executive performance evaluations and compensation, thereby reinforcing
executive accountability in safety and health management.

Committees

We regularly hold meetings of the Occupational Safety and Health Committee and the TBOH Safety and Health
Inspection Meeting” to discuss major safety and health issues and identify improvement measures. The Occupational
Safety and Health Committee is a labor-management consultative body convened quarterly to discuss key safety
and health topics and improvement directions. The TBOH Safety and Health Inspection Meeting is held monthly and
focuses on sharing safety inspection results from field sites and identifying practical response actions.

1) TBOH Safety and Health Inspection Meeting: A joint meeting involving four affiliates—SK Telecom, SK broadband, SK O&S, and
Home&Service

| Key Agenda Items of the Committees

Occupational Safety and Health Committee TBOH Safety and Health Inspection Meeting

+ Reviewed and approved the 2024 safety and
health plan

« Strengthened safety management for subcontractors

« Eliminated gray zones in office building safety
+ Launched a campaign promoting alcohol abstinence management

and moderation for employee health - Shared accident cases and analyzed key takeaways

» Introduced and implemented the Job Suitability
Evaluation System

« Strengthened participation in health checkups

Management System
Based on our occupational safety and health management policy, SK broadband places the highest priority on the

safety and health of our customers, employees, and workers. Through active participation and consistent practice, we
aim to achieve our goal of "Zero Serious Accidents!’ To this end, we continuously promote our OSH policy and goals by
posting them on the company portal and safety and health bulletin boards across all office buildings.

N Occupational Safety and
| Occupational Safety and Health Management Policy Health Management Policy

@ Company management recognizes safety and health activities as the highest core value in all business
operations.

@ The company and its members establish and implement systematic plans to eliminate risks and prevent
accidents.

® The company and its members abide by and practice the fundamentals and principles to create a safe and
healthy workplace as a part of everyday life.

O The company and its members pursue a safety culture that prioritizes and puts safety and health into practice.

>


https://www.skbroadband.com/kor/page.do?menu_id=K02010000
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: What Drives Our Pursuit

Advancement of On-Site Management System

Impacted Value Chain Reinforcement of High-Risk Work Processes and System Integration

Upstream Own Operation Downstieany To ensure the safety of high-risk tasks, SK broadband operates a safety work permit system and pre-task safety

Media / Wired Communication ® ) briefing meetings. To further strengtheh procedural rigor, we mz‘ade it mandatory to review risk asses.sment results at
the task approval stage. We also established a phase-by-phase inspection system to ensure the effectiveness of safety

Data Centers (] procedures throughout the task lifecycle. We have improved the process to ensure continuous inspections before,

during, and after work, and reinforced implementation to enhance site-level execution.

T IR O RIE Since 2023, SK broadband has actively introduced the use of aerial work platforms (AWPs) for high-elevation tasks and

developed a scheduling system to manage them more efficiently. The system automatically determines the need for
AWP dispatch based on site requirements and matches the request with field personnel. It also minimizes unnecessary
SK broadband has analyzed key occupational safety and health (OSH) risks and opportunities deployments and optimizes vehicle operations and site-specific needs. Through this system, we have improved
that may arise during business operations. the efficiency of on-site operations while reducing time and cost waste from unnecessary travel, thereby further
77777777777777777777777777777777777777777777777777777777777777777777777777777777777777 strengthening the safety of elevated work.

Risks and Opportunities

In the media and fixed-line communication business, there is a risk of falls if proper safety gear is

Risks : : el
not wgrn or standard' procedurgs ar‘e‘ not followed during elevated work operations. The I|kel|hgod | Reinforcement of Safety Work Permit System
of accidents further increases if critical safety rules—such as the two-person team rule during
high risk tasks—are not observed. In the data center business, handling mechanical, electrical, i
. . - ) . . Before Work During Work After Work

and piping systems increases the likelihood of fire. In the event of an incident, the impact could
go beyond equipment damage and lead to operational disruptions or even casualties, resulting in . Task planning and education « Compliance with safety rules « Accident occurrence check
| le| ' ‘ . . . o .
argescaie losses » Work environment inspection » Work environment monitoring - Worksite cleanup
Systematic safety and health management helps reduce the rate of accidents and injuries, which

O':r"?g:su' in turn lowers employee absenteeism. In addition, it enhances the company's organizational culture

and credibility.

Key Strategies
Advancement Strengthenin
of On-Site T Enhancing Risk Promotion of + Exst;ernal 9
Management Awareness Employee Health

System Collaboration
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STRATEGY

Identification and Improvement of Field-Based Risk Factors

SK broadband continues to strengthen execution to enhance field-oriented safety management and effectively identify
and mitigate hazardous risk factors.

In 2024, we increased the number of on-site inspections by 121% compared to the previous year, conducting
more systematic checks. We published a casebook of identified risk factors and completed corresponding safety
improvements. Through these efforts, we focused on identifying potential risks in advance and applying practical
improvement measures to ensure worker safety.

Starting in 2025, we will further tighten compliance with safety rules by enhancing the enforcement criteria for the S.G.R
(Safety Golden Rules)” to create safer working environments for our business partners’ employees.

1) S.G.R (Safety Golden Rules): A set of nine mandatory safety rules established by SK Group that suppliers must comply with to prevent
industrial accidents during operations.

| S.G.R Enforcement Measures

Phase 4

Contract Termination

Restriction on Business
Transactions

Recurrence Prevention Plan,
Work Suspension

Written Warning

Unannounced Inspection: ‘Safety Patrol’

Unannounced inspections are conducted without prior notice to verify actual compliance with safety rules in
the field. These inspections help detect and correct violations proactively.

In 2025, we plan to expand the operation of the Safety Patrol to enhance the effectiveness of onsite
inspections. We also plan to increase inspections of remote sites to focus more intensively on identifying and
improving hazardous conditions at previously under-managed business locations and work areas. Through
these initiatives, we aim to raise the overall level of safety management across the company and establish a
comprehensive inspection system with no blind spots.

pueqpeoiq )g

Expansion of Smart Safety Equipment Deployment

To enhance monitoring of night shift workers' health, we distributed smartwatches. This enabled the establishment of
a 24-hour monitoring system that activates emergency contact protocols immediately in the event of an emergency
during solo night shifts. We also conduct regular emergency response drills to verify that the smartwatch-based
monitoring system functions properly.

Additionally, we established an loT-based confined space monitoring system to monitor worker safety in real time and
strengthen prevention of asphyxiation accidents. This system continuously measures oxygen levels and harmful gas
concentrations in confined spaces—such as septic tanks and oil storage facilities—and issues instant alerts when
abnormalities are detected.

In 2025, we plan to further advance our safety management system by introducing Al-based solutions. As part of this,
we are reviewing the adoption of Al CCTV and smart safety harnesses in high-risk areas. The Al CCTV system uses
artificial intelligence to detect and issue real-time alerts for abnormal situations such as failure to wear protective gear,
forklift collisions, fires, and worker collapses. Smart safety harnesses monitor whether the harness is properly secured in
real time and issue immediate alerts if unfastened, helping prevent fall accidents and reinforcing worker compliance with
safety protocols.

Remote Monitoring

Automated Warning Alerts

{0 = € 2024 SK broadband Sustainability Report < 69 >
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STRATEGY

Enhancing Risk Awareness

Employee Safety Education and Campaigns Safety and Health Management for Business Partners

To strengthen employees' safety competencies, SK broadband provides occupational safety and health education to all In 2024, SK broadband operated a variety of programs to strengthen business partners' safety and health capabilities.
employees across the company. We also operate hands-on education programs designed to instill a strong awareness We participated in the government-led Large Enterprise—SME Co-Prosperity Program to strengthen collaboration with
of safety rule compliance, including first aid training, impact simulations involving personal protective equipment (PPE), our business partners and expanded the business partner consulting program we had been operating in-house. We
and virtual reality (VR)-based experiences. In addition to education, we run various campaigns and systems that enable also provided education for the management and safety officers of our business partners to deepen their understanding
employees to directly participate in and practice safety and health activities. of safety and health management systems.

In 2025, we plan to further strengthen our business partners' safety and health competencies by adding industry-

| safety and Health Campaigns specific and hands-on training programs.

Safety 2:3(1!:5;[;: Poster « Posters created directly by employees | Business Partner Safety and Health Education

. ‘ . ) L I . Program Title Target Content
Safety and Health Mileage » Mileage awarded and prizes given for activities such as certification acquisition,
Program health consultations, and campaign participation — earive Ll Ereutives of business Discussion on how to respond to the Serious Accidents
EdLTcation o Businepss artners with fewer than Punishment Act, methods for establishing a safety and
. ) ) P health system, and enhancing executive leadership in
Safety and Health QR System « Platform for employees to report experienced risk factors and share suggestions Partners 50 employees safety and health

Consulting and education provided jointly by the
government (Ministry of Employment and Labor /

_ . Large Enterprise—SME 10 business partners . )

| T-B Safety Experience Centers Co-Prosperity Consulting including LK TechNet KOSHA) and Iarg.e. enterprises to enhance SMEs ;afety
and health capabilities and strengthen the prevention of
serious accidents

. . Advanced safety education conducted in collaboration
SOEHA SteouIAF;egmna(Ij T-B-O-H pfarttner site with SK Telecom and KOSHA Seoul Regional
eacdquarters Advance SUPErVISOrs, sately Managers, s aqquarters (focused on building safety and health
Safety Training and operations directors

management systems and risk assessment techniques)

» Safe T Center (Daejeon) » SKB Safety Experience Center (Anseong)
) y g
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STRATEGY

Promotion of Employee Health

Health Promotion Programs

We operate physical and mental health programs tailored to the nature of different roles—such as office-based and field-
based positions—to prevent occupational diseases. Regardless of employment type, we offer various health promotion
programs to all employees, including smoking cessation programs, cardiopulmonary resuscitation (CPR) training,
mobile health counseling services, and delivery of health checkup reminders. We also conduct musculoskeletal risk
factor assessments and implement preventive and mitigation measures. Additionally, we offer job stress assessments
and psychological counseling to help employees manage stress and mental health challenges. Beginning in 2024,
we started offering personalized health challenge programs—including exercise, diet, and stretching—based on data
collected from health checkups, surveys, and counseling outcomes. In 2025, we plan to further enhance our approach
by providing individually tailored health reports with lifestyle recommendations by disease type, along with specialized
programs for smoking cessation, obesity management, and metabolic syndrome management.

As a result of these efforts, SK broadband was certified as a Health Friendly Workplace in 2024 by the Ministry of
Health and Welfare. The Health Friendly Workplace Certification Program recognizes companies that create a health-
promoting workplace environment and support employees in managing their health independently. SK broadband
continues to operate a wide range of programs aimed at promoting health and is committed to fostering a strong culture
of wellness in the workplace.

» Health-Friendly Workplace Certificate

Strengthening External Collaboration

Promoting a Culture of Safety

To help spread a culture of safety across industries and the public, SK broadband signed a Memorandum of
Understanding (MOU) with the Ministry of Employment and Labor. Through this agreement, we plan to publicly
share safety culture promotion content—such as serious accident prevention, risk assessment, and workplace safety
management systems—produced by the regional labor offices and the Korea Occupational Safety and Health Agency
(KOSHA), using channels like B tv and billing notices.

We are also expanding safety and health operations in collaboration with the nation's four major telecom companies.
This includes sharing and co-developing educational materials and holding discussions to jointly establish safety
infrastructure for broadcasting relay equipment. Through these collaborative efforts, we aim to raise the overall level of
safety management across the industry and create a more effective safety and health education environment.

>
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: How We Manage Challenges

Accident Prevention and Response Process

Occupational Safety and Health Compliance Inspections at Business Sites

To ensure full compliance with occupational safety and health laws and to prevent risks, SK broadband conducts regular
compliance inspections at all business sites. We carry out legal compliance inspections twice a year (once each in the
first and second halves) across all sites, thoroughly reviewing adherence to key safety and health regulations, including
the Serious Accidents Punishment Act. Inspection results are shared through safety and health bulletin boards and
internal committees. Based on these findings, we identify improvement areas and implement practical measures to
enhance occupational safety and health. As of 2024, we conducted inspections of the safety and health management
systems at 10 business sites, reviewing 323 items from relevant regulations. We continue to monitor legal compliance on
an ongoing basis. In addition, we carried out special inspections across all business sites to prepare for natural disasters,
and conducted a separate safety inspection of data center facilities to reassess our fire response systems—reinforcing
our preventive inspection activities.

Risk Assessment

SK broadband conducts regular risk assessments across all business sites to proactively identify hazardous and
risk factors and prevent safety incidents. Based on the results of these assessments, we establish and implement
improvement measures, and report implementation status to the relevant departments and personnel. We also prioritize
identified risk factors and implement corresponding corrective actions, along with recurrence prevention measures to
avoid repeated exposure to the same type of risk.

| Risk Assessment Process

Risk Level
Determination

Identification of
Hazardous Factors

Development of
Improvement Measures

Preparation

Emergency Response Drills

To ensure prompt response in the event of a serious accident, we operate an emergency response process and conduct
regular drills based on realistic scenarios. Emergency drills are composed of four stages—on-site response, alert system
operation, control room activation, and investigation response—aimed at strengthening on-site response capabilities.

| Scope of Emergency Response Drills

On-Site Response

Control Room Operation Investigation Response

« Suspension of work « Operation of alarm

system

« Situation reporting = On-site investigation

« First aid and safety > » Document review

measures

$) | - Situation room >

» Evacuation of workers convened

« Site control and
preservation

Accident Response

SK broadband has established a Serious Accident Response Manual outlining procedures for onsite measures,
communication, control room operations, and post-incident investigation, reporting, and resolution. In the event of a
serious accident, we prioritize immediate response and proceed with investigations and recovery. We then establish
recurrence prevention measures to ensure that similar incidents do not happen again.
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IR SEY : Where We’re Heading

Implementation Roadmap

< 2024 Achievements > -

> « Relocated facilities and established systems to prevent
accidents involving employees and business partners

» Advance data-driven employee health management

<2025Plans> ——F —————> <2026 Plans> —— ———————————»>

Internalize autonomous safety management
(Achieve zero deficiencies in safety and health
management system compliance inspections)

Operate personalized health management programs

- Advance Al-based safety management system

» Promote employee-led health culture for routine

TARGET

Zero Serious Accidents

TARGET

> . Achieve 390% participation rate in employee health wellness management Zero Occupational Illness
programs Frequency Rate
L Y,
Metrics
| Industrial Accidents
Category Unit 2022 2023 2024 Category Unit 2023 2024
Employees + cases 53 65 62 Number of Serious | Employees cases 0 0
Nurmler & (i Business Partners Accidents” Business Partners cases 0 0
SEEYEES cases 0 0 0 Industrial Number of Industrial | - lovees cases 0 0
e Business Partners cases 53 65 62 Accidents Accidents ploy
ost Time
Injuries” Employees + Per 200,000 Industrial Accident o
(|_1|—|) Business Partners hours 033 041 039 Rate SRR % 0 0
Lost Time Injury Per 200,000 Number of Work-
Rate? (LTIR) Employees hours 0.00 0.00 0.00 Wi Related llnesses Employees cases 0] 0
. Per 200,000 Related Occupational lllness
Business Partners hours 0.40 0.49 0.47 llIness Frequency Rate? Employees PethOCL?,SOOO 0 0
. Number of Fatalities | Employees cases 0 0 (QIFR)
Fatalities -
Fatallty Rate Employees % 0 0 1) A major industrial accident is defined as an accident that results in one or more fatalities, an accident that simultaneously causes injuries

1) Corrected due to data aggregation errors in 2022 for business partners

2) Lost Time Injury Rate (LTIR): (Number of incidents with at least one day of lost work / Total hours worked) X 200,000

diseases to 10 or more people

to two or more people requiring treatment for three months or more, or an accident that simultaneously causes injuries or occupational

2) Occupational lllness Frequency Rate (OIFR): (Number of work-related illness cases / Total hours worked) x 200,000
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METRICS & TARGETS

| Safety and Health Education | Health Support
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Education Participants persons 2,425 2,401 2,119 Health Checkup persons 2,460 2,652 2,574
Participation Completion Rate % 100 100 100 Medical Expense Support” persons 2,084 1,747 2,269
Education Hours hours 58,200 57,624 25,428 Vaccination Support persons 623 966 947
Education Hours i . . -
Ecejfs?r??n Hours per hours 24 24 12 Smoking Cessation Clinic Support persons 12 18 15
Spring Wellness Walk Program persons 350 1,090 1,550
1) A 50% exemption on required training hours was applied in 2024 due to no recorded industrial accidents in 2023 (pursuant to Article 27 (1) Club Activity Support persons 1,112 1,219 1,293
of the Enforcement Rule of the Occupational Safety and Health Act)
Health Challenge Program persons 1,374 932 935
Health Counseling Services persons - 570 634

| Violations of Safety and Health Laws

1) Data recalculated for 2022-2023 based on refined estimation criteria

Category Unit 2022 2023 2024
Number of Violations cases 0 0 0 | Hazardous and Risk Factors

Penalties KRW million 0 0 0
Fines KRW million 0 0 0 Category Unit 2022 2023 2024
Non-monetary Sanctions cases 0 0 0 Identified Cases cases 183 187 187
Total cases 183 187 187
Corrective Elimination cases 79 81 81
Actions” Category Substitution cases 39 39 39
Control cases 65 67 67

1) Since 2020, SK broadband has conducted risk assessments across all business sites, classifying hazards into three risk levels: Critical,
Major, and Minor.

- Elimination: When the risk level of a Critical or Major hazard is downgraded to Minor through mitigation.
- Substitution: When the risk level of a Major hazard remains Major after substitution.
- Control: When the risk level of a Critical hazard is downgraded to Major through control measures.
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: Who Leads Our Sustainability

Roles and Responsibilities

Our top management reviews and approves the strategic plans for shared growth initiatives implemented with our
business partners. We have designated the Chief Financial Officer (CFO) as the chief officer responsible, given their
extensive expertise and experience in the relevant field. The CFO manages and oversees all matters related to shared
growth and business partner support. The dedicated department is responsible for conducting ESG diagnostic
assessments, monitoring the results, and developing and operating shared growth programs. Key performance
outcomes related to these efforts are linked to executive performance evaluations to strengthen management
accountability for sustainable business partner practices.

| Organizational Chart

SK Group Shared
Growth Committee

Business Partner Management
Department

Management System

To enhance our industry competitiveness through mutual growth with our business partners, we have established the
"Business Partner ESG Code of Conduct” applicable to all business partners. This Code covers key areas such as
environment, safety and health, labor and human rights, and ethical management. All business partners are required
to agree to comply with the Code of Conduct by signing a pledge at the time of contract execution. We also operate a
management system that allows us to request corrective actions if a business partner fails to comply with the Code.

Pledge to Comply with the
S oo
| Business Partner ESG Code of Conduct Business Partner ESG Code of Conduct

Environmental Safety and Health Labor and Human Rights Ethical
Management Management Management Management
« Establishing « Occupational safety + Prohibition of forced labor « Integrity

environmental
management goals

» Prohibition of child labor - Fair trade

» Compliance with
- Hygiene working hours

- Prevention of industrial
accidents and diseases « Information security
« Eco-friendly products/

services » Information disclosure

« Food and housing

« Safety and health
communication

+ Wages and benefits » Protection of intellectual

» Humane treatment property

« Prohibition of
discrimination and
harassment

» Climate change
response

- Pollution prevention and « Whistleblower protection

waste management « Prohibition of conflict
minerals and responsible

= Protection of natural : )
sourcing of minerals

capital « Freedom of association
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: What Drives Our Pursuit

Strategic ESG Risk Management

Impacted Value Chain In 2024, we conducted ESG assessments on 50 key business partners. As a result, the proportion of low-risk business
partners increased from 60% in 2023 to 94% in 2024. We encouraged participation by expanding practical support

e Sopeane X such as giving priority access to our shared growth programs and recommending assessed business partners as
Media / Wired Communication o candidates for the Shared Growth Fund. Additionally, business partners with excellent assessment results are awarded
additional points in non-price evaluation criteria during competitive bidding processes, thereby encouraging ongoing
Data Centers (\] ESG improvement efforts. In 2025, we plan to conduct ESG consulting for business partners classified as high-risk or
near high-risk to implement proactive risk management. We will also expand the incentives offered to high-performing
Low ® Moderate @ High partners.

Risks and Opportunities

SK broadband has analyzed the key supply chain risks and opportunities that may arise in the

course of our business operations. Comprehensive Improvement Consulting Support

. SK broadband recognizes that supply chain risks can directly and indirectly affect our profitability. If 5 e suplport e sustalnable m.anagemen.t and (.:ompe.tltlveness < ESG Score >
Risks a business partner experiences issues with service quality, it may lead to customer dissatisfaction § of business partlners W'th il E§G r'S.kS_'”CIL.‘dmg .Those
and attrition, which could negatively impact the credibility of our brand. = assess?d &1 Inligltiisls or rnedmm—msk nearing h'ghf
] we provide comprehensive improvement consulting. This
77777777777777777777777777777777777777777777777777777777777777777777777777777777777777 a consulting includes explanation of ESG assessment results
By securing sustainable business partners and promoting shared growth, we have the opportunity and provision of guidance for implementing improvement
Opportu-  to enhance our market competitiveness and expand our market share. Entering into strategic tasks. We also continuously monitor and review our business
nities partnerships to secure supply chain stability and maintaining financial soundness through long- partners’ progress in implementing improvement tasks to
term collaboration with our business partners can also serve as important opportunity factors. verify completion. In 2024, we supported comprehensive
improvement consulting for a total of 13 business partners. As 3.08
Key Strategies a result, all 13 companies are expected to improve their level of
ESG management.
Strategic ESG Risk Strengthenmg Co- Enhancing Communication
Management ® | Prosperity Systemsand | @) | Ly 5 Giness Partners 202y 2025
9 Competitiveness (Expected)
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STRATEGY

Strengthening Co-Prosperity Systems and Competitiveness

SK broadband provides customized support across a range of areas—including finance, technology, education, and
communication—to build long-term, sustainable partnerships with our business partners. In 2024, we hosted the Shared
Growth CEO Seminar to enhance communication with executives of our business partners and operated the Shared
Growth Team Leader School, a program aimed at strengthening the managerial capabilities of mid-level managers. To
support the financial stability of our business partners, we strengthened our coprosperity system by forming alliances
with financial institutions to ease funding burdens and help build a foundation for sustainable growth.

| Shared Growth Programs

Category Description
Shared Growth We deposit funds with financial institutions to create a fund that offers
Fund low-interest loans to small and mediumsized business partners for facility
purchases and operational expenses (KRW 500 million contributed).
Finance Interest Support  « We provide interest support programs in collaboration with KB Kookmin Bank,
Program Shinhan Bank, and others.
Immediate « To support the cash liquidity of small and medium-sized business partners, we
Strengthening Pavment Svstern provide early payment for transactions (100% cash payment in advance before
Co-Prosperity Y Y major holidays such as Lunar New Year and Chuseok).
System - This system allows small enterprises to deposit their developed technologies
Tech- Technolo with the Foundation for Large & Small Business, Co-prosperity and Farming
g Escrow S sgt)ém & Fishing Cooperation to reduce the risk of technology leakage. In the event
9y Y of the small enterprise's bankruptcy or closure, the deposited technologies
may be used securely by the large enterprise.
o= Management « Hosting ESG assessment result briefings.
nication Consulting
« Breakfast seminars aimed at enhancing insight for business partner executives,
CEO Seminar . Lectures by experts in management/economy, Al, and leadership, along with
networking opportunities.
« Held four times in 2024 with participation from three companies.
« A comprehensive leadership development program for middle managers at
business partners.
. Shared Growth L )
" Education Team Leader « Training across three areas: selfmanagement, task management, and team
Competitiveness School member management; delivered both online and offline.
Enhancement » One session held in 2024 (two months), with participation from three
companies.
. . = Providing educational content via mySUNI.
Online Education About 3 i o includi SG and
Platform « About 350 online courses in six areas, including ESG and management.
» Open to all interested business partners.
Biz Business « Conducted offline in collaboration with KB Kookmin Bank (seven companies
' Recruitment Fairs  participated in 2024).

. . . . . — Ethical Management Site
Enhancing Communication with Business Partners @ ' ¢ '

Through our Ethical Management site, SK broadband enables business partners to freely report issues related to
misconduct and unfair business practices. We ensure thorough investigations and follow-up measures for reports
involving misconduct, abuse of power, bribery or entertainment, personal demands, equity investments, unjust
instructions, verbal abuse, and physical assault. We give top priority to protecting the identity of whistleblowers and
operate a whistleblower protection system to ensure that no disadvantage is suffered as a result of making a legitimate
report.

| Online Education Platform

Experience New Growth with mySUNI

Future-Oriented -
Thinking Digital & Data

Problem Solving Business Leadership
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: How We Manage Challenges

Business Partner Management

SK broadband operates a system for preemptive risk identification and ESG assessments to systematically manage ESG risks within the supply chain. At the purchasing contract stage, we conduct safety evaluations of business partners to verify
whether they meet basic safety standards. Partners that fail to meet the minimum criteria are restricted from entering into transactions. In addition, all business partners signing contracts with SK broadband must submit a signed ESG Code of
Conduct Pledge, committing to uphold principles related to the environment, health and safety, labor and human rights, and ethical management. Even after a contract is signed, business partners undergo annual financial and quality assessments
to evaluate their management status, which helps us maintain sustainable business relationships. We select key partners for focused management by comprehensively considering factors such as strategic importance and transaction volume. ESG
assessments are then conducted in collaboration with third-party institutions. Based on assessment results, we require high-risk partners to implement corrective action plans, while also providing support and monitoring their progress. For medium-
and low-risk partners, we offer incentives such as awarding additional points in competitive bidding processes and exempting them from submitting performance bonds at the time of contract execution.

| Management Process

Preemptive Risk Identification > ESG Management

< Target > All Business Partners < Target > Key Business Partners
Safety Evaluation Selection of Key Partners

« During the purchasing contract stage, we review « Determined based on strategic importance and

industrial accident rates or SHE ratings transaction volume Development of Support and
= Transactions are restricted if minimum standards are Corrective Actions Monitoring

not met ¢ >

» Quick wins » Educational support
Development of ESG Assessment Indicator Pool . Short-term - Provision of guidelines
5 ELelo e o + Metrics developed based on peer group data review » Mid- 10 long-term - Consulting support

Result

comply with principles related to environment, health Derivation

and safety, labor and human rights, and ethical
management Implementation of ESG Assessment

» Upon contract signing, partners must agree to ¢

Medium- and Low-Risk Business Partners

« Business partners conduct self-assessments and

Financial and Quality Evaluation submit supporting documentation > + Additional points awarded during competitive bidding
» Conducted once a year in collaboration with credit L . Exempt from submitting performance bonds at contract
rating agencies signing
+ Bonus points awarded based on ESG assessment Data Verification
results

« Verification conducted by third-party agencies

+ Results are used to determine contract continuity
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IR SEY : Where We’re Heading

Implementation Roadmap

< 2024 Achievements > > <2025Plans> —m™8—F— —F — > <2026 Plans> ———— >

TARGET
Co-Prosperity » Conducted ESG assessments for 100% of key business - Expand the scope of key business partners under focused management = Strengthen focused management Strengthening Business
with Business > partners; 6% classified as high-risk - Extend coverage from high-risk to near high-risk partners of key business partners > | Partner Competitiveness
Partners « Provided shared growth incentives to business partners (targeting within 35%) - Reduce the ratio of near high-risk (ESG Capabilities) and
that underwent ESG assessments » Expand shared growth programs partners to within 25% Co-Prosperity
Metrics
| Status of Business Partners | Pledge of Compliance with the Code of Conduct for Partners
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Total Number of Business Partners (Tier 1) entities 738 638 610 Number of
Number of Business Partners Evaluated for - Number of Business Business Partners
Management Status entities 622 613 564 Partners That Signed the Wlijthl T — entities 738 638 610
TNumber of Key Business Partners (Tier 1)” entities 50 50 50 ESG Code of Conduct Pledges
Pledge
1) Based on the strategic importance of transaction volume and supply categories ¢ Compliance Rate % 100 100 100
| ESG Assessment
Category Unit 2022 2023 2024 | Purchasing
ESG Number of Business Partners Assessed entities 5 50 50 .
Assessment | Assessment Implementation Rate % 10 100 100 Category Unit 2022 2023 2024
Number of Business Partners Assessed . Proportion of Construction and Service o
% 51 65 57
as Having High Negative Impact” entities 0 20 s Purchases °

Number of Business Partners Suspended Due to " _ Proportion of Equipment and Material Purchases % 49 35 43
P : i entities 0 0
Significant Actual or Potential Negative Impact

Number of Business Partners with Agreed Corrective

-(I;(chrlective Action/Improvement Plans® entities ) 20 s
Actions Ratio of Business Partners with Agreed Corrective Action/ % ~ 100 100
Improvement Plans
Numbef of Busmess Partners Support;)ad in Implementing entities ~ 12 13
Corrective Action/Improvement Plans
Support Ratio Among High-Risk Business Partners for % ~ 60 100

Corrective Action Implementation

1) Number of business partners classified as high-risk
2) (Number of business partners assessed as high-risk with agreed corrective action/improvement plans + Total number of high-risk
business partners) x 100

3) A total of 13 business partners, including three high-risk partners, received support for improvement activities
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Network Stability and Quality Management

: Who Leads Our Sustainability : What Drives Our Pursuit

Roles and Responsibilities

We manage, supervise, and monitor network quality in a systematic manner through the Service Quality Improvement Impacted Value Chain
Meetings led by the Head of the Network Infra Center and the Stable Operation Council joined by key executives.

The Service Quality Improvement Meetings provide regular updates on network quality status and major issues, and e Own Operation DS
incorporate related risks and opportunities into the establishment of management plans and strategic direction. Media / Wired Communication o ) o
The Head of the Network Infra Center, a seasoned expert with over 30 years of experience in network quality Data Centers ) )

management, oversees the maintenance and improvement of network quality. The core performance indicator (KPI) “Zero

Maijor Failures” is set and linked to performancebased compensation. Additionally, the responsible departments for each Low ® Moderate ® High
area and dedicated departments at regional central offices systematically manage network service levels and play a

critical role in ensuring stable service delivery. Risks and Opportunities

SK broadband has analyzed key quality-related risks and opportunities that may arise during
business operations.

In the media and wired telecommunications business, a decline in service quality may erode

Risks consumer trust and lead to customer attrition. There is also a risk of increased compensation
costs in the event of service outages. In the data center business, uninterrupted power supply is
essential. Inadequate maintenance of facilities and equipment may pose a risk to service stability.
Such issues may impact not only our corporate credibility but also our customers' operational
environments,

Stable infrastructure operations and continuous quality improvement can enhance our
competitiveness and build greater customer trust. Securing the stability of our network and data
center infrastructure can help improve customer retention and attract new customers. Additionally,
optimizing the infrastructure life cycle may help minimize financial losses.

Opportu-
nities

Key Strategies
Strengthening Securing Enhancing Advancing
Al-based Early n Stability Through + Failure Rapid Response
Sensing of Infrastructure Prevention and Restoration

Anomalies Advancement Activities Capabilities
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STRATEGY

Strengthening Al-based Early Sensing of Anomalies

Real-Time Integrated Monitoring

SK broadband has established a real-time integrated monitoring system to continuously enhance our fault response
capabilities and the precision of network operations. Through a centralized system overseeing the Network Management
System (NMS), we link various data sources—including VoC”, Syslog®, and CEIP’—via an integrated database to predict
failures in advance and, in the long term, to lay the foundation for developing value-added features. This system enables
us to provide integrated connection information across the entire network—from the subscriber network to transmission
and IP networks—enhancing real-time performance visibility and the monitoring environment, while also improving
our response speed in the event of a failure. Furthermore, by integrating company-wide data, we have improved
interdepartmental operational support as well as the reliability and consistency of network status information.

1) VoC: Voice of Customer
2) Syslog: System Logging Protocol
3) CEl: Customer Experience Index

Al-Based Disaster Detection Automation

We have strengthened our ability to respond quickly and accurately to disaster and emergency situations by leveraging
an Al-based automatic detection system. The system senses issues in real time by collecting external data such as
emergency alerts, earthquake notifications, lightning strikes, and media reports. It then automatically determines the
status and fault conditions of nearby communication infrastructure, enabling swift on-site response.

| Al-Based Disaster Detection System

Disaster
Emergency Alerts [ ]
(SMS) Disaster Detection
Earthquake — . - .
Notificitions / \ « Natural language — Adjlacent On-Site
[ processing ( Equipment [ Anomaly Inspection
; +—{ Monitoring —# { Inquiry <
Media Trends \ - Clustering/ \ / Equibment \Detected /| and Customer
Voice Cal \J duplication removal - (jIAIaprms \// Response
oice Ca .
Atternpts « Anomaly detection

Lightning

Establishment of International Circuit Management System

SK broadband manages international circuits through an integrated system based on submarine cable route information.
By automating traffic forecasting and route design, we expand circuits in a timely manner, unify the management of
circuit status, operations, and failures, and improve operational efficiency while minimizing failure risks through the
distribution of submarine cable traffic. We are also improving the efficiency of international IX? design by configuring
optimal routes by country.

4) IX: Internet eXchange

Al-Assisted Advancement of Customer Experience Index (CEIl)

To identify key insights from a comprehensive customer perspective, SK broadband has developed and implemented
the Customer Experience Index (CEI), which reflects customers' actual perceived service quality. The CEl includes
indicators such as internet usage stability, access speed, page loading speed, and upload/download speed. It is
designed to detect and resolve potential quality degradation before the customer perceives any issues. In 2025, we plan
to enhance early sensing capabilities based on AT/DT modeling and establish a process that leverages Al to enable
rapid root cause analysis and response.

| Al/DT-Based Early Sensing and Response Process for Anomalies

Early Sensing System

Rapid Root Cause Identification

AT/DT-Based Response

= Structured real-time anomaly S « Significantly reduce diagnosis S « Build a full-cycle, Al/DT-
sensing based on AT/DT time by using sensing data to based response system with
modeling identify causes of failures accumulated failure response

data

>



Introduction | Sustainable Growth |  Business Value Creation |

Environmental | m | Governance |

Appendix | Our Promise for Tomorrow ) = <O 2024 SK broadband Sustainability Report < 82

STRATEGY

Securing Stability Through Infrastructure Advancement

Enhancing Line Stability

To improve network stability, SK broadband is advancing its line quality and management systems. In areas with high
concentrations of subscribers or facilities, multiple cables may be installed along the same route, or services may not be
diversified. To fundamentally address these potential failure factors, we are continuously implementing measures such
as line dispersion in densely cabled sections, network redundancy focused on multi-dwelling units, and redundancy of
central office feeder lines. We are also preemptively detecting and preventing failures caused by external factors through
multiple initiatives: installing loT vibration detection sensors in critical manholes, piloting functional CCTVs with Al Vision
(image pattern analysis), and establishing collaborative frameworks with public institutions and private companies.
Additionally, we are applying on-site solutions and conducting training to shorten restoration times in the event of major
failures. These include the deployment of overhead line installation kits and fiber core misalignment prevention kits—
reinforcing our emergency restoration system.

Strengthening Submarine Cable Network Stability and Security

To enhance the stability and security of our network, we have expanded our submarine cable monitoring system. In
addition to the existing 100km monitoring coverage in the Busan and South Gyeongsang coastal regions, we have added
the 180km coastal waters of Jeju, bringing total monitoring coverage to 280km. This extended system allows us to detect
intrusions by vessels in real time and identify detailed information, reinforcing our overall response framework.

Building the Next-Generation IP Backbone Network

To prepare for the surge in high-volume traffic from Al, cloud services, and other technologies, SK broadband has
introduced a next-generation IP backbone network—the core infrastructure of our network. We have transitioned from
the traditional IP/transport hybrid network to a Routed Optical Network (RoN)-based single IP network, significantly
improving network management efficiency. This technology allows us to process traffic at 400Gbps intervals, up from the
previous 100Gbps, and integrates the core transport technology—Wavelength Division Multiplexing (WDM)—directly into
the network router. As a result, long-distance data transmission becomes possible without the need for separate transport
equipment. This not only dramatically improves traffic processing speed but also reduces infrastructure investment costs.
We have completed testing on the Seoul-to-Busan backbone network segment and plan to expand implementation
across all national backbone network routes.

Advancing Next-Generation Internet Technologies

We are implementing network redundancy using virtualization technologies, enabling uninterrupted service delivery
without changing the existing access network configuration. This ensures rapid restoration even in the event of network
failures. In addition, we are developing high-resolution 3D conversion and generative Al-based media services using
Al-powered media technologies. These technologies enable more efficient automated production of large-scale video
content, reducing both production time and costs, while continuously advancing our capabilities to deliver ultra-high-
definition (UHD) and immersive media experiences.

| Next-Generation Internet

« Equipment and terminal feature and environmental security testing
- Certification from standard and reliability authorities
« Commercialization following Benchmarking Test (BMT)-level validation

Application of Advanced

Technologies and Testing/
Verification

- Development of Al-based high-resolution 3D services
« Application in social media (e.g, metaverse), healthcare (e.g, therapeutic playback of
family videos), and other industries

Development and
Application of Differentiated
Services

= Formation of consortium (telecom operators, equipment vendors, research institutes)
= Media promotion and exhibitions
« Patents, academic papers, and seminars

Activation Support and

Promotion
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Enhancing Failure Prevention Activities

Telecommunication Disaster Recovery (DR) Process

To minimize social and national losses caused by telecommunication disasters and to enable swift restoration in the event
of such disasters, we operate a dedicated Disaster Recovery (DR) Task Force. The Task Force is composed of executives
responsible for infrastructure and services across SK broadband Family companies. It oversees all domains—including
wired and media infrastructure, data centers, internal IT, and customer service—to ensure rapid and effective restoration
in the event of disasters such as fires or war.

We also manage critical assets using a tiered importance system (S, A, B) as part of a structured disaster response
approach. Tiers are determined by comprehensively considering financial impact, service characteristics, and user scale.
These designations serve as the foundation for establishing our network inspection and investment strategies. We have
developed and are implementing a phased detailed safety inspection plan for central offices, and we plan to continue
conducting regular safety checks and diagnostics of key telecommunication facilities to ensure thorough preparedness
against telecommunication disasters.

Establishment of Centralized Work Management Control System

To minimize the likelihood of failures during network operations—such as software upgrades or routing changes—we
operate a simulation testing system that verifies all changes in a testbed environment prior to commercial deployment. A
centralized work management system reinforces control by requiring all network work to be registered and categorized
into four levels based on potential impact. Each level requires approval by the relevant department head or executive. In
2024, we completed the development of API integration to connect information across different work systems, and pilot
operation is scheduled for 2025.

Emergency Restoration Drills by Scenario

Company-wide disaster management personnel undergo annual training in telecommunication disaster management (57
employees completed training in 2024) to strengthen crisis response capabilities. We also prepare emergency restoration
scenarios by disaster type and conduct regular training sessions (65 sessions held in 2024) to prevent prolonged failures.
Each training includes detailed processes for failure handling, situation reporting, and recovery execution based on
predefined scenarios. Any issues identified during training are addressed through ongoing improvements.

Advancing Rapid Response and Restoration Capabilities

Operation of Stable Operation Situation Room and Establishment of Telecommunication Disaster
Recovery System

We strengthen our response framework during periods of elevated risk—such as typhoon season, heavy rainfall, major
sports events with high traffic demand, and holidays involving mass population movement. By operating the Stable
Operation Situation Room, we conduct prechecks of restoration materials and activate an emergency duty system for
24/7 monitoring of services.

In addition, we regularly update and manage the telecommunication disaster crisis response manual and have
established a formal reporting system to the Ministry of Science and ICT (MSIT) to enable rapid response during disaster
events. When service disruptions meet or exceed the reporting threshold, or in the case of a telecommunication disaster,
we report the situation to MSIT in accordance with regulatory procedures. We also carry out public communications,
such as press releases, to ensure that the public and subscribers receive accurate and timely information during
telecommunication disasters.

Quiality Improvement Through AAR (After Action Review)

We conduct AARs monthly through the Stable Operation Council to analyze root causes of service failures and identify
weaknesses in the response process, then establish preventive measures to avoid recurrence. This process helps us
minimize the likelihood of similar failures and continuously enhance service quality.

Ongoing Investment

In 2024, we invested approximately KRW 7164 billion” in enhancing network service stability and quality and expanding
coverage.

1) This amount excludes investments in data centers and submarine cables. Including those, SK broadband's total investment amounts to
KRW 850.2 billion.
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: How We Manage Challenges

Crisis Management Process

SK broadband operates a crisis management process that categorizes service failures into three levels, based on the scale of damage and the scope of impact. This tiered management system enables rapid and systematic response in the event of a
service disruption and contributes to improved service reliability and customer satisfaction.

@ Report on status and operation of crisis

Risk management
department of
the relevant organization

—>

Failure/VoC

occurrence coordination

@ Initial detection
and immediate
cross-departmental

notification (

General oversight
department
(SKMS Office)

e

@ Sharing and >
® Request for
support

response situation room

li ® Approval for situation room assembly

® Formation and participation in the
situation room

Risk support
departments

® Participation

Company-wide

crisis response
situation room

@ Establishment and reporting of response plan

v

Risk mitigation

Risk response

® Participation

© Follow-up
actions

Post-event plan
establishment
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IR SEY : Where We’re Heading

Implementation Roadmap

s D
< 2024 Achievements > > 0ol o - T Lo e —— <2026 Plans> —m >
- Proactive response to traffic changes - Expand high-quality, high-capacity internet services - Prevent major failures and enhance restoration capabilities
- Introduced next-generation IP/transport integrated through integrated optical modules through improved response across key areas TARGET
Network > solution » Secure technical capabilities through continued - Establish a proactive quality management system through > Zero Maior Network
bilit - Developed international circuit management system icioation i i i ero Major Networ
Stability evelope 9 Y participation in national projects and promote co- advanced CEl Failures
» Resolved early signs of quality degradation prosperity with SMEs « Advance quality management operations by identifying
through refined CEl » Strengthen customer quality analysis using AT/DT and applying AT/DT-based models
technologies
L J
Metrics
| Network Failures | Subscribers and Traffic
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Number of Major Network Failures” cases 0 0 0 Wireless Subscribers” - - - -
Vielsiens cases 0 0 0 Subscribers Wil Suleseirlzae persons 3,558,514 3,464,124 3,363,748
) KRW (Fixed Line Telephone)
Regulations Monetary Sanctions thousand 0 0 0 Broadband Subscribers? persons 6,703,811 6,925,798 7,156,402
Non-monetary Sanctions cases 0 0 0 Traffic Network Traffic? petzt;ytes/ 67.7 718 853
Voluntary Code Violations cases Y

1) SK broadband does not operate a wireless telecommunications business

1) Data for 2022-2023 has been revised based on the updated criteria (disruptions at or above the "Alert” level of telecommunication .
2) Includes resale services

disasters as defined by the Ministry of Science and ICT, or disruptions of equivalent severity). SK broadband recognizes network stability s
and quality management as top priorities and classifies and manages disruptions based on their scale in a systematic manner. Under 3) Based on average dalily internet usage
these internal standards, the number of major network failures reported to the CEO in 2024 was two.

2) Refers to compliance with laws and regulations related to telecommunications service safety, including the Framework Act on
Broadcasting and Communications Development, the Telecommunications Business Act, and the Framework Act on the Management of
Disasters and Safety.
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: Who Leads Our Sustainability

Roles and Responsibilities

SK broadband has established its governance structure for information security under the direct oversight of the CEQ,
with designated roles for both a Chief Information Security Officer (CISO) and a Chief Privacy Officer (CPO), thereby
implementing a redundant governance structure that separates information security and privacy protection. The CISO
and CPO are responsible for reviewing, approving, and making decisions on major issues based on their respective
expertise and accountability.

Each of these roles is supported by dedicated departments and working-level councils that carry out 24-hour information
security and privacy protection activities. The roles and responsibilities of these dedicated departments and working
groups are clearly defined in our internal security management guidelines and privacy protection policies. These teams
consist of certified professionals—such as ISMS-P auditors, personal data impact assessment specialists, and Certified
Privacy Protection Professionals (CPPG)—as well as staff with extensive hands-on experience.

Information security and privacy protection activities are regularly reported to senior management, including findings
from personal data checks, implementation plans, and results. In addition, when setting annual management plans and
detailed execution strategies, we consider information security-related risks and opportunities, which the dedicated
information security department incorporates into its activities. Senior management sets information security goals,
reviews implementation status periodically, and reflects the performance of each department's privacy protection efforts
in key performance indicators (KPIs) used in management evaluations.

@ —> Privacy Policy

SK broadband has established and implemented company-wide information security policies. We regularly review
amendments to relevant laws such as the Act on Promotion of Information and Communications Network Utilization
and the Privacy Protection Act and promptly reflect changes in our internal rules and guidelines. We operate a privacy
policy that outlines the basic principles for collecting, using, and providing customer personal data; the safe handling of
such data; protection of data subjects’ rights; and the company’s accountability for managing and overseeing personal
data. This policy is publicly available on the SK broadband website, ensuring easy access for all. It is periodically updated
to reflect the latest status of data processing activities. A simplified version is also provided to help customers better
understand the contents. To further advance our information security management system, we have acquired and
continue to maintain a range of domestic and international information security certifications.

Management System

| Information Security Certifications

Certification Business Scope Certification Certified Sites

ISMS ISP, IDC, CATV ISO 27001 Bundang and Gasan IDC
ISMS-P IPTV SOC1 AllIDC
SOC 2 Gasan IDC
PCI-DSS Gasan IDC

Plain Language Privacy Policy

SK broadband has created and published a separate
"Plain Language Privacy Policy” on its website to
guarantee customers' right to know and enhance trust
in privacy protection. This policy explains the entire
personal data processing procedures through visual
composition and concise language so that customers
can clearly understand the procedures. To enable
prompt responses to customer inquiries and requests
regarding personal data, the company also publishes
contact information for the privacy protection officer and
the responsible department.

pueqpeoiq)§
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: What Drives Our Pursuit

Strengthening Information Security Risk Assessment System

Impacted Value Chain Information Security Maturity Assessment

Upstream Own Operation Downstieany SK broadband conducts annual security vulnerability assessments and ad-hoc penetration tests to proactively identify

Media / Wired Communication ® ) securlty‘ ‘ISSLfeS. .VVhen |ssues‘are det§cted, We. |mmed|at‘ely formulatg and implement corrective measures. We njanage
101 certification items across information security and privacy protection based on the ISMS-P standard. These include

Data Centers (] ongoing management system operations and audits, security measures, incident prevention, disaster recovery, and

protective measures throughout the personal data lifecycle. Based on assessment results, we verify whether our
Low ® Moderate @ High information security system meets the criteria for each area and promptly address any deficiencies identified.

Risks and Opportunities . . .
| Key Assessment Areas of Information Security Maturity

SK broadband has analyzed the key risks and opportunities related to information security that
may arise in the course of business operations.

In the event of a personal data or corporate information breach, there is a risk of decreased

Establishment and Operation
of Management System

Protection Measures
Requirements

Personal Data Processing Stage
Requirements

« Establishing a management

« Policy, organization, and asset

« Protective measures during

Risks customer trust, damage to brand reputation, and significant operational losses. In particular, within system foundtion management personal data collection
the media and wired telecommunications business, server paralysis caused by DDoS attacks or - Risk management - Human resource, third-party, « Protective measures during
other security incidents may lead to customer dissatisfaction and service cancellations—and may « Management system operation and physical security personal data retention and use
even escalate into a nationwide outage. - Monitoring and improvement of = Authentication and authorization = Protective measures during
77777777777777777777777777777777777777777777777777777777777777777777777777777777777777 management system management personal data provision
. . ) o . = Access control = Protective measures during
Opportu- Robu;t ses:urllty capabilities serve as a dn‘ferentlgtmg factor t.hat can help vattract security- - Encryption application personal data destruction
nities conscious individual and enterprise customers, forming a foundation for expanding market share. « Security in system acquisition, - Protection of data subject rights

By developing security technology-based solutions and services, we can create new revenue
streams and secure opportunities for business diversification.

development, and maintenance

« System and service operation/

security management

« Incident prevention and

Key Strategies response / disaster restoration
Strengthening Managing Promoting a Culture
Information Personal Data Preventing of Information
Security Risk + Risks Across + Cybersecurity + Security and
Assessment the Entire Value Breaches Enhancing Employee
System Chain Competency
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Personal Data Impact Assessment

SK broadband complies with all personal data-related regulatory requirements and operates multiple personal data risk review procedures from the business planning stage through to service operation to provide safe products and services to
customers. After a business plan is established, we conduct a personal data impact assessment to identify potential privacy risks. This assessment primarily reviews and improves areas such as the appropriateness of data collection, clarity of
processing purposes, safety and management of stored personal data, lawfulness of third-party sharing and outsourcing, and adequacy of data destruction procedures.

Following service and system development, we perform a security assessment based on our security requirements guide to evaluate security robustness. Upon completion of this assessment, the business proceeds to the testing phase. During the
testing period, we continuously check whether the required security measures have been properly implemented. Security assessments and compliance inspections cover a wide range of domains, including personal data, administrative and technical
controls, infrastructure, applications, cloud environments, and devices. Even after product and service launch, we continue to manage personal data risks through periodic reviews,

| Service Development and Launch Process

Planning Execution Testing Operation
Business Unit > Establishment of Analysis/design, Verification Business operation
business plan development/deployment P

t

Implementation of Personal Data Impact Assessment Security Review Security Measures Compliance Inspection

Review Unit
> Definition of protective measures for each stage of Security assessment based on Remediation of identified Periodic security

personal data processing security requirement guide vulnerabilities assessment

(CPO & CISO)
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Managing Personal Data Risks Across the Entire Value Chain

Enhancing On-Site Inspection System

As a telecommunications company, SK broadband recognizes that mitigating and preventing personal data risks across
the value chain is one of our core responsibilities. To fulfill this responsibility, we operate a company-wide inspection and
management system in a systematic manner.

We conduct regular training and self-inspections for personal data processors based on an onsite management system.
Using a checklist that spans administrative, technical, and physical domains, we carry out inspections at least once a year.
Any deficiencies identified during the inspections are immediately addressed on site. Where necessary, we incorporate
the results of these inspections into performance evaluations to clarify contractual responsibilities and enhance our
processors' awareness of their information security obligations. In 2025, we plan to enhance the effectiveness of
processor management by revising the criteria for selecting inspection targets and refining the management process.
We are expanding the scope of processor inspections and identifying blind spots based on factors such as task types
and the scope of personal data processing for each processor. Inspection results are categorized by risk level, and where
necessary, we proactively manage risks by providing training support and requesting corrective actions.

To reduce information security risks at retail agencies, we also conduct tailored on-site assessments. In 2024, we
completed inspections of 819 agencies and implemented the necessary corrective measures.

| Processor Security Inspection Process

Annual Inspection Inspection

Execution

Monitoring and Action

Reporting of

Planning Planning

Inspection Results

« Preliminary » On-site inspection + Detailed monitoring of « Preparation and
review of personal > execution > deficiencies identified > notification of
data processing . Self-inspection by during inspection and inspection reports
contractors the contractor incorporation into

« Establishment of an future plans

annual inspection plan
for contractors

Information Security Support for Subsidiaries

To enhance information security levels within our subsidiaries, SK broadband conducts an annual security inspection.
If areas requiring improvement are identified, we request corrective actions and continuously monitor implementation.
We also support subsidiaries in establishing dedicated privacy departments so they can manage privacy protection
independently.

Business Partner Education and Awareness

We also carry out various training and communication activities to enhance awareness of privacy protection among our
business partners.

For marketers within the distribution network, we produce and distribute privacy protection guides and provide practical
training on key data processing stages, including handling, use, and storage of personal data.

At retail agency locations, we provide tailored training and coaching programs to strengthen practical risk response
capabilities.

» Business partner education
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Preventing Cybersecurity Breaches

Strengthening Response to DDoS Attacks

Since DDoS attacks and abnormal traffic inflows can cause network disruptions and degrade customer service quality,
SK broadband continues to enhance its response capabilities. We have established a terabit-scale DDoS defense system
in connection with overseas scrubbing centers, and we have developed a system that collects and analyzes scan-type
abnormal traffic—known to cause service terminal failures—in preparation for nationwide service disruption scenarios.
To prevent data breaches, we use PC security solution logs to detect abnormal behaviors and conduct log analysis and
explanation procedures for suspicious activities. We are also reviewing methods to detect new malware infections at an
early stage—particularly those that cannot be identified by antivirus software.

Always-On Penetration Testing for Public Web Services

To proactively address increasingly sophisticated cyber threat environments and evolving attack methods, we have
expanded our penetration testing of public web services from a semiannual schedule to an always-on system. Because
public web services are exposed externally, they are more vulnerable to breaches and directly impact customer data
and service stability. Accordingly, we have enhanced our response system to immediately identify vulnerabilities and
implement corrective actions through simulations based on real-world attack scenarios.

Cyberattack Emergency Response Drills

SK broadband regularly conducts simulation-based training to protect customers and services from cyber threats such
as DDoS attacks and malicious email infections. We conduct DDoS simulation drills three times annually, focusing on
evaluating the impact on key systems and networks, and verifying the effectiveness of abnormal traffic detection and
mitigation processes. These drills help maintain a swift and effective response capability in the event of actual DDoS
attacks. In addition, we conduct quarterly simulation training for employees to respond to malicious email infections.
These exercises replicate realistic phishing scenarios to test response capabilities and reinforce procedures for incident
reporting and post-incident actions. Through this training, we aim to raise overall security awareness across the
organization and strengthen internal cybersecurity readiness.

Expanding Automation for Threat Detection and Response

To effectively counter the increasing volume and sophistication of cyber threats, SK broadband is expanding automation
in threat detection and response. We have upgraded our existing security monitoring system to a SOAR” (Security
Orchestration, Automation and Response)-based framework, enabling automated detection and response to cyber
threats such as DDoS attacks. This enhancement minimizes the need for manual intervention and enables real-
time response capabilities. We have also implemented continuous monitoring and automated response mechanisms
for attacks targeting DNS (Domain Name System), a critical infrastructure that translates internet addresses into IP
addresses. If compromised, DNS attacks can cause severe damage—including service outages and interruptions.

To proactively identify and eliminate risks from externally exposed assets, we have adopted an ASM (Attack Surface
Management) system that enables real-time monitoring of potential vulnerabilities. We will continue to improve the
speed and accuracy of our cybersecurity responses while maximizing the efficiency and reliability of our internal security
infrastructure,

1) SOAR (Security Orchestration, Automation and Response): A system that automates basic analysis tasks and links detection results with
response actions across security equipment.
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Promoting a Culture of Information Security and Enhancing Employee Competency

Information Security Training and Campaigns

SK broadband conducts a variety of online and offline training programs to raise company-wide awareness of information
security. We provide all employees with privacy protection training and regular online security training through the
Security Operations Center (SOC). As part of our security training, we also conduct malicious email simulation drills three
times a year.

In addition, we regularly share privacy-protection-related promotional content through our intranet. To encourage everyday
security practices, we also run the "Start Your Day with a Personal Data Check” campaign. This campaign promotes
voluntary security checks, such as deleting personal data files using a detection solution installed on employees’ PCs,
and preemptively reviewing privacy risks during new service planning. Campaign messages are broadcast via signage
across office locations nationwide.

| “Start Your Day with a Personal Data Check” Campaign

« Privacy protection campaign messages displayed on employee PC login screens, digital signage TVs across all office
locations, and internal broadcasts

Privacy Protection Portal and Personal Data Al Chatbot

To raise awareness and strengthen the practice of privacy protection, SK broadband operates a dedicated privacy
protection page on the company intranet. This page provides employees with access to relevant laws and internal
guidelines, work manuals and guides for operational use, training materials, and key case studies—enabling self-learning
and practical application.

In 2024, we launched a Personal Data Al Chatbot to help employees identify and prevent privacy risks in advance. The
chatbot answers questions about SK broadband's personal data management policies and provides a related self-
checklist, helping employees conduct effective risk checks and self-diagnosis.

Enhancing the Expertise of Dedicated Information Security Personnel

We operate various training programs to strengthen the capabilities of dedicated information security departments
and security professionals. This includes job-specific training for information security roles, ISMS certification training,
and secure web application development training. In addition, to increase accountability for personal data and promote
a culture of privacy protection throughout the organization, we include privacy protection criteria in the performance
evaluations of departments that handle personal data.

» Privacy Protection Portal and Al Chatbot

>
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: How We Manage Challenges

Information Security Risk Assessment

SK broadband conducts regular information security risk assessments based on our in-house risk analysis methodology. The key assessment elements include risk and vulnerability levels, asset criticality, and legal compliance. Risk and vulnerability
levels are evaluated using SK broadband's internal risk inventory and assessment criteria. Based on the combined assessment score, risks are categorized into three levels: Top Priority Management, Priority Management, and General Management. We
also set threshold criteria to identify items requiring close management. For any item exceeding this threshold, a dedicated mitigation plan is developed and implemented systematically.

| Risk Assessment Process

Risk Analysis Risk Assessment Implementation Establishment of Risk Mitigation Measures

Comprehensive analysis that incorporates all risks and Risk classification conducted based on SK broadband's

T . . : . . i X Formulation of response plans considering multiple factors
potential risk types from an information security perspective in-house risk analysis methodology

Evaluation — Asses.sment Results e Risk Response Plans
(Risk Levels) :

Risk and vulnerability Top priority management Acceptance Transference
Development of :
Risk Analysis Sheet Asset criticality Priority management ; Avoidance Reduction
= Administrative )
domain Legal compliance General management :
= Technical domain . : Key Considerations

+ Physical domain

« Priority of response strategies

’ % N » Risk acceptance criteria

A . .
= Correlation between countermeasures and risk elements
Sysiy gewint « Implementation timeline for countermeasures

» Cost investment level of countermeasures
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RISK MANAGEMENT

Security Incident Response System
SK broadband has established a response protocol and company-wide crisis management system to minimize customer impact in the event of a critical enterprise-wide risk such as a customer personal data breach. We continuously monitor for
security incident signs through our Integrated Security Monitoring Center and maintain a cooperative response framework with relevant internal departments and external agencies in case of incidents.

| Company-Wide Security Incident Response System

Company-Wide Information Security Governance System

CEO

Governance

Information Security Committee Privacy Protection Committee

Cybersecurity Incident Response System Personal Data Breach Response System

Normal Operations < Detailed Process > Step 1 Step 2 Step 3 Step 4
. o o > > >
» Real-time and periodic monitoring of key servers and Incident Occurrence and Breach Confirmation Incident Response Post-Incident
service sections (hacking packets, network traffic) (Cybersecurity Incident Response) Detection and Analysis and Resolution Management

« Use of big data-based threat analytics systems to
monitor behavioral patterns

= System vulnerability assessments and routine
inspections ‘

l Situation Notification

‘ < Detailed Process >

Initial Response
¢ f Immediately Upon Incident } Within 72 Hours —

When a Security Incident Occurs

Analysis

+ Incident reporting

—

—

Incident Occurrence
/Recognition

Crisis Response Situation Room

- Report to Korea Internet & Security Agency, Investigation of o Notification to
under the Ministry of Science and ICT (KISA) Hacking Traffic Investigation of - f&ztﬂgy%ﬁsé usggz‘rgf.c g‘:rdil%ints I Company-Wide RM affected data
within 24 hours of detection Trends Affected Targets g ) P ! Operation subjects

= Initial response (detecting early signs) P Customer Value Customer

- Development of analysis and action plan Interim Referenc? to Similar Interim Incident Innovation Office Communications T

Reporting Case Information Reporting BEreT e
i p Information Security
. . Office Root Cause Analysis
Corrective Actions - Confirmation of . ;
‘ False m Implementation Collaboration personal data breach | Legal Office Legal Review ] . h

+ Formulation of response measures Positive of FFjreoScpecggse (scale, path, nature) PR Cliites Media Monitoring F’risgc?;t Iggoigcttign

= Communication of response plans to relevant CR Office Government agency Committee and KISA

departments and verification of completion
« Identification of hacking status
« Preparation of incident report
» End-of-situation notification

Final Situation Notification

(End—of—Situation Notification and Incident Report)

CPO

response

Implementation of measures to prevent
recurrence of personal data breaches
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IR SEY : Where We’re Heading

Implementation Roadmap

( 1
< 2024 Achievements > > 0 R = - o e EE— <2026 Plans> —m >

Information = Strengthened security infrastructure competitiveness « Automate Al-based threat detection and response « Refine Al-based threat response framework TARGET
: - Enhanced DDoS mitigation capabilities through overseas « Strengthen personal data management system for « Advance data processor privacy management system L
Securlty and > scrubbing center integration N 0 ° g § ; ! ° ¢ 2 zero Incidents Related to
Privacy 9 g data processors » Conduct 100% assessments of all data processors Inf tion S ity and
Protection - Automated detection and management of security through seff-assessment n Orma ion ecurl. y an
vulnerabilities based on AT/DT technologies Privacy Protection

- Established privacy protection management system
for subsidiaries

Metrics L Y
| Customer Personal Data Breach | Assessment and Action
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Number of Incidents cases 0 0 0 Assessments and Inspections” cases 1 1 1
: . SK broadband - -
Fines and Penalties’ KRW 0 0 0 Corrective Actions cases 25 30 29
L2
1) Number of customer personal data breach incidents and penalties imposed by the Privacy Protection Committee Business Partners Assessments and Inspections cases 710 /84 819
Corrective Actions® cases 25 60 57
| Information Security Education 1) Based on ISMS certification criteria 2) Based on on-site inspections
3) Includes violations rated as Level 1-2 (caution level) Increased number of actions in 2023 due to stricter inspection criteria
Category Unit 2022 2023 2024
Privacy Protection / Information Education Hours per Employee hours 1 1 1
Security Education Completion Rate % 100 100 100 | Data Privacy
Information Segurity Management Educgﬁon Hours per hours 1 1 1 Category Unit 2022 2023 2024
System Education Practitioner —
I g p Submissions cases 12,224 14,748 23,708
Personal Data Education for
Business Partners Total Number of Graduates persons 11,685 11,708 10,416 Communication Records” Number Provided to Customers cases 27,350 29,387 42,637
Provision Rate % 100 100 100
| Information and Advertisement Consent Submissions cases 1654 3,361 8172
Communication Verification Data® | Number Provided to Customers cases 3,106 6,210 13,636
Category Unit 2022 2023 2024 Provision Rate % 100 100 100
Customers Who Gave Consent persons 3,718,049 3,899,519 3,859,189
Customers Who Did Not Give Consent persons 3,096,035 3,066,788 2,824,010 1) 2023 data updated due to simple aggregation error
. 2) Refers to the number of personal data disclosures requested by law enforcement agencies
Total Number of Eligible Customers persons 6,814,084 6,966,307 6,683,199 SK broadband cooperates in providing relevant information in accordance with legal provision standards and methods when data
Consent Rate % 55 56 58 requests are made by government agencies under Article 83 (3) of the Telecommunications Business Act and Articles 2 and 13 of the

Protection of Communications Secrets Act.
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Customer Experience and Service Innovation

: Who Leads Our Sustainability : What Drives Our Pursuit

Roles and Responsibilities

SK broadband continuously advances customer experience innovation based on a company-wide integrated Impacted Value Chain
management system to deliver experiences that exceed customer expectations. To this end, we operate the "Customer

Value Innovation Council” and the "Service Innovation Council," in which the CEO and key executives directly participate, e Own Operation DS
proactively identifying pain points from the customer's perspective and deriving fundamental improvement tasks to Media / Wired Communication ) o
enhance execution capabilities.

. R . . . o . , Data Centers
These innovation initiatives are carried out through collaboration between dedicated organizations, including the © ©

Customer Value Innovation Office, and relevant departments such as service, marketing, and technology. We
systematically analyze customer pain points using a wide range of quantitative and qualitative indicators, such as Voice of
the Customer (VoC), Net Promoter Score (NPS), and usage data, and swiftly implement improvements to prioritized tasks Risks and Opportunities
through the responsible departments. Customer experience insights are also reflected in the formulation of business
strategies, embedding customer-centric innovation across the company.

Low ® Moderate @ High

SK broadband has analyzed key risks and opportunities related to customer experience and
service innovation that may arise in the course of business operations.

Inadequate quality control at customer touchpoints may lead to customer dissatisfaction, resulting

Risks in decreased customer satisfaction and diminished brand reputation. In particular, recurring
negative experiences can trigger customer churn, directly leading to revenue loss. If customers are
misled during marketing and sales activities, there is a possibility that it could escalate into legal
risks such as fair trade disputes or lawsuits.

Efforts to improve services from the customer’s perspective and enhance satisfaction present
Oppqrtu- opportunities to attract new customers and strengthen the loyalty of existing customers. Moreover,
nities services that improve digital accessibility and user convenience can expand usage among various
demographic groups such as seniors and persons with disabilities, ultimately contributing to

customer base expansion and the creation of social value.

Key Strategies
Strengthening Launching th'g?&’;tol?ger
Differentiated Customer-Centric - Expanding Digital
o O Experience + -
Competitiveness Products and ) Inclusivity
. and Protecting
through Al Services

Customer Rights
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STRATEGY

Strengthening Differentiated Competitiveness through Al

My Personal Al Assistant, B tv with A. A New TV Experience Facing Al: Al 4 vision

Al agent dedicated to media services "B tv with A" enables customers to have natural language conversations with To transform customers’ content consumption experiences and bring Al-powered media services into everyday life, we
the generative Al agent "A" to address their questions about content. It offers personalized search features such as launched the next-generation set-top box, Al 4 vision. This smart set-top box combines Al technology with a 4K camera
information about not only B tv content but also various OTT and YouTube content, Al-generated review summaries, and and offers a variety of features ranging from content recommendations to interactive services.

content recommendations tailored to the user's mood or situation. The B tv with A. service is available on the Al 4 vision
set-top box, Smart 3 set-top box, and Al 2 set-top box, and we plan to gradually expand its availability going forward. In
particular, the Al 4 vision set-top box incorporates an on-device Al format equipped with a Neural Processing Unit (NPU)”,
laying the foundation for Al B tv's ondevice Al services.

It provides a sophisticated and personalized viewing experience through natural
conversations with B tv's Al assistant, "A!" In addition, the camera-based interactive
functions include a pet monitoring service that supports video calls with household
pets, a fitness app that assists with home training through motion analysis, and
1) NPU (Neural Processing Unit): A processor specialized in artificial intelligence (Al) computation, designed to efficiently and rapidly motion games powered by gesture recognition solutions—enabling diverse daily-

perform inference and training tasks for deep learning models. life applications. Designed with a simple yet refined appearance that blends
seamlessly into TV and living room interiors, Al 4 vision was awarded the Winner
prize in the Product Design category at the 2025 Red Dot Design Award, one of
the world's top three design awards.

| B tvwith A. & Al 4 vison

Al service enabling natural conversation about content Camera-Enabled Services
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STRATEGY

Al-Based Video Quality Enhancement

SK broadband enhances the quality of its media services using Al technology, offering customers a more immersive
viewing experience. In 2024, we applied Al-based upscaling video processing technology to VOD content to remove
noise and improve sharpness, thereby enhancing overall image quality. This initiative simultaneously improved customer
satisfaction and business performance, with image quality upgrades completed for a total of 455 titles. Among them,
233 titles were upscaled from SD to HD, 142 titles from HD to UHD, and an additional 80 HD titles were enhanced for
improved sharpness.

In 2025, we became the first in Korea's pay TV industry to apply Al-based upscaling to live broadcasts. Notably, we
introduced an Alpowered image enhancement solution to the sports channel SPOTYV, delivering live broadcasts in UHD
ultra-high definition that were previously aired in Full HD. UHD is a digital format that offers four times the resolution of
Full HD, and applying Al-based UHD upscaling to live broadcasting marked the first such case in the domestic IPTV
industry. The technology was developed by combining SK Telecom'’s deep learning-based image enhancement solution,
SUPERNOVA, with SK broadband'’s video processing technology. By utilizing high-performance Al Neural Processing
Unit (NPU) servers, the system optimizes color and sharpness in real time, delivering an ultra-high-definition viewing
experience that surpasses the capabilities of built-in Al functions on standard smart TVs.

Through this technological advancement, SK broadband aims to strengthen its technological leadership in the IPTV
industry while offering customers a differentiated content viewing experience.

Expansion of Al-Based Korean Subtitles

In Korea, Korean subtitle services have become a familiar feature for general viewers and are increasingly recognized
as essential for improving content accessibility for the digitally underserved, including people with visual and hearing
impairments. To address this, SK broadband developed a proprietary subtitle generation system based on speech
recognition Al technology and began applying the system to B tv content in 2023, This significantly reduced the time
required to provide subtitles and improved subtitle accuracy, effectively lowering the time and costs associated with
subtitle production and quality assurance. As a result, the range of content with available Korean subtitles has expanded,
allowing more viewers to access reliable subtitle services.

In 2024, we enhanced our subtitle generation and editing technologies to improve production efficiency and expanded
the system's application to a growing number of content titles, achieving stable subtitle quality.

Al-Powered Digital Platform: B world

SK broadband launched "B world," an Al-powered digital platform that offers a customer-centric, contactless self-service
environment. B world is accessible via PC website and mobile web/app and provides 24/7 self-service consultation
powered by an Al chatbot. Customers can enter keywords to request various services—including product subscription,
changes, complaints, self-diagnosis tests, and appointment bookings—and receive immediate guidance without needing
to speak with an agent. For example, when customers input keywords such as "malfunction” or “error;’ the set-top box and
network status are automatically linked to the network control system, allowing for real-time remote diagnostics and the
provision of optimal solutions. In addition, automated services such as name changes and online one-stop appointment
bookings have significantly enhanced customer convenience. In 2025, we will further improve the customer-centric digital
experience of B world by enhancing its UI/UX design. In particular, we plan to fully revamp the Global Navigation Bar (GNB)
menu to significantly improve usability and accessibility.
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STRATEGY

Launching Customer-Centric Products and Services

Beyond More to Watch: B tv+ Customized Total Solution for Small Businesses: The Dream Success Package

B tv + is a monthly IPTV subscription service designed to SK broadband launched The Dream Success Package, a customized bundled solution combining telecommunications
transform the content consumption experience in the age of and digital services to provide practical support for small business operations. This package offers discounts when
OTT. Customers can watch approximately 200,000 pieces essential telecommunications products—such as internet, fixed line telephone, and TVV—are bundled with at least one
of diverse content without any additional payment, reducing store solution product, such as a POS set (card payment), Payment Assurance, kiosk, or table order system.

the burden of content costs while enhancing enjoyment. In
addition, Al-powered curation services recommend content
tailored to each customer's preferences, delivering a richer
and more personalized media experience. Through the B tv
application, customers can easily enjoy content not only on
their TVs but also on various devices such as mobile phones,
anytime and anywhere,

Our store solution lineup includes a wide range of services from order processing to customer management. In addition to
basic solutions such as POS sets and table ordering, we provide "Payment Assurance” to ensure uninterrupted payments,
‘Barrier-Free Kiosks' that anyone can use without discrimination, and 'IP Sharing Service' that enables simultaneous use
of multiple PCs/laptops, allowing customers to select and subscribe to the solutions they need. Moreover, customers who
already use B tv at home are eligible for a 50% discount on the subscription fee for B tv for business use.

SK broadband supports small businesses by offering packages tailored to their needs, helping them enhance operational
efficiency and reduce costs to address real business challenges.

Al-Based Advertising Production Solution for Small Businesses: GenAd

To support the digital transformation of small businesses and contribute to revitalizing local economies, we introduced the
Al-based video advertising production solution GenAd to the B tv Town Ad. B tv Town Ad is a customized advertising
platform for small businesses, broadcasting produced advertisements to local B tv subscribers, thereby providing
regionally targeted promotional effects.

GenAd is a generative Al-based solution jointly developed by SK broadband and SK Telecom. When advertisers
upload store photos and videos to the Local Business Ads website and enter simple keywords and requirements,
the Al automatically generates and proposes three advertising scenarios. This innovation has reduced the average
advertisement production time from over three days to approximately ten minutes. Additionally, SK Telecom's Al-based
image enhancement technology, SUPERNOVA, is applied to enable the production of high-quality advertisement videos.

In conjunction with the rollout of GenAd, SK broadband fully revamped the Local Business Ads website to enhance user
convenience. We will continue to advance our Al-based advertising production services to help small businesses utilize
TV advertising more easily and effectively, thereby contributing to the creation of a sustainable local economic ecosystem
that realizes the value of co-prosperity.
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Innovating the Customer Experience and Protecting Customer Rights

Strengthening the Service Innovation System

To deliver positive experiences that meet customer expectations, we hold the company-wide transformation initiative, the
"Service Innovation Council;’ on a monthly basis. This meeting, which includes participation from key executives, utilizes
various quantitative and qualitative data such as Voice of the Customer (VoC), Net Promoter Score (NPS), and usage
data to identify and proactively address factors that hinder customer satisfaction.

We also measure customer satisfaction and customer recommendation scores to quantitatively assess the level of
customer experience improvement and systematically manage implementation progress. We identified service innovation
items across eight areas—including quality, content, UI/UX, pricing, and customer touchpoint services—and carried out
improvements through collaboration among marketing, infrastructure, and technology departments.

As a result, service quality and customer convenience were significantly improved in 2024, with noticeable enhancements
in customer satisfaction for our monthly subscription services.

Thanks to these customer-centric innovation efforts, SK broadband continues to maintain the top ranking in external
evaluations such as the National Customer Satisfaction Index (NCSI) and the Korean Standard Service Quality Index
(Ks-sQ)l).

| External Evaluation Results

Ranked Ranked

Nol1«15 No.l1.10

consecutive years consecutive years in the
(as of 2025) Broadband internet category
(as of 2024)

Protection of Customer Rights

SK broadband places the highest priority on protecting customer rights and incorporates related issues into our
company-wide risk management system.

We provide training for our employees and partners on user protection to communicate updates to user protection
policies and methods to enhance the Customer Experience (CE).

Additionally, we have established a user protection operations manual that pre-defines compensation processes,
standards, and responsible departments, enabling swift responses to customer complaints or damages.

Expanding Digital Inclusivity

Support for Senior Citizens

We are creating a user-friendly environment to ensure that senior customers can easily and comfortably enjoy digital
media. "B tv Happy Senior” provides senior-friendly interface design with large text and intuitive menu design. It
also offers curated films and dramas tailored to senior preferences, as well as practical, daily life content such as job
information, horoscopes, and digital literacy education. Furthermore, we offer additional services such as transportation
updates, sleep health content, and real-time life information. Other features include a virtual channel service for easier
VOD access tailored to real-time viewing habits, and a customizable Happy Senior home screen.

Assistive Services for People with Visual or Hearing Impairments

To improve media accessibility for people with visual or hearing impairments, SK broadband continues to expand
specialized features such as smart subtitles, voice guidance, and audio description broadcasting. These services help
lower the physical barriers in content consumption and contribute to ensuring equal access to information.

Support for Economically Vulnerable Groups

We also operate a telecommunications discount program for economically vulnerable groups. As of 2024, the total amount
of discounts provided for Broadband internet, pay TV, and fixed line telephone services reached approximately KRW 81
billion. This includes KRW 3.0 billion for multi-child and senior households, KRW 3.8 billion for persons with disabilities,
KRW 11 billion for low-income households, and KRW 300 million for national merit recipients and patriots.
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: How We Manage Challenges

Risk Identification and Prevention

Customer Satisfaction Survey (CSI)

To regularly evaluate service quality and corporate competitiveness from the customer'’s perspective and to link these
evaluations to systematic improvement activities, we operate a multi-layered customer satisfaction survey system.

Twice a year, in collaboration with external professional research firms, we conduct regular user satisfaction surveys that
include not only our customers but also those of our competitors. Through this, SK broadband objectively compares its
service level within the industry, identifies relative strengths and weaknesses, and comprehensively diagnoses perceived
customer inconveniences and improvement needs.

We also conduct our own weekly CSI (Customer Satisfaction Index) survey to quickly detect shifts in customer
perception and use it as a tool to assess the outcomes of our service innovation initiatives.

This survey system serves as both the starting point for customer experience innovation and a core instrument for
quantitatively validating the execution of customer-centric management, contributing to ongoing value creation.

| Customer Satisfaction Analysis Process

« Customer touchpoint
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» Media quality

« Pricing and benefits
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Targeted Surveys

In addition to company-wide regular customer surveys, we conduct targeted surveys to gain a more precise
understanding of the context and needs behind the customer experience. These surveys selectively engage specific
customer groups—such as new service users, digital channel users, and Al service users—and allow for in-depth
analysis of detailed pain points and unmet needs that general satisfaction metrics may not capture.

Targeted surveys focus on understanding both actual customer behavior and emotional responses, and are designed and
conducted through various methods such as interviews, focus group interviews (FGI), and online questionnaires. Through
this approach, we are able to respond more quickly to evolving customer and technology environments and strengthen
our service competitiveness.

VoC Analysis and Monitoring

Customer dissatisfaction is monitored not only through post-complaint consultations but also by analyzing system
data—such as network quality logs and set-top box errors—before customers even voice complaints. This enables early
detection of anomalies and immediate response.

We operate a VoC monitoring system not only to address recurring customer issues but also to identify root causes and
resolve them structurally. If repeated patterns are detected in specific channels, product categories, or devices, we identify
the fundamental causes and execute sustainable improvement actions—such as policy revisions, system enhancements,
and process redesigns—rather than relying on one-off fixes. These efforts are continuously monitored through our
company-wide “Service Innovation Council”

PLM Process

We operate a PLM (Product Lifecycle Management) process to review the entire customer experience prior to launching
new products or services. From planning to phase-out, we proactively identify potential customer inconvenience
throughout the full lifecycle of a product or service and propose customer care solutions in advance, Each stage is
supported by established procedures and manuals to prevent foreseeable negative experiences. Company-wide
departments and customer service centers actively participate in this process to prevent customer complaints before
they occur.

D = <O 2024 SK broadband Sustainability Report < 100 >



Introduction | Sustainable Growth |  Business Value Creation |

Environmental | m | Governance |

Appendix | Our Promise for Tomorrow ' = <O 2024 SK broadband Sustainability Report < 101

IR SEY : Where We’re Heading

Implementation Roadmap

< 2025 Plans >

< 2024 Achievements > >

» Promoted company-wide service innovation tasks

Enhancement

_— >

« Expand positive customer experiences through the

<2026 Plans> ———— >

. . . TARGET
- Expand differentiated services and customer -
Ranked Noi in external

> from the customer's perspective adoption of Al-based machine learning technology experiences powered by Al >
of Customer . .
. . . . . P customer satisfaction
Satisfaction - Improved VoC metrics by the end of 2024 compared to the » Expand Al-based preemptive quality monitoring and SUrvevs
end of 2023 (IPTV: 15% improvement, Broadband internet: address potential customer complaints proactively urvey
7% improvement)
\ J
Metrics
| Customer Satisfaction
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Nel Broadband internet Rank 1 1 1 User Protection Evaluation” Grade Very Excellent  Very Excellent  Very Excellent
IPTV Rank 1 1 1 SK broadband Regular CS| Results” points 80.1 80.7 80.0
B int t Rank 1 1 1
KS-sQP? rezeloze (isme an 1) Evaluation of user protection performance conducted annually by the Korea Communications Commission for telecommunications
IPTV Rank 1 1 1 service providers

1) Ranked No1 in the NCSI (National Customer Satisfaction Index) in both the IPTV and highspeed internet categories for 15 consecutive
years (as of 2025)

2) Ranked No1 in the KS-SQI (Korean Standard Service Quality Index) for 10 consecutive years in the Broadband internet category and for
6 consecutive years in the IPTV category (as of 2024)

2) Annual average score from SK broadband's semiannual (first and second half) internal CSI evaluations

>
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: Who Leads Our Sustainability

Roles and Responsibilities

To fulfill our responsibilities and roles in the local community, SK
broadband designs and operates a variety of community programs
tailored to the beneficiaries and measures their social impact.
The CEO and the Chief Financial Officer (CFO) are responsible
for overseeing the activities and performance of these programs.
The CFO serves as the general manager of community program
operations, granting final approval for execution plans and
conducting regular monitoring.

Execution plans and performance results for social enterprise
support programs are also subject to final approval and monitoring
by both the CEO and CFO. The responsible department plans and
operates social enterprise support programs and measures the
environmental and social impact of these initiatives.

Management System

SK broadband has established a community engagement framework based on collaboration with various stakeholders to achieve the goal of “spreading positive influence
through Collective Impact!’ To this end, we collaborate with NGOs, government agencies, and media organizations to address three major societal challenges: aging, education
for children and youth, and regional disparities. Our approach goes beyond simply playing the role of a supporter, emphasizing inducing social interest in major issues of our
society and creating sustainable social problem-solving models through SK broadband's proactive participation.

Spreading Positive Influence through Collective Impact

Social Issue

Goals

= Aging * Issues in the field of child/youth education - Regional Disparities « Employees’ participation
- Growing senior isolation - Declining happiness among youth - Technology and information gaps and contribution in solving
- Physical/mental health issues - Nurturing and care for future generations - Regional economic challenges community problems

- Senior well-being « Talent development and care « Community well-being

Key Policies

« Senior Health « Support based on collaboration with key  « Support through local media - Employee volunteering
stakeholders (Collective Impact) (NGOs,
government, and media)

Partnerships

» Suwon Social Welfare Council - LOVE FNC + The National Association of » Happynarae

» Guro District Office » Korea Arts & Culture Education Service Community Mediacenters - Happiness Alliance

« Guro Hope Welfare Foundation - Dreamus Company - Community Media Foundation « Korea Social Enterprise
+ Guro Cultural Foundation « Korea Agro-Fisheries & Food Trade Promotion Agency
» 3rd Seoul Creative & Art Education Corporation - Korean Red Cross

Center Anyang Pyeongchon 1st Street

Merchants Association

Uiwang Small Business Owners
Association

» Daegu Merchants Association

» Daegu Traditional Market Promotion
Foundation

« Yangnyeongsi Herbal Medicine
Preservation Corporation

UN SDGs
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: What Drives Our Pursuit

Risks

Opportu-
nities

Impacted Value Chain

Upstream Own Operation Downstream

Media / Wired Communication (V]

Data Centers (V]

Low ® Moderate @ High

Risks and Opportunities

SK broadband has analyzed key community-related risks and opportunities that may arise during
business operations.

In the media and fixed-line telecommunications business, implementing community programs that
lack business relevance can lead to increased operating costs and result in inefficient financial
management. Additionally, expenses related to the approval and investment plans for regional
channel mergers, as well as performance management, may also become a financial burden. In the
data center business, community complaints or conflicts arising during the construction process
may delay or halt projects, potentially resulting in financial losses.

Collaborating with social enterprises to develop innovative solutions presents a valuable
opportunity to discover new markets and customers. Rising demand for corporate social
responsibility may also attract new customers and investors. Ongoing efforts to solve societal
problems and expand social investment can lead to greater public support and competitive
advantage, laying the foundation for long-term growth.

Key Strategies
- . Nurturing Future Co-prosperity and
Building Social Generations Local Economic Employee
Safety Nets + + + Volunteer

(Children and Revitalization

Youth) (Communities) Participation

(Seniors)

Building Social Safety Nets (Seniors)

Heartfelt Meal Delivery: Safety Net

For the past four years, SK broadband has operated the Safety Net Program to address the issue of senior hunger.
This initiative provides free meals to vulnerable senior citizens who have difficulty securing food on their own. In 2024,
we expanded the program from Suwon City's Happy Meal Sharing initiative to Guro District in Seoul. We signed an
agreement with the Guro District Office and Guro Hope Welfare Foundation to implement the Warm Companionship,
Meals That Deliver Happiness program, which provides lunchboxes and wellness check-ins to seniors in welfare blind
spots. Through a donation of KRW 100 million over three years, we aim to provide 4,000 lunchboxes annually for five
months to 100 vulnerable seniors in Guro District. In 2024, we successfully delivered the full goal of 4,000 meals in Guro
District and 6,000 meals through the Happy Meal Sharing program in Suwon. Through this initiative, we are delivering
nutrition and emotional support to underserved seniors while contributing to the establishment of a social safety net in
the community.

Senior Digital Literacy Education

In May 2022, SK Broadband signed a memorandum of understanding with the Seoul Digital Foundation to bridge
the digital divide for seniors and expand the distribution of senior-oriented digital content. In 2024, we extended this
agreement and committed to expanding the distribution of senior education content provided through the B tv Happy
Senior channel. New content covers topics such as digital transportation, digital consumption, digital health, and kiosk
usage—enabling seniors to easily learn digital skills at home. Additionally, customers who apply for smart education
through B tv Happy Senior are connected to a nearby learning center and receive a 90-minute personalized session led
by a professional instructor. As a result, approximately 200 seniors completed the training in 2024,

Through these efforts, SK broadband is helping improve digital literacy for seniors who may be marginalized in the era of
digital transformation, ultimately working toward resolving digital exclusion.
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Nurturing Future Generations (Children and Youth)

Youth Blossom Music Festival

Since 2018, SK broadband has hosted the Youth Blossom Music Festival each year to enhance youth happiness and help address social
issues. In 2024, under the slogan "With: The Many Joys Found in Togetherness,’ a total of 103 teams of young participants composed or
arranged their own music centered around the theme of happiness and shared their personal stories through song. Finalists were given the
opportunity to receive mentoring and training from renowned artists, while the grand prize and top award winners were offered digital music
release opportunities through the music streaming platform FLO, as well as stage experience at various youth cultural events. Even after the
festival, we provide opportunities for winners to continue sharing their voices through mini concerts and talent-sharing events where they
participate as mentors, encouraging ongoing storytelling and connection among youth.

SKB After-School Class

To nurture future generations, SK broadband will launch the SKB After-School Class in 2025 in collaboration with the Guro Cultural
Foundation and LOVE FNC, targeting elementary school students within the Seoul Southern District Office of Education. Leveraging FNC's
cultural and artistic expertise, the program will include K-POP dance classes and instrumental training in guitar, keyboard, and drums, along
with the provision of musical instruments to ensure a highquality curriculum. We will continue to create social value by offering safe childcare
environments and diverse cultural program opportunities to foster the growth of future talent.
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Career Exploration and Broadcasting Production Practice with B tv News

SK broadband is a member of Happiness Alliance, a social contribution network where companies, local governments, citizens, and communities collaborate.
The aim of Happiness Alliance is to establish a happiness safety net for children by supporting the daily lives of those at risk of food insecurity.

In 2024, SK broadband participated in the Happiness Alliance School to offer underserved children a range of educational programs and to help bridge the
education gap. This program focuses on offering children meaningful learning opportunities by linking the professional resources and educational programs
of member companies. SK broadband leveraged equipment at its regional broadcasting center, the Jeonju News Bureau, where B tv News is produced, to
offer a hands-on career exploration program. Children were able to experience various roles in the broadcasting field, including news anchors, reporters, news
producers, and technical directors. Through this initiative, participants gained a better understanding of broadcasting-related careers and had the opportunity to
engage in practical broadcast production activities. More than 30 children participated in the program, with overwhelmingly positive feedback.

Employees of SK broadband who planned and operated the program also reported a strong sense of pride in their work and felt rewarded by the opportunity to
create meaningful social value.

On-the-Job Interview

“Studio, standby! Cue the anchor!”" As soon as
the "ON AIR" light came on after the rehearsal,
the cheerful children immediately focused on
their assigned roles as if transformed. Visiting a
real studio and producing a news broadcast is a
rare experience. Although busy with daily duties, |
signed up to participate in the Happiness Alliance
program without hesitation, knowing it was a
contribution to children through social engagement.

Among these children—our local future—perhaps
one will grow up to protect and revitalize a region
facing decline.

It was also a meaningful experience in that it
aligned with practicing SKMS, our management
system that pursues the happiness of both
employees and stakeholders while contributing to
the community.

Chul Mi Yu, Reporter / B tv News Jeonju
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Co-Prosperity and Local Economic Revitalization (Local Communities)

Spreading Positive Influence through Regional Channel Programming

We contribute to community safety and local problem-solving by identifying and reporting key local issues through our
regional channel programs. Our news reports adopt an in-depth, story-driven approach, and we provide urgent, high-
impact information that affects residents’ lives and property in real time. Disaster alerts are also delivered via subtitles
at the top of the B tv screen to ensure critical information reaches a wide audience. We play a vital role in localized
social monitoring through news reports that highlight and drive solutions to community issues, thereby spreading
positive influence. For example, in September 2024, we reported on a traffic issue in Busan, where a temporary one-
lane expansion by Korea Expressway Corporation at the southern end of the Namhae Expressway more than doubled
congestion for riverside road users and led to a surge in complaints. Following the report, the Buk-gu District Office in
Busan requested action from the corporation, resulting in full restoration and closure of the added lane.

We also launched the original program “Care for Hometowns" to promote the Hometown Love Donation Program.
This program highlights solutions in financially under-resourced cities and encourages viewer participation by allowing
donations through an on-screen QR code, successfully drawing public interest and engagement. SK broadband will
continue producing programs that help address regional issues and revitalize local economies, thereby expanding our
positive influence in the community.

Regional Channel Commerce: Happy Market

Through the B tv cable channel, we operate Happy Market, a regional channel commerce program that supports the
sales and distribution of local specialties and products. We help regional merchants—who offer high-quality goods but
face difficulties securing distribution channels—by providing stable direct sales opportunities, thereby increasing revenue
and reducing logistics costs. By expanding market access for small-scale producers, we are driving local economic
growth. In 2024, Happy Market achieved cumulative sales of approximately KRW 800 million.

We also collaborate with local governments, including Uiwang City (Gyeonggi-do), Muju County (Jeonbuk-do), Ongjin
County (Incheon), and Anseong City (Gyeonggi-do), to promote and sell local specialty products. For instance, to
support the promotion of specialty products and tourism in Muju, we signed a business agreement with MUJU County
in Jeonbuk-do. Through this partnership, Happy Market now introduces not only Muju's regional specialties but also
a variety of tourism offerings. SK broadband will continue building co-prosperity models with local governments to
contribute to balanced and sustainable regional development.

Free Advertising Support for Small Businesses

B tv Town Ad is an advertising platform that allows small business owners to create TV ads targeting only their
neighborhood, at affordable prices. The service primarily supports local small shops, small business owners, young
entrepreneurs, and others for whom production costs may be a burden. Anyone can easily create TV ads by uploading
photos and text to the website. To assist small businesses and traditional markets struggling with promotion, SK
broadband airs free ads in local regions during major holidays. In 2024, for Chuseok, we produced and broadcast free
advertisements for 59 traditional markets across Korea, including 33 cultural tourism markets designated by the Small
Enterprise and Market Service, contributing to local economic revitalization.

Co-Prosperity through Support for Social Enterprises

Since 2011, SK broadband has maintained a collaborative relationship with Foundation HappyGreenRecycling,
a social enterprise that refurbishes SK broadband’s terminal equipment.” Foundation HappyGreenRecycling
contributes to vocational training and employment for people with disabilities. To support the well-being of Foundation
HappyGreenRecycling employees, we sponsored a healing program held in Jincheon, North Chungcheong Province,
for long-term staff members. We will continue developing co-prosperity programs in collaboration with the foundation to
promote inclusive growth,

1) Refurbish: A process that restores used equipment—collected from customers—»by inspecting, repairing, and reconditioning it for reuse.

» Foundation HappyGreenRecycling Healing Program
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Employee Volunteer Participation

Employee Volunteer Participation

Since 2006, SK broadband has carried out monthly volunteer activities in Busan through the Bridge of Love volunteer
group, preparing and serving lunch for elderly individuals living alone at Gongchang Social Welfare Center. We have
continued these efforts for 19 consecutive years, including Lunar New Year and Chuseok holiday events, senior
appreciation festivals, and kimchimaking events, along with regular sponsorships for children and youth heads of
households.

In Daejeon, we operate the Happiness Precinct volunteer group, which regularly serves at local welfare centers. We also
participate annually in community programs organized by Daejeon City, including tree planting events on Arbor Day,
grave site maintenance at the Daejeon National Cemetery, and placing national flags at memorial sites—demonstrating
our commitment to community co-prosperity. Additionally, SK broadband has collaborated with the Korean Red Cross
since 2005 to conduct ongoing employee blood donation campaigns, contributing to life-saving efforts.

On the occasion of our company's anniversary, over 60 executives and employees, including the CEQ, participated in an
environmental cleanup volunteer activity at lchon Hangang Park. During this event, we removed non-native and invasive
plant species that disrupt the local ecosystem and helped preserve native species, contributing to the ecological health
and cleanliness of the park. SK broadband will continue to encourage voluntary employee participation and maintain
diverse, ongoing volunteer initiatives.

Participation in SK Pro Bono

SK Pro Bono is a professional volunteer program in which SK Group members offer free management consulting to
social enterprises, leveraging their expertise and work experience. Employees at SK broadband participate in this
initiative, primarily advising social enterprises on proposal writihg—a common challenge for such organizations. We
have expanded beyond traditional 1:1 consulting to offer educational-style advisory sessions that support multiple social
enterprises at once, thereby broadening the program'’s reach. In addition to proposal consulting, our support also includes
app/web planning, promotion, and marketing strategy. SK broadband will continue to encourage employees to actively
engage in SK Pro Bono activities.

Community Support in Disaster Situations

SK broadband actively supports communities during disasters by promptly providing telecommunications infrastructure.
In March 2025, a wildfire—the most severe in the Yeongnam region's history—broke out. To support residents affected by
the disaster, we installed IPTV and large-screen TVs at the Uiseong Sports Complex in Gyeongsangbuk-do and at two
schools in Sancheong-gun, Gyeongsangnam-do to ensure real-time access to disaster-related information. We also set
up Wi-Fi networks to improve communication and access to information for residents, helping promote emotional stability
during the crisis.
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: How We Manage Challenges

Community Engagement and Communication | Community Issue Detection and Response Process

We operate a variety of communication channels to maintain smooth engagement
with local communities and protect the rights of local residents. In addition to our
official website and customer service center, we continuously operate social media
channels such as our blog, Instagram, and YouTube to gather community feedback.
Any inconvenience or complaint raised through these platforms is promptly
transferred to the relevant department for response. We have also strengthened
media monitoring efforts. We collect news coverage related to SK broadband on a
daily basis to detect emerging social issues connected to the company early on. This
monitoring system enables us to maintain trust with local communities and establish
a foundation for preemptive responses when issues arise.

» Detect local community issues through the official
website, customer service center, social media
channels, regional channels, and press releases

Community Issue
Detection

« Classify risks by type and magnitude and
transfer issues to relevant departments according
to issue type

Risk Identification and

Classification

» Develop department-specific action plans and
Response Plan implementation strategies

Development . ) o

« Establish preventive measures for potential risks

Implementation and « Execute response plans

Feedback » Compile and review feedback from implementation
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Implementation Roadmap

< 2024 Achievements > > 0 SR o - o e E—— <2026 Plans> —m ——————— > ( )

- Operated well-being programs for youth and - Expand the target audience of wellbeing programs - Enhance the value created by wellbeing programs TARGET
Community > seniors - Launch additional programs for nurturing future generations - Expand the number of beneficiaries and diversify program > .
Well-Being e ; , i fhori Increasing the Number
« Reported positive influence stories and aired (children) offerings of Well-Being Program
community-focused programs through regional « Strengthen the social monitoring function through in- - Activate civic participation by engaging community Beneficiaries and
channels depth coverage and reporting of local issues corre§pondents in lO(.:al.ISSl.Je discussions Expanding Value Creation
» Provided distribution channels for local - Increase sales performance of regional channel = Contribute to the revitalization of local events and
specialties through regional channel commerce commerce festivals
. J
Metrics
| Social Investment | Volunteer Activities
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Social Investment Cash KRW million 1,357 530 534 Participation Rate’ % 3.8 16.5 21.4
Amount i illi icipati
eSS KRW million 165 0 0 Volunteer Participation E:nngltéigggpartlmpatmg persons 100 433 556
. : Political i
Policy-based Donations | iy tions” KRW million 0 0 0 Ratio of Skilled Volunteers % 0.8 0.6 0.8
1) In accordance with Article 31 of the Political Funds Act of Korea and our Ethical Standards, SK broadband does not provide political Jotalivellntecriiotns hours 456 1124 1,656
contributions or other lobbying funds. Volunteer Hours per hours 02 04 06
Volunteer Hours Employee
Calculated Amount Based KRW million 54 266 323
on Volunteer Hours

1) Calculated as: (Number of Participating Employees / Total Employees) x 100
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: Who Leads Our Sustainability

Board Composition

As of June 30, 2025, the Board of Directors—the highest decision-making organization of SK broadband—consists of five
members. The Board deliberates and resolves major matters, considering the interests of stakeholders, with the goal of
realizing SK broadband's values and driving sustainable growth.

| Board Composition

: What Drives Our Pursuit

Title Name Gender Appgntment Career Highlights
ate
Other :
Non-Executive Young Sang Ryu Male 2023.08.31 (gurrent) ggg g Eres!jent, gigelecdobm d
Director (Chair) (Former) resident, roadban
Executive . (Current) CEO & President, SK broadband
Director (CEO) din Hyo Park Male 20230831 (Former) CEO & President, SK Shieldus
(Current) Head of Corporate Center, Risks
Executive SK broadband
Director Jong Seok Park Male 20230112 (Former) Head of Corporate Strategy Group,
SK Telecom
(Current) CSPO & Head of Network Infra Center,
Executive . SK broadband, Head of Wired Infra
Director Jin Soo Seong Male 2025,03.31 Division, SK Telecom Oppc_trtu—
(Former) Head of Infra Services CT, SK Telecom nities
Other (Current) Head of Corporate Strategy Center,
Non-Executive Kyung Sang Yu Male 20240328 SK Telecom
Director

(Former) Head of Digital Investment Center, SK

Impacted Value Chain

Upstream Own Operation Downstream
Media / Wired Communication (V]
Data Centers (V]

Low @ Moderate @ High

Risks and Opportunities

SK broadband has analyzed the key governance-related risks and opportunities that may arise in
the course of its business operations.

A unilateral or unqualified approach to management may lead to serious decision-making errors,
threatening the stability of corporate operations. If oversight and checks on management are not
effectively in place, there is a risk of overemphasis on short-term performance at the expense of
long-term development. Failure to effectively manage such risks can diminish corporate value and
investor trust.

Establishing transparent governance serves as an opportunity to enhance corporate reputation
and build investor trust. Companies with reliable decision-making systems are more likely to
receive favorable evaluations for bank loans or credit ratings, thereby improving access to capital.

Key Strategies
TranEan?’grfl:ngand E%\;arl:jrtg;sgg Shareholder-
pa Y + | Board Operations | (= . - Oriented
Expertise of the of Directors and Manaaement
Board Of Directors Management 9

>
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Board Transparency and Expertise

Director Appointment Process Board Competency

SK broadband appoints directors fairly and transparently in accordance with relevant laws, including Article 382 of the SK broadband's Board of Directors is composed of individuals with specialized knowledge and extensive hands-on
Commercial Act, and the company's Articles of Incorporation. The Board of Directors recommends candidates after a experience across various fields, including management, finance, the Global Industry Classification Standard (GICS), and
comprehensive review of their expertise, capabilities, potential to contribute to corporate growth, and possible conflicts of ESG.

interest. Final appointments are made through a resolution at the General Meeting of Shareholders.
| Board Competency

| Board Principles

Young Sang JinHyo Jong Seok Jin Soo Kyung Sang

L - - . e Title Ryu Park Park Seong Yu
iy «» No discrimination based on gender, race, ethnicity, religion, or nationality in the
appointment of directors ise i i =
PP Leselrahi Experltlsel in operating large-scale P P P ° S
organizations
« Director candidates must have extensive knowledge or experience in areas such as Core Industry EY . . .
. A d ertise in related industries [ J [ J [ [ ([
W management, finance, the Global Industry Classification Standard (GICS Level), and ESG Expertise P
xpertise . . . o . .
. D|r§ctors are prov@ed with ongoing |vm‘ormat|on necessary for understanding the - 5 Financial and accounting expertise
business and making informed decisions Inance for company management and ° Y
Accounting I
supervision
« Separation of roles between the CEO and the Chair of the Board M&A / Capital | Expertise in investment activities PY
Ind d . . . . . ) o . Markets such as M&A
e = Directors with an interest in a given Board resolution are prohibited from exercising
voting rights on that matter I . I
Global Affairs Expert{se in mtemfatlonall political PS
dynamics and regional risks
Expertise in key ESG areas including
ESG safety and health, information ® PY
security, customer satisfaction,
and product and service quality
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Board operations

The Board of Directors convenes regular board meetings once every quarter and holds ad hoc meetings as needed. In
2024, the Board held a total of eight meetings, during which 23 agenda items were reviewed, resolved, or reported. We
strive to maintain a minimum attendance rate of 75% for board members, and the average attendance rate in 2024 was
90%. To encourage participation, all directors are notified of the meeting schedule, venue, and agenda items at least three
days prior to each meeting. Participation via remote communication is also permitted. Board resolutions are passed in
accordance with the Articles of Incorporation, requiring the attendance of a majority of directors and the approval of a
majority of those present. The Board also reviews and resolves agenda items related to ESG and economic growth to
enhance sustainability, and monitors the performance and implementation of such activities on a regular basis.

| 2024 ESG-Related Board Resolutions

Agenda ltem Date Type Details

« Occupational safety and health management policy
(core values and direction of implementation)

Safety and Health Plan - Organization, personnel, and roles related to safety

(Draft) 2024.02.01. Resolved and health
« Budget and facility status for safety and health
» 2023 performance review and 2024 action plan
o » Enhanced materiality assessment
SRl o 2024.07.05. Reported - Application of ISSB” framework

Publication & Reporting
« Value chain and subsidiary management

1) ISSB: International Sustainability Standards Board

Evaluation and Remuneration of Directors and Management

Director remuneration is determined by the Board of Directors within the limits approved by the General Meeting of
Shareholders and consists of base salary and performance-based incentives. Base salary is determined based on
responsibilities, expertise, and contributions to the company. Performance incentives reflect both quantitative results—
such as revenue and operating profit—and qualitative assessments including strategic goal achievement and leadership.

If an individual receives compensation of KRW 500 million or more, the amount, calculation criteria, and method are
transparently disclosed in the business report.

To strengthen ESG accountability for executive directors and key management personnel, ESG performance indicators—
such as ESG management improvement, net-zero implementation plans, and social value creation—are included in
performance evaluations. Performance against these goals is assessed annually.

Shareholder-Oriented Management

SK broadband operates a shareholder return policy to protect shareholder rights and enhance long-term shareholder
value. Shareholder returns are determined based on a comprehensive review of business performance, investment plans,
and financial condition and outlook, and are provided in cash or stock in accordance with the Articles of Incorporation.
We hold regular General Meetings of Shareholders each year and encourage active shareholder participation through
the adoption of electronic voting and proxy voting systems. To ensure shareholders have sufficient information, we notify
them of the date, venue, and purpose of the meeting at least two weeks in advance, either in writing or electronically. SK
broadband does not grant multiple voting rights for any class of shares,
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IR SEY : Where We’re Heading

Metrics
| Board Operations | Shareholding Status
Category Unit 2022 2023 2024 Category Unit Shares Held Ownership Ratio (%)
Number of Board Meetings Held sessions 9 10 8 SK Telecom Co, Ltd. shares 398,595,779 99.14
Reports and ltems Reported cases 4 5 6 Treasury Shares shares 383,168 0.10
Resolutions [tems Resolved cases 21 24 17 Others shares 3,066,498 0.76
Approved cases 102 126 90 Total shares 402,045,445 100.00
Resolution Opposed cases 0 0 0
Outcomes Abstained cases 0 0
Absent cases 14 25
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: Who Leads Our Sustainability

Roles and Responsibilities

Unethical or unlawful conduct by a company can severely damage brand value and result in financial losses due to legal
disputes, public mistrust, and broader social harm such as increased crime. Recognizing the critical importance of ethical
management, SK broadband operates based on SKMS (SK Management System), the Group's management philosophy
and behavioral framework, and has established ethical standards and implementation guidelines accordingly.

These standards and guidelines outline policies and Codes of Conduct to identify, prevent, and improve risks related
to anti-corruption across all business operations—including fair trade, safety, environment, improper solicitations, and
corruption. The scope of ethical management encompasses all stakeholders associated with our business, including
customers, employees, shareholders, and society at large.

To enhance the independence and autonomy of ethical management, SK broadband operates the Ethics Management
function as a department reporting directly to the CEQO. In addition, to further strengthen the independence, objectivity,
and fairness of internal audits, we established the Ethics Management Committee in 2024. The CEO and the Committee
play a central role in reviewing and approving key matters related to ethics and internal audits, serving as driving forces
in spreading a culture of ethical management. We have also implemented the 3C Ethics Management System—Code,
Compliance, and Consensus—to further strengthen our ethics framework.

@ — Ethical Standards and Ethics Management Guidelines

Internal Audit Office

Ethics Management
Committee

Ethical Management Team

Internal Audit Team

» Conducts ethics training and workshops
for all employees, including contract and
part-time staff

= Issues ethics management practice letters

« Conducts ethics practice surveys

« Supports ethical management for partners

« Handles whistleblower reports and
investigations

« Establishes and executes mid- to long-term
annual audit plans

» Manages risk pools for each company-wide
business area

» Conducts audits and compliance checks on
internal organizations and subsidiaries

= Operates a self-audit system
(including subsidiaries), and conducts special
inspections on whistleblower reports and
key issues for ongoing risk monitoring

= Supports group-level audits

| 3C Ethics Management System

- Defines corporate ethics standards and stakeholder responsibilities and provides
formalized and concrete Codes of Conduct for employees (including Ethical
Standards, Implementation Guidelines, and Practice Guides)

Compliance

« Operates dedicated ethics organizations and systems to ensure implementation
(e.g, ethics management team, whistleblower reporting and investigation process,
audit procedures for unethical behavior, and self-inspections)

Consensus

» Enhances employee commitment to ethical management through structured
education and engagement programs (including CEO messages, training programs,

Ethics Pledges, and campaign activities)
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GOVERNANCE

Management System

The Ethics Management Committee is composed of three members, including at least one expert in accounting or
finance to ensure professional integrity and reliability. The Committee is held regularly at least once per quarter and may
be convened on an ad hoc basis when necessary. In particular, we established the Ethics Management Committee
Operational Standards to formally define the Committee’s structure, functions, and authority. This includes planning
internal audits, conducting audit activities, reviewing and approving corrective actions based on audit findings, overseeing
the establishment of an ethical management environment to prevent unethical risks, and specifying the Committee's
composition, operations, functions, and powers. To ensure effective operation of the Committee, the ethics management
team serves as its secretariat. The Committee also holds the authority to approve or consent to the appointment and
dismissal of the head of the internal audit department, and to review and provide input on performance evaluations related
to the role.

| Composition and Operation of the Ethics Management Committee

Committee Name

Category

Details

Members

External Auditor (non-executive), Legal Affairs Executive, HR Executive

Regulation Name

Ethics Management Committee Operational Standards

Defined Roles in

Review and approval of matters related to internal audits

Regulation
+ Review and approval of internal audit plans
+ Review of appropriateness of internal audit team structure, staffing, and budget,
and evaluation of activities
» Confirmation of corrective actions on internal audit findings
Oversight » Oversight and approval of ethics management systems, activities,

Responsibilities

and non-financial risk assessments

+» Review and approval of performance evaluations for the head of the
internal audit department

Ethics « Authority to approve appointments and dismissals of the head of the
Management internal audit department
CommiiEs Frequency At least once per quarter; additional meetings held as needed
» Review and approval of the 2025 audit plan

Q « Report on the 2nd regular audit of 2024 and follow-up action plan

(Completed) | . Report on wholesale agency issues in the Wired Media Business

Division
) 2Q « Report on the 1st regular audit of 2025
2025 Committee  (Completed) = « Report on H ethics management performance
Agenda ltems

3Q - Report on self-inspections and implementation reviews

(Upcoming) | © Report on effectiveness of ethics management activities and

improvement plans

4Q « Report on the 2nd regular audit of 2025

(Upcoming) | = Report on ethics management system evaluation results

P 9 %
Department Name  Internal Audit Office
» Support operations of the Ethics Management Committee
(independent audit function)
Dedicated » Conduct group-wide and internal audits

Organization

Role

« Report risk management activities to the Committee

» Conduct investigations and improve related processes

« Operate ethics management policies and systems

= Provide ethics education and enhance the ethics management system
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: What Drives Our Pursuit

Risks

Opportu-
nities

Impacted Value Chain

Upstream Own Operation Downstream
Media / Wired Communication (V] (V] (V]
Data Centers (V] (V] (V]

Low ® Moderate @ High
Risks and Opportunities

SK broadband has analyzed key risks and opportunities related to ethics and compliance that may
arise in the course of business operations.

Unethical or unlawful conduct may significantly threaten the sustainability of the company, leading
to decreased brand trust, customer attrition, and financial losses due to legal disputes. In particular,
ethical issues such as unfair business practices, improper solicitations, and corruption can erode
public trust, damage relationships with stakeholders, and, if not effectively addressed by an ethical
management system, may weaken internal controls and blur behavioral standards— ultimately
spreading risk throughout the organization.

By systematically practicing ethical management, we can strengthen internal controls, enhance
employees' sense of ethics and responsibility, and establish a culture of ethics throughout the
organization. These efforts not only help prevent risks in advance but also build stakeholder
trust and improve corporate transparency and sustainability. In the long term, they contribute to
enhancing brand value, attracting top talent, and securing investor confidence—strengthening our
non-financial competitiveness.

Key Strategies
. Identification Prompt and Co-Prosperity with
Prevention .
through Employee | @ through Internal Transparent Business Partners
Checks and Response and Based on Mutual
Awareness

Evaluations Feedback Trust

Prevention through Employee Awareness

As part of our proactive approach to ethical management, SK broadband operates a range of structured programs to raise
employee awareness and strengthen execution capabilities. Each year, we collect Ethics Pledges from all employees,
including temporary employees, and continuously work to raise awareness of ethical management through online
education, discussion-based ethics workshops by team, customized in-person education tailored to job functions, and the
distribution of ethics practice letters. In 2024, we also conducted an ethics slogan contest during the ethics management
workshops to further engage employees and boost interest in ethical culture. Additionally, we provide compliance training
tailored to job levels—covering executives, managers, and general staff. Following each training, we conduct a regular
Ethics Management Practice Survey to assess awareness and implementation levels. The survey results are used to
supplement the ethical environment by incorporating unit-specific feedback. Insights from the survey are also linked to
company-wide improvement initiatives, forming a foundation for preemptive responses to unethical behavior.

| Key Activities

+ Online education focused on core ethical principles

Education } . . ) - . o
« Customized in-person education reflecting the specific duties of each organization

» (Individual) Strengthening communication through Ethics Management Practice Letters
+ (Organizational) Team-based ethics management workshops centered on discussion

Communication

Regular Evaluation » Regular implementation of the Ethics Management Practice Survey
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Identification through Internal Checks and Evaluations

Ethi M Al Ch
lER TSI Al (G Audit and Evaluation Framework for Risk Prevention

g" To support employees in resolving ethical dilemmas and to promote the internalization of ethical management, To enhance the effectiveness of ethical management, SK broadband systematically identifies and manages unethical
g,' we introduced an Ethical Management Al Chatbot developed based on our internal regulations. The Al risks in advance. Based on internal and external environmental analyses, we identify and assess key risks and establish a
g chatbot is designed to enable 24/7 ethical inquiries and consultations from any location, helping employees three-year mid-term audit plan covering all business areas, including subsidiaries. In addition, we reassess risks annually
g easily and promptly understand and apply the company'’s ethical standards. Through this, we aim to establish to update audit priorities and operate a continuous risk management system through the management of a business-
o a transparent and trusted organizational culture and enhance the effectiveness of our ethical management. area specific Risk Pool. In 2024, we conducted risk assessments targeting our wireline business, media, and cable TV

operations to preemptively identify and respond to potential risks, thereby improving management efficiency. We also
strengthened internal controls through comprehensive self-inspections across all business areas. Based on audit results,
we issue recommendations for improvement and follow-up measures. We check the implementation status annually to
improve management efficiency and strengthen our competitiveness. Furthermore, through our Ethics Counseling Center,
we operate a reporting channel accessible not only to employees but also to partners and customers. Prompt corrective
actions are taken for any received reports. We also conduct regular corruption risk assessments to identify high risk
areas early in the business process. Serious risks identified during evaluations are tracked until fully resolved through
recommended improvements and follow-up measures, with the goal of achieving zero compliance risk.
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| Key Activities and Response Measures

Internal Audits Corruption Risk Assessment

« Implementation of first and second regular audits and » Employee education on fair trade laws and the
issuance of improvement recommendations Improper Solicitation and Graft Act

» Compliance audits conducted under the group's + « Review of e-commerce, agency transactions, and
supervision subcontracting transactions

» Diagnosis of internal control status through » Employee education on unfair collusion and the
self-correcting system Subcontracting Act

» Special inspections for potential risks
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STRATEGY

Operation of Reporting Channels

SK broadband operates internal and external whistleblowing channels to monitor unethical conduct among employees.
These channels are accessible not only to employees but also to business partners, customers, shareholders, and other
stakeholders. Reports can be submitted anonymously or with identification and may include violations such as bribery,
improper solicitations, entertainment offers, and fraudulent accounting practices. Upon receiving a report, we conduct an
investigation, and if a violation is confirmed, we take appropriate follow-up action based on the findings. SK broadband
has also established and operates a whistleblower protection policy to safeguard the identity of whistleblowers. The
internal audit organization ensures the confidentiality of the whistleblower’s identity, statements, and submitted materials.
We strictly prohibit any form of retaliation or discrimination resulting from a legitimate report. In 2024, we revised our
whistleblower reward system to encourage reporting of unethical conduct. We clearly defined the reward criteria and
decision-making procedures and disclosed this information on our website to enhance transparency.

@ —> Reporting Channels for Violations
| Whistleblower Protection Policy

We operate a whistleblower protection program to ensure that whistleblowers can report issues
without fear of retaliation or disadvantage.

No one will be subject to any form of discrimination or disadvantage for making a legitimate report.

If a whistleblower suffers any disadvantage due to their report, they may request corrective measures and
protection from the ethics management department, which will take all necessary actions to minimize
such disadvantages.

The whistleblower's identity and the contents of the report will be kept strictly confidential and will not be
disclosed without their consent.

The same level of protection applies to individuals who cooperate in the investigation through testimony or
providing materials.

If someone involved in an unethical or illegal act voluntarily discloses their actions, sanctions may be
mitigated.

Prompt and Transparent Response and Feedback

When a violation of the Code of Ethics occurs, SK broadband categorizes the case and responds swiftly and
systematically. When necessary, we conduct additional investigations to determine the facts and respond in accordance
with internal regulations using fair and consistent standards.

After the response, we share the case details and decision criteria with the relevant department or employee, providing
feedback and guidance to prevent recurrence, thereby enhancing ethical awareness and promoting organizational
learning. In addition, we plan to continue strengthening practical and preventive ethics management by conducting face-
to-face education for business departments, linked with the results of regular audits.

| Investigation Process

= Reports are received through various channels including the group-level and internally

Report Submission operated Ethics Counseling Center

HCINIHERARWEREEULN - Assessment of the credibility and severity of the report

= A professional investigation team is formed to verify facts and investigate violations of

Main Investigation .
regulations

Result Reporting » Reporting of investigation results and follow-up action plans

Follow-Up Measures « Disciplinary action and HR decisions, business or process improvements based on the results

I<I<I<I<I
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Co-Prosperity with Business Partners Based on Mutual Trust

SK broadband is committed to fostering shared growth and building a trust-based cooperative relationship with business
partners to create sustainable value. Beyond transactional relationships, we are promoting a shared culture of ethical
management and fair trade while supporting partners in enhancing their capacity to autonomously prevent risks. We
provide regular ethical management education materials, share fair trade guidelines, and operate a whistleblowing channel
for partners, creating a transparent and responsible partnership environment. Through continuous communication and
cooperation, we aim to build long-term co-prosperity. In 2024, we sent out an Ethical Management Practice Letter to
business partners under contract with SK broadband, covering major anti-corruption topics including fair trade, improper
solicitation, bribery, and privacy protection. To enhance accessibility and efficiency, we also provided online video training,
encouraging our business partners to engage in self-directed learning and helping to spread an ethical culture across the
entire value chain.

| Online Ethical Management Education for Business Partners

> | etter to Business Partners Sent » Online Training Video for Business Partners

: How We Manage Challenges

Ethical Management Framework

SK broadband has established an ethical management framework grounded in our Code of Ethics and operates it
based on a three-stage process: Prevent — Detect — Respond. Employees raise awareness of unethical behavior and
build preventive capabilities through ethics education and ethics workshops by department. The company continuously
monitors unethical practices via the SK Reporting System and Ethics Management Portal, identifies risks early through
internal audits and evaluations, and responds swiftly and transparently to violations. Outcomes are communicated
company-wide and reflected in future training and policy improvements to continually advance our level of ethical
management.

| SK Ethical Management Framework

m > m > Respond

‘ Reporting Channels ‘

[ e O 1
| J | r -

Education

Survey Disciplinary Actions

Follow-Up
) Measures Company-Wide

Real-Time Self-Correcting
Monitoring System

Dissemination / Education,

On/Gffline, Workshop System Improvements

D = <O 2024 SK broadband Sustainability Report < 120 >



Introduction | Sustainable Growth |  Business Value Creation |  Environmental | Social | | Appendix |  Our Promise for Tomorrow i = £ 2024 SK broadband Sustainability Report < 121 >

IR SEY : Where We’re Heading

Implementation Roadmap

< 2024 Achievements > > 0 o BT o e — <2026 Plans> ————— >
TARGET

Ethical - Provided customized ethical management education by organization = Promote a culture of compliance management - Establish and disclose the Compliance Self- Zero Cases of
Man:\g:rient > and conducted training on collusion and Subcontracting Act for key by enhancing compliance awareness Compliance Manual > Anti-Corruption and
business departments «+ Advance the ethical management system and = Advance the internal self-assessment Ethical Regulation
= Conducted internal inspections on legal violations related to foster a culture of autonomous practice system for risk prevention Violations
e-commerce, agency transactions, and subcontracting transactions « Expand business partner participation in ethical » Strengthen autonomous ethical
= Delivered ethical management education and distributed practice management education and continue sending management practices at the organizational
letters to business partners practice letters and individual levels
Metrics
| Ethics Education | Reporting and Response
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
) Education Hours per Total cases 49 76 70
Ethical ‘Management Employee hours 25 31 31 Reports a‘nd Employees cases 13 20 8
Education ) o Consultations (By =
Completion Rate % 100 100 100 Stakeholder Group) (Eiusmess Partners cases 2; ;Z 411;
. ) Number of Employees ustomers cases
Online Ethics Pledge Who Signed the Pledge persons 2,628 2,714 2,759 Ethics Counseling/Reports cases 12 33 17
Reports and Customer Complaints cases 27 33 46
Consultations il
(By Type of Report) Affiliate Issues cases 29 68 76
| Fair Trade Education General Operational Issues cases 10 10 7
c tive Acti Investigations (Audits) cases 12 33 9
. orrective Actions
Category Unit 2022 2023 2024 Transfers to Relevant Departments cases 37 43 61
Total cases 2 4 6
Number of Employees persons 1,629 2,130 1,716 .
} } Completed Negligence of Duty cases 0 0 0
Fair Trade Education ’
Education Hours per h 10 10 10 Reports on ‘ Improper Conduct in the Workplace cases 0 3 4
Employee ours : : ’ EFh|ce.1I Regulation | Sexual Harassment and 9 1 5
Violations Workplace Etiquette cases
Impllfoper Conduct Toward cases 0 0 0
Business Partners
Corrective
Actions on Ethical Total cases 2 4 6
Regulation Violations
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Financial Information

Summary of Consolidated Financial Information

28th Fiscal Year: December 31, 2024 Present 28th Fiscal Year: January 1, 2024 - December 31, 2024
27th Fiscal Year: December 31, 2023 Present 27th Fiscal Year: January 1, 2023 - December 31, 2023
26th Fiscal Year: December 31, 2022 Present 26th Fiscal Year: January 1, 2022 - December 31, 2022
(Unit: KRW Million) (Unit: KRW Million)
Category FY28 FY27 FY26 Category FY28 FY27 FY26
[Current Assets] 1,661,633 1,388,965 1,348,305 Revenue 4,408,858 4,274,747 4,155,822
Trade and Other Receivables 560,476 551,813 569,580 Operating Income 352,409 313,665 309,092
Cash and Cash Equivalents 434,296 354,161 367,994 Profit (loss) from Continuing Operations 249,837 206,517 219,867
S~ 17,034 14,911 20,835 Profit (loss) from Discontinued Operations 5,903 (3,626) (2,564)
Other Current Assets 649,827 468,080 389,896 Profit (loss) 255,740 202,890 217,303
[Non-current Assets] 5,160,314 5,084,443 4,945,627 E;?ZESOSS); Attributable to Owners of 255,740 202,890 217,303
kl%?wg-étfrrrmr;zi;c:b(l)etstjec;ross 86,080 82571 81678 o A e 637 506 544
Property, Plant, and Equipment 3,369,451 3,310,745 3,116,379 Companies Included in Consolidation 2 2 2
Intangible Assets and Goodwill 642,445 709,146 740,734
Other Non-current Assets 1,062,338 981,975 1,006,836
Total Assets 6,821,947 6,473,408 6,293,932
[Current Liabilities] 1,640,046 1,388,317 1,707,805
[Non-current Liabilities] 2,155,737 1,971,849 1,465,648
Total Liabilities 3,795,783 3,360,166 3,173,453
[Issued Capital] 2,010,227 2,010,227 2,010,227
[Acd?lfgtf]'qgjtg'us ek O] 668,839 667,054 657,707
[Retained Earnings] 357,826 443,731 454,534
[Reserves] (10,728) (7,770) (1,989)

Total Equity 3,026,164 3,113,242 3,120,479
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Summary Separate Financial Information

28th Fiscal Year: December 31, 2024 Present 28th Fiscal Year: January 1, 2024 - December 31, 2024
27th Fiscal Year: December 31, 2023 Present 27th Fiscal Year: January 1,2023 - December 31, 2023
26th Fiscal Year: December 31, 2022 Present 26th Fiscal Year: January 1, 2022 - December 31, 2022
(Unit: KRW Million) (Unit: KRW Million)
Category FY28 FY27 FY26 Category FY28 FY27 FY26
[Current Assets] 1,624,130 1,342,047 1,298,735 Revenue 4,415,270 4,281,932 4,162,093
Trade and Other Receivables 546,510 537,717 555,299 Operating Income 362,835 320,341 304,417
Cash and Cash Equivalents 411,914 322,592 348,286 Profit (loss) 263,967 213,905 212,816
Current Inventories 16,086 13,984 18,279 (BF?F?i/CV?nd Diluted Earnings per Share 657 534 533
Other Current Assets 649,620 467,754 376,871
[Non-current Assets] 5,182,149 5,100,564 4,946,749
kl?)?\gétfrrrznl—rgoeliscgbloetsrjeGrross 82,197 80,319 79,605
Property, Plant, and Equipment 3,362,340 3,305,687 3,110,868
Intangible Assets and Goodwill 629,062 692,560 723,408
Other Non-current Assets 1,108,550 1,021,998 1,032,868
Total Assets 6,806,280 6,442,611 6,245,484
[Current Liabilities] 1,662,722 1,376,697 1,694,852
[Non-current Liabilities] 2,137,704 1,946,459 1,440,097
Total Liabilities 3,760,426 3,323,156 3,134,949
[Issued Capital] 2,010,227 2,010,227 2,010,227
[A%?lf;i'qsr‘jtg'us RO el 668,812 667,054 657,707
[Retained Earnings] 377,543 449,943 444,591
[Reserves] (10,728) (7,770) (1,989)

Total Equity 3,045,854 3,119,455 3,110,535
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Integrated Risk Management

Risk Prevention & Post-Risk Response Management

SKMS Office, which serves as the risk management control department,
monitors the likelihood of risk through designated key management and
supporting departments by risk type. This enables us to rapidly disseminate
information and respond swiftly through a well-maintained response system.
When a risk actually occurs, we immediately share relevant information with the
responsible departments. If necessary, we report the situation to the CEO and
operate a company-wide crisis response situation room.

After the crisis is resolved, we establish follow-up plans to prevent recurrence
of similar cases and share the relevant cases across the company as
opportunities for learning and improvement.

| Key Management and Supporting Departments by Risk Type”

Management and Supporting

Environmental | Social | Governance

Proactive Management

« Identify potential risks and classify them
by type

= Analyze potential risk severity
(urgency, significance, and damage scale)

= Establish response plans by risk type and
assign responsible departments

«» Enhance risk detection through continuous
monitoring

| QETTERE@ | Our Promise for Tomorrow

Risk Occurrence

« Prompt reporting and dissemination according
to risk management system

« Establish company-wide crisis response
situation room

- Ensure swift decision-making and response

{ = £ 2024 SK broadband Sustainability Report < 125 >

Post-Incident Management and Restoration

« Develop and implement recurrence prevention
measures

= Share cases to enhance proactive
risk response

= Revise risk management processes

@ Report on status and operation of

crisis response situation room :

O Reporting of post-response plan

Risk Type

Departments

Service Failures

Network Infra Center / AT / DT
Development

Customer Information Breach /
Cybersecurity Incident

Customer Value Innovation /
Information Security

Damage to Customer Value

Customer Value Innovation

Climate Change Response

Management Strategy

BR Legal / Audit / Safety and Health
GR CR/ PR/ Legal / Finance
Employees HR / Audit / Safety and Health

Financial Risk

Management Planning

National Emergencies
(e.g, Wartime, Martial Law)

RM Working Committee of Executive
Members / SKMS Office

1) Risk management activities by major type are provided on the respective reporting pages

r ® Approval for situation room

assembly

Risk management

department
of the relevant
organization

@ Initial detection
and immediate
cross-departmental
notification

General oversight
department
(SKMS Office)

® Formation and participation
in the situation room

N

® Participation

@ Establishment and reporting of
response plan

. i . -Wi . Post-event
Risk @ Sa:?jrmg Risk support Sg;‘f?:g’pxg: Risk olan
occurrence o q o mitigation )
coordination @) Request departments ® Participation [JELECUIECELY Risk response g © Follow- | establishment
for / up actons  ~——
support
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Category

Risk Factors and Potential Impacts

Response Activities

Service Failures

» Major disruptions such as network service failures or IPTV/CATV transmission
interruptions due to natural disasters, human error, or equipment malfunction

» Operate service quality improvement meetings
« Build submarine cables and provide high-quality services in response to increased traffic
= Improve network stabilization and recovery systems

Customer Data Breach and
IT Security Incident

» Negative impacts on corporate trust and reputation in the event of customer
personal data being leaked to third parties or externally due to hacking or lack of
professional ethics

= Appoint Chief Information Security Officer (CISO) and Chief Privacy Officer (CPO)

« Implement tasks derived from the mid-to long-term information security plan

= Maintain certifications including ISO 27001, ISMS, ISMS-P, SOC 1, and SOC 2

= Strengthen personal data risk management across the entire value chain and promote an information security culture

Damage to Customer Value

» Increased likelihood of compensation payments and customer complaints if proper
measures are not taken in response to customer dissatisfaction or grievances

= Conduct customer surveys and Voice of Customer (VoC) monitoring to enhance communication
« Operate customer advisory panels to gather feedback and implement improvements
« Promote capacity-building initiatives for customer contact channels

Climate Change and Environment

= Strengthened climate-related regulations, including the upward revision of Korea's
Nationally Determined Contribution (NDC) and full enforcement of the “"Framework
Act on Carbon Neutrality and Green Growth for Coping with Climate Crisis”

« Increased financial impact due to mandatory GHG emissions disclosures

« Declared 2045 Net Zero goal and established implementation roadmap
= Introduced internal carbon pricing system
» Declared RE100 and accelerated transition to renewable energy

» Increased investment in clean technology and the environment, including replacement with high-efficiency equipment
and development of eco-friendly equipment

Employees

» Strengthened obligations related to occupational accidents and safety and health
due to full enforcement of the Serious Accidents Punishment Act

« Risks related to ethical and human rights violations

« Strengthened the safety and health management system under the leadership of the Chief Safety and Health Officer
(CSPO)

» Established a ethical management system based on three elements
(standards of conduct, systems, and consensus)

» Formed and operated the Ethics Management Committee

Business Relationship

« Risks arising from the lack of ESG management capabilities of business partners

» Potential damages caused by negative issues originating from partners within the
supply chain

« Provide ESG Code of Conduct for business partners and mandate compliance within contracts
= Conduct ESG assessments on 50 business partners
= Provide ethical management education to employees and business partners

Governance Relationship

» Risks related to investigations by national institutions, relevant regulations,
and policy changes

= Continuously monitor changes in domestic laws and government policies and respond accordingly
« Strengthen compliance by improving systems and processes for major risk areas
« Provide compliance training for all executives and employees

National Disasters

» National emergencies such as war, martial law, terrorism, economic collapse,
and large-scale pandemics

= Develop transition plans to a collective leadership system led by the companywide crisis response task force

« Activate Network Operation Contingency Plan and enhance security measures for telecommunications buildings
in case of looting or riots

« Establish response plans for government demands and cyberattacks, including those from North Korean hackers

{ = £ 2024 SK broadband Sustainability Report < 126 >
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| Financial Risk

Category Risk Factors and Potential Impacts Response Activities

» Manage foreign exchange risk by entering into forward exchange contracts when foreign exchange exposure from

» Foreign exchange risk arising from fluctuations in exchange rates related to operating transactions is deemed significant

Market recognized assets and liabilities
= Minimize interest rate risk by exploring and implementing the most favorable financing methods, including refinancing,

» Interest rate risk arising from borrowings with variable interest rates . - ‘ e . X ;
renewing existing borrowings, alternative financing, and hedging strategies

- Credit risk arising when customers or counterparties fail to fulfill contractual = Regularly evaluate the financial soundness of customers and counterparties by considering their financial status,

Credit L . . . . o historical performance, and other relevant factors, set credit limits for each customer and counterparty based on the
obligations during ordinary transactions or investment activities : .
credit evaluation
Liquidit = Risk of temporarily lacking funds to fulfill payment obligations at the designated = Maintain sufficient cash and cash equivalents and secure financial flexibility through active business operations within
“ Y payment time, potentially disrupting the counterparty's financial planning. appropriately contracted credit lines
» Intensifying competition and the blurring of boundaries between wired and wireless,
and between telecommunications and broadcasting, due to digitalization of
communication technologies and devices . . .
} ] ) ) ] } } ) o = Develop new services and expand into new markets to meet diverse customer needs
» Continued increase in traffic volume driven by growing consumption of high-definition, . . . '
: . ) | —vol di tent « Expand networks and introduce management solutions to proactively respond to traffic changes
Changes in Business Environment arge-volume media conten : . . o . . .
. o . . . = Enhance personalized services through exclusive content acquisition and active adoption of Al-based services
+ Accelerating competition in media platform services centered on exclusive content o -
due to rising demand for personalized content consumption = Secure data center capacity in advance to strengthen competitiveness and respond to market demand

» Increasing traffic centered around Big Tech, such as Al, and growing demand for
data centers from cloud service providers (CSPs)
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Sustainability Management Guidelines

GRI Contents Index

| Foundation | General Disclosure
Statement of use SK broadband reports in accordance with the GRI Standards 2021 for the reporting GRI Standards Disclosures Page
period from January 1, 2024, to December 31, 2024. 24 Organizational details 8
GRI1used GRI1: Foundation 2021 2-2 Entities included in the organization's sustainability reporting 144
PPN . 2-3 Reporting period, frequency and contact point 144
w Standards Not Applicable 2-4 Restatements of information Indicatgggcgn each
2-5 External assurance 140141
2-6 Activities, value chain and other business relationships 77
2-7 Employees 59
2-8 Workers who are not employees 59
2-9 Governance structure and composition m
2-10 Nomination and selection of the highest governance body nz
2-1 Chair of the highest governance body m
o0 Role of the highest governance body in overseeing the m
management of impacts
213 Delegation of responsibility for managing impacts m
GRI 2: General 2-14 Role of the highest governance body in sustainability reporting 13
Diszlggres 215 | Conflicts of interest 1mM-N13
2-16 Communication of critical concerns 13
2-17 Collective knowledge of the highest governance body n2
2-18 Evaluation of the performance of the highest governance body 13
2-19 Remuneration policies 13
2-20 Process to determine remuneration n3
2-21 Annual total compensation ratio 61
2-22 Statement on sustainable development strategy 4-6
2-23 Policy commitments 62,115
2-24 Embedding policy commitments 62,115
2-25 Processes to remediate negative impacts 125-127
2-26 Mechanisms for seeking advice and raising concerns 64-65
2-27 Compliance with laws and regulations 66, 121
2-28 Membership associations 139
2-29 Approach to stakeholder engagement 23

2-30 Collective bargaining agreements 61
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GRI Contents Index

| Material Topics

GRI Standards Disclosures Page GRI Standards Disclosures Page
GRI 3 : Material Topics 3-1 Process to determine material topics 19 Climate Change Response and Energy Management
2021 : : : . : :
3-2 List of material topics 20 GRI 3: M;(t)%lal Topics 33 Management of material topics 21
Network Stability and Quality Management
GRI 201: , o , .
GRI 3 : Material Topics : ) : ~ Financial implications and other risks and opportunities B
5021 P 3-3 Management of material topics 21 Economlczg%formance 201-2 due to climate change 34-36
Non-GRil - - - 302-1 Energy consumption within the organization 44
Customer Experience and Service Innovation Information
. : . 302-2 Energy consumption outside of the organization unavailable/
Gl e I\/Izaé%lal Topics 3-3 Management of material topics 21 Incomplete
Non-GRiI B B B Sl S0Z ) By 302-3 Energy intensity 44
302-4 Reduction of energy consumption 38-40
300-5 Redgctlons in energy requirements of products and 38-40
services
305-1 Direct (Scope 1) GHG emissions 43
305-2 Energy indirect (Scope 2) GHG emissions 43
305-3 Other indirect (Scope 3) GHG emissions 43
GRI 305 : Emissions 305-4 GHG emissions intensity 43
305-5 Reduction of GHG emissions 43
305-6 Emissions of ozone-depleting substances (ODS) Not Applicable
3057 Nltrqgen o><|.des (,NQX)' sulfur oxides (SOx), and other Not Applicable
significant air emissions
Strengthening Information Security System
GRS I\/Ié'aégqlal Topies 3-3 Management of material topics 21
GRI 418 : Customer 781 Substantiated complaints concerning breaches of 94

Privacy 2016 customer privacy and losses of customer data
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GRI Contents Index
| Non-Material Topics
GRI Standards Disclosures Page GRI Standards Disclosures Page
GRI 201 , ) .y 403-1 Occupational health and safety management system 67
g 201-1 Direct economic value generated and distributed 7,123-124 : P . . . —
Economic Performance 2016 ¢ 403-2 Hazard identification, risk assessment, and incident investigation 72
GRI 204 : . . . 403-3 Occupational health services 71
. 204-1 Proportion of spending on local suppliers 79
Procurement Practices 2016 P P 9 PP 4034 Worker participation, consultation, and communication on 67
205-1 Operations assessed for risks related to corruption 18 occupational health and safety
o o . . . - Worker traini tional health and safet
) ; q Communication and training about anti-corruption GRI 403 : 4035 or er, raining on occupationa’ neatth and saety 70
GRI 205 : Anti-corruption 2016 | 205-2 policies and procedures 7 OCC%PGU?”E“ Health 403-6 | Promotion of worker health 71
firmed incid ¢ . d acti K ClISElE720e 4037 Prevention and mitigation of occupational health and safety 70
205-3 Confirmed incidents of corruption and actions taken 121 impacts directly linked by business relationships
GRI 206 : Anti-competitive 206-1 Legal actions for anti-competitive behavior, anti-trust, and 131 403-8 Workers covered by an occupational health and safety 6772
Behavior 2016 monopoly practices B management system )
GRI 303: 303-3 Wat ithd | 49 403-9 Work-related injuries 73
Water and Effluents 2018 i arerwithdrawa 403410 | Work-related ill health 73
306-1 Waste generation and significant waste-related impacts 46 404-1 Average hours of training per year per employee 60
306-2 Management of significant waste-related impacts 46 GRI 404 : Training and 404-2 E:ggrr:r:]ng for upgrading employee skills and transition assistance 53-55
Education 2016
GRI 306 : Waste 2020 306-3 | Waste generated 50 404.3 | Percentage of employees receiving regular performance and 60
306-4 Waste diverted from disposal 50 ce.:reer.development rewews.
. . GRI 405 : Diversity and 405-1 Diversity of governance bodies and employees 59
306-5 | Waste directed to disposal o0 Equal Opportunity 2016 405-2 | Ratio of basic salary and remuneration of women to men 61
. . 308-1 New Suppliers Screened Using Environmental Criteria 79 .
E Al 30? .ISAuppher " : : : : Non-di Gl 406t 2016 406-1 Incidents of discrimination and corrective actions taken 66
nV|ronmen2(a)16 SeESSIIEl 308-2 Negative Environmental Impacts in the Supply Chain and 78 neIEEmInEWeIT
Actions Taken GRI 407 : Freedom of Operations and suppliers in which the right to freedom of
. Association and 407-1 P . . . 57
4011 New Employee Hires and Turnovers 60 Collective Bargaining 2016 association and collective bargaining may be at risk
GRI 401 : Employment 2016 I 9 9
401-3 Parental Leave 61 i i ignifi i inci i
GRI 408 : Child Labor 2016 4081 Operations and suppliers at significant risk for incidents of child 63
GRI 402; Labor/Management | 4051 | Minimum Notice Periods Regarding Operational Chan 57 abor
Relations 2016 u otice Feriods Regarding Lperational Lhanges GRI 409 : Forced or 409-1 Operations and suppliers at significant risk for incidents of forced 63
Compulsory Labor 2016 or compulsory labor
GRI 413 : Local 4134 Operations with local community engagement, impact 103107
Communities 2016 assessments, and development programs
GRI 414 : Supplier Social 41441 New suppliers that were screened using social criteria 79
Assessment 2016 414-2 | Negative social impacts in the supply chain and actions taken 78
GRI 415 : Public Policy 2016 415-1 Political contributions 109
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SASB Index
| Sustainability Disclosure Topics & Accounting Metrics (SICS: Telecommunication Services)
Category Topic Code Page Category Topic Code Page
Environmental (1) Total energy consumed, Total amount of monetary losses as a result
Footprint of (2) percentage grid electricity and, TC-TL-130a1 44 of Iggal prooeedings as;ociated vyith TC-TL-520a1 Annual Business Report, p.233
Operations (3) percentage renewable anti-competitive behavior regulations
Description of policies and practices relating TCTL-220a1 86-93 d$K|broagbanTI dges notj
to targeted advertising and customer privacy ' Average actual sustained download speed of d |tsc ose Ovtvndos Spe;e ;
} o (1) owned and commercially-associated ata segmented by conten
Number of customers whose information is " TC-TL-520a.2 type (owned, commercial, or
TC-TL-220a.2 94 Competitive content and A
used for secondary purposes Behavior & Open | (2) non-associated content unaffiliated). However, we do
ity P not differentiate download
Total amount of monetary losses as a result of speeds based on content type.
Data Privacy legal proceedings associated with customer TC-TL-220a3 94
privacy SK broadband complies
(1) Number of law enforcement requests for Description of risks and opportunities with the "Guidelines on Net
customer information, associated with net neutrality, paid peering, TC-TL-520a.3 Neutrality and Internet Traffic
(2) number of customers whose information TC-TL-220a4 94 zero rating, and related practices I\/Ilarjagement”. issued by the
was requested Ministry of Science and ICT.
(3) percentage resulting in disclosure i ) )
(1) System average interruption duration,
(1) Number of data breaches, Managing (2) system average interruption frequency and TC-TL-550a1 85
(2) percentage that are personal data TCTL-230a1 | Annual Business Report, p.233 Systefm'c Risks | (3) customer average interruption duration
breaches, ! Teckrggog
. y . . . .
Data Security (3) number of customers affected Disruptions D|sclu35|onlof systelms ‘to provmjle unimpeded TCTL-550a2 81-84
. . s service during service interruptions
Description of approach to identifying and
addressing data security risks, including use TC-TL-230a.2 92-93
of third-party cybersecurity standards
. | Activity Metric
(1) Materials recovered through take back
programs, percentage of recovered
Product End-of life materials that were TCTL 44001 . Category Code Page
- - aI . .
Management (2) reused, Number of wireless subscribers TC-TL-000.A 85
(3) recycled, and L )
(4) landfilled Number of wireline subscribers TC-TL-000.B 85
Number of broadband subscribers TC-TL-000.C 85
Network traffic TC-TL-000.D 85

>


https://dart.fss.or.kr/dsaf001/main.do?rcpNo=20250331002858
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TCFD Index
Category Topic Linked CDP Questions” Page
a. Description of the board's oversight of climate-related risks and opportunities. 412 33
Governance
b. Description of management's role in assessing and managing climate-related risks and opportunities. 4.3, 431 33
a. Describe the climate-related risks and opportunities the organization has identified over the short, medium, and long term. 21,31, 311,36, 361 34
b. Desc.rlbe the impact of climate-related risks and opportunities on the organization's businesses, strategy, 311, 361, 512, 5.2, 531, 5.3.2 35-36
Strategy and financial planning.
c. Describe the resilience of the organization’s strategy, taking into consideration different climate-related scenarios,
. . 5 . 51,5611, 5612 37-40
including a 2°C or lower scenario.
a. Describe the organization's processes for identifying and assessing climate-related risks. 21,221,222 41-42
el e e b. Describe the organization's processes for managing climate-related risks. 21,221,222 41-42
c. Describe how processes for identifying, assessing, and managing climate-related risks are integrated into the organization's
) 21,221,222 41-42
overall risk management.
a. D|sc|ose the metrics used by the organization to assess climate-related risks and opportunities in line with its strategy and 752,754, 7541, 7542 43-44
risk management process.
Metrics and Targets b. Disclose Scope 1, Scope 2 and, if appropriate, Scope 3 greenhouse gas (GHG) emissions and the related risks. 76,77,78,781 43-44
c. tl?;s(;'lsbe the targets used by the organization to manage climate-related risks and opportunities and performance against 753, 7531, 753.2, 754, 7541, 754.2 43-44

1) Based on the 2025 CDP Questionnaire



Introduction |

Sustainable Growth

| Business Value Creation |  Environmental |

Sustainability Management Initiatives

UN SDGs(UN Sustainable Development Goals)

Social |

Governance

o=

Our Promise for Tomorrow

{ = £ 2024 SK broadband Sustainability Report < 133 >

UN SDGs SK broadband Activities Reporting Page UN SDGs SK broadband Activities Reporting Page
= Operate physical and mental wellness programs tailored to job » Operate local channel programs to revitalize regional economies
3 Movitime characteristics « Provide high-quality education for talent development
e ’ Pro(\j/l(ie Fersohnalllfﬁd kl’]weaLth challenge pro%rams fol; etmployees based - Deliver core competency development training using SK Group's
on data from health checkups, surveys, and consultations 70-71,103 online learning platform, mySUNI, based on a culture of voluntary
Good Health and - Promote a culture of safety and health among business partners learning
Well-Being « Operate the "Safety Net” program to provide free meals to isolated - Provide company-wide Al Literacy (Generative Al) training to foster
seniors, contributing to solving elderly hunger issues § e Al talent
/\/|' « Establish and implement work-life balance support systems and
» Offer training programs to enhance professional expertise (e.g, latest L programs 54-57,106
4 w'y‘“"_ technology trends, job-specific training) Decent Work and - Expand family care and family relationship enhancement programs
!Jl « Provide high-quality educational content to infants and elementary Economic Growth for employees during pregnancy and childcare stages
school students through the kids' brand "ZEM" 47,53-55,107 ‘ - : . )
- Provide sufficient rest with the biweekly "We-fresh Day” (Friday off)
li E s . g [ " . . . o )
R F’arpopate n .SK Pro Bono;’ which offers free business consullting to - Enhance work hour flexibility through self-designed work schedules
social enterprises
» Strengthen marketing capabilities of local small businesses through
B . ' the "B tv Our Neighborhood Ads" platform
o ) (e)n]:fell’oeiiasl opportunities through blind recruitment for new - Offer affordable advertising services with lower entry barriers and
g ploy 56 solutions for self-producing commercials
- Operate a performance evaluation and compensation system without
Gender Equality gender bias g mmom « Provide a stable communication environment through enhanced
- anomaly detection, establishment of an international line management
& system, and infrastructure upgrades 5793

Industry, Innovation and
Infrastructure

» Maintain a rapid and effective cyber incident response system

through the construction of a terabit-level DDoS defense system and
simulation-based emergency drills




Introduction | Sustainable Growth |  Business Value Creation |  Environmental | Social | Governance | (@NTLELL@M  Our Promise for Tomorrow { = £ 2024 SK broadband Sustainability Report < 134 >

UNGC (UN Global Compact)

The UN Global Compact is a voluntary international initiative that encourages companies to align their strategies and

UN SDGs SK broadband Activities Reporting Page ) i ) o ) } ) i ) )
operations with ten universal principles in the areas of human rights, labor, environment, and anti-corruption. Since
« Enhance telecommunications accessibility for vulnerable groups declaring our support and joining the UNGC in 2021, SK broadband has continued to make active efforts to fulfill its social
(support for seniors and economically disadvantaged populations) responsibilities.
- Expand features specialized for people with visual and hearing
— impairments (smart subtitles, voice guidance, audio description
broadcasting, etc.) UNGC 10 Principles Reporting Page
«=»
= . i iqi inali 7,991 ; i i i
Reduce the conterjt Consumptlon gaplflor digitally margmahzeq 97,99,103 @ Businesses should support and respect the protection of internationally 62-66
Reduced Inequality groups by expanding Al voice-recognition-based Korean subtitle ‘ proclaimed human rights.
services Human Rights ) o )
. Improve media accessibility for the elderly by offering the dedicated @ Businesses should make sure that they are not complicit in human rights 62-66
senior friendly menu "Happy Senior” in response to an aging abuses.
population ® Businesses should uphold the freedom of association and the effective 57
recognition of the right to collective bargaining.
- First in Korea to join RE100 and pursue 2045 Net Zero goal
J . p, ) g @ Businesses should uphold the elimination of all forms of forced and
- Reduce demand-driven GHG emissions s compulsory labor. 62
abor '
- Improve IDC PUE, slim down the network, adopt low-power . ) " .
equipment, implement power-saving measures, and convert to ® Businesses should uphold the effective abolition of child labor. 62
electric vehicles - Promote energy transition ® Businesses should uphold the elimination of discrimination in respect of 62
18 - Build solar power generation facilities, sign Green Premium contracts, employment and occupation.
and conclude Power Purchase Agreements (PPAs . . .
@ Y .W. Y 9 ( ) 37-43 @ Businesses should support a precautionary approach to environmental 33-50
« Develop low-emission products challenges. :
Climate Action ISR :
Commercialize integrated optical module technology, Iovy power set ] Businesses should undertake initiatives to promote greater environmental
top boxes, rechargeable B tv remotes, and next-generation IP unified Environment responsibilit 33-50
network (RON) technology P Y
- Advance carbon management systems (©) Busjnesses shou\ql encourage the.development and diffusion of 33-50
) e environmentally friendly technologies.
- Establish Carbon Emission Management System (CEMS) and
introduce an internal carbon pricing system . . i i ion i i i i i
i u i pricing sy Anti-Corruption © aB;leg(;zs;; should work against corruption in all its forms, including extortion 15121
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Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Total Emissions (Scope 1+ Scope 2) tCO.eq 24,564 24,746 24,330 Total Workforce persons 4,989 5,443 5,357
Direct GHG Emissions (Scope 1) tCO.eq 11,008 12,307 11,883 Domestic persons 4,989 5,443 5,357
Indirect GHG Emissions (Scope 2) tCO.eq 13,556 12,439 12,447 Overseas persons 0 0 0
1) Data for 2022-2023 has been revised to include buildings leased from SK broadband (excluded from Scope 3 calculation in SK By Employment PermEETE Y G persons 4,868 5346 5267
broadband's reporting). Type Temporary Employees persons 121 97 90
Male persons 4,231 4,680 4,609
| Energy’ Female persons(%) 758(15.2) 763(14.0) 748(14.0)
Category Unit 2022 2023 2024 By Gender Permanent Employees persons(%) 722(14.8) 735(13.7) 735(14.0)
Total Energy Consumption (Direct + Indirect) T 447 443 436 Temporary Employees persons 36 28 13
Direct Energy Consumption ™ 164 183 176
Indirect Energy Consumption T 283 260 260 . .
Total Renewable Energy Consumption MWh 0 0 0 | Diversity
1) Data for 2022-2023 has been revised to include buildings leased from SK broadband. Category Unit 2022 2023 2024
Persons With Disabilities persons 132 145 143
| water” Persons of National Merit and Veterans persons 123 126 122
Category Unit 2022 2023 2024 Foreign Nationals persons 1 1 1
Total Water Use m’ 25,595 26,470 20,284
1) Data for 2022-2023 has been revised to include buildings leased from SK broadband. | New Hires”
| Wwaste Category Unit 2022 2023 2024
Category Unit 2022 2023 2024 Total New Hires persons 183 657 38
Total Waste Generated” ton 1,106 1,332 1,334 By Gender Male persons 114 590 28
General Wasts” ton 140 169 177 Female persons(%) 69(37.7) 67(10.2) 10(26.3)
"
Total Recycled Waste ton 0 0 0
1) Data for 2022-2023 has been revised to reflect refinement of calculation criteria. 1) A total of 601 employees were onboarded due to large-scale workforce transfer following business area expansion in 2023,
| Environmental Regulation Violations
Category Unit 2022 2023 2024 | Childbirth and Childcare
Number of Violations of Environmental Regulations cases 0 0 0 Category Unit 2022 2023 2024
Fines and Penalties KRW million 0 0 0 Return-to-Work Rate After Parental Leave % 91 97 95
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Home&Service
| Turnover (Resignation) | Social Investment
Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Total Turnover persons 159 223 140 ;I:\}gl ?r:grﬁ‘Amo " Cecth Bereitens KRW 0 0 0
Number of Temporary Employee Turnover persons 37 80 35 S u
Number of Permanent Employee Turnover persons 122 143 105
Voluntary Turnover Rate % 19 21 11 | Status of Business Partners
Category Unit 2022 2023 2024
| Education Total Number of Business Partners entities 838 1,445 1,114
Category Unit 2022 2023 2024 Number of Core Business Partners entities 9 10 10
Total Education Hours hours 194,848 218,385 240,835
Education . .
Hours Online Education Hours hours 121,230 127,374 137,031 | Purchasing Amount
Offline Education Hours hours 73,618 91,011 103,804 -
Education | Total Education Expenses KRW thousand 1,766,670 1,629,525 1,982,073 Category Unit — 2022 2023 2024
Expenses | Education Expenses Per Employee | KRW thousand 354 281 370 Eoalleyelieolaeiny KRW100 millon 6495 824.0 890.7
Purchase Amount from Core Business Partners | KRW 100 million 23.0 314 62.6
| Accident Rate
Governance
Category Unit 2022 2023 2024
Accident Rate % 0.661 0.790 0.821 | Ethics Education
Category Unit 2022 2023 2024
| Privacy Protection / Information Security Education Comgleilon et o = fiesl e mgsmei e % 995 99.8 99.8
Fair Trade Education
Category Unit 2022 2023 2024 Completion Rate of Sexual Harassment % 988 999 100.0
; Prevention Education ° ’ ’ )
Education Hours per Employee hours 1 1 1
Education Participation Rate % 99.4 99.4 100.0
| Violations of Fair Competition Regulations
| Information Security Breaches Category Unit 2022 2023 2024
Number of Violations of Fair Competition
Category Unit 2022 2023 2024 Fegle e cases 0 0 0
Number of Incidents cases 0 Y Y Financial Losses from Violations of Fair KRW 0 0 0
Fines and Penalties KRW 0 0 0 Competition Regulations
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Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
Total Emissions (Scope 1+ Scope 2) tCO.eq 179 216 235 Total Workforce persons 33 36 33
Direct GHG Emissions (Scope 1) tCO.eq 76 77 77 Domestic persons 33 36 33
Indirect GHG Emissions (Scope 2) tCO,eq 103 139 158 Overseas persons 0 0 0
By Employment Permanent Employees persons 26 28 30
1) Data for 2022-2023 has been revised due to aggregation errors. Type Temporary Employees persons 7 3 3
Male persons 18 17 16
| Energy” SN Female persons(%) 15(45.5) 19(52.8) 17(51.5)
: 4 Permanent Employees persons(%) 10(38.5) 13(46.4) 14(46.7)
Category Unit 2022 2023 2024
Temporary Employees persons 5 6 3
Total Energy Consumption (Direct + Indirect) ™ 0.33 0.40 0.45
Direct Energy Consumption ™ 011 012 012
Indirect Energy Consumption ™ 022 0.29 0.33 | Diversity
Total Renewable Energy Consumption MWh 0 0 0 Category Unit 2022 2023 2024
1) Data for 2022-2023 has been revised due to aggregation errors. Persons With Disabilities persons 0 0 0
Persons of National Merit and Veterans persons 1 1 0
| Water Foreign Nationals persons 0 0 0
Category Unit 2022 2023 2024
Total Water Use m’ 38 43 50 | New Hires
Category Unit 2022 2023 2024
Total New Hires persons
| waste ! i 12 6 3
- o Gl Male persons 6 0 2
Category Unit 2022 2023 2024 Y Female persons(%) 6(50.0) 6(100.0) 1(33.3)
Total Waste Generated ton 09 11 11 By Employment Permanent Employees persons 7 3 2
Total Recycled Waste ton 0 0 0 Type Temporary Employees persons 5 3 1
| Environmental Regulation Violations | childbirth and Childcare
___ Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
g;g:ﬁ);li'oc;fs\/lolanons o Enirenmen sl cases 0 0 0 Return-to-Work Rate After Parental Leave” % 0 66.7 100.0
Fines and Penalties KRW million 0 0 0

1) Data for 2023 has been revised due to aggregation errors.
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Category Unit 2022 2023 2024 Category Unit 2022 2023 2024
o] Wnever persons 2 o 8 ?r?\fglstsr:grlwat‘Amount Cash Donations KRW 390,000 0 0
Number of Temporary Employee Turnover persons 2 2 5
Number of Permanent Employee Turnover persons 0 3 3
Voluntary Turnover Rate % 0 8.3 6.1 | Status of Business Partners
Category Unit 2022 2023 2024
. 1)
| Education Total Number of Business Partners entities 99 118 113
Category Unit 2022 2023 2024 Number of Core Business Partners entities 15 19 17
Total Education Hours hours 164 179 673
Eclueziion Online Education Hours hours 164 179 651 :
Hours | Purchasing Amount
Offline Education Hours hours 0 0 22
Educat Total Education Expenses KRW thousand 760 825 1,604 Category Unit 2022 2023 2024
ucation i
Expenses Education Expenses Per KEW thousand 3 3 49 Total Purchase Amount . KRW 100 m!II!on 471.6 4257 160.6
Employee Purchase Amount from Core Business Partners | KRW 100 million 48.0 38.9 87.4
1) Statutory mandatory training requirements were expanded starting in 2024,
. Governance
| Accident Rate
Category Unit 2022 2023 2024 | Ethics Education
Accident Rate % 0 0 0 Category Unit 2022 2023 2024
‘ . . ‘ ‘ Complgtion Rate of Ethical Management % 100 100 1000
| Privacy Protection / Information Security Education and Fair Trade Education
Completion Rate of Sexual Harassment
Category Unit 2022 2023 2024 Prevgntion Education % 100 100 100.0
Education Hours per Employee hours 2 2 2
Education Participation Rate % 100.0 100.0 100.0
| Violations of Fair Competition Regulations
| Information Security Breaches Category Unit 2022 2023 2024
- Number of Violations of Fair Competition
Category Unit 2022 2023 2024 R cases 0 0 0
Number of Incidents cases 0 0 0 Financial Losses from Violations of Fair KRW 0 0 0
Fines and Penalties KRW 0 0 0 Competition Regulations
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Korea Intelligent loT Association

Korean Cable Television Association (KCTA)

Digital Media Industrial Promotion Association (DMPA)

Korea Online Privacy Association (OPA)

Korea Association for ICT Promotion (KAIT)

Korea Communications User Protect Association (KCUP)

Korea IPTV Broadcasting Association (KIBA)

Korea Telecommunications Operators Association (KTOA)
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Third-Party Verification Statement

To readers of 2024 SK Broadband Sustainability Report

Introduction

Korea Management Registrar (KMR) was engaged to conduct an independent assurance of 2024 SK Broadband
Sustainability Report for the year ending December 31, 2024. The preparation, information and internal control of the
report are the sole responsibility of SK Broadband's the management. KMR's responsibility is to comply with the agreed
engagement and express an opinion to SK Broadband's management.

Subject Matter
The reporting boundaries included the performance and activities of sustainability-related organizations as described in
SK Broadband's report:

« 2024 SK Broadband Sustainability Report

Reference Standard
« GRI Standards 2021: 2023 (GRI)

Assurance criteria

KMR conducted the verification in accordance with the globally recognized standard AAT000AS v3 and KMR's assurance
standard SRV1000 based on requirements of ISO 17029 and KMR EDV 01, and set the levels of assurance and materiality
as below. Under AA1000AS v3, We assessed the adherence to the four principles presented in AAT000AP:2018—
Inclusivity, Materiality, Responsiveness, and Impact—and evaluated the reliability and quality of the data and information
using the GRI index specified in the report. Under SRV1000, we conducted a multidimensional review aimed at zero data
errors, applying expert judgment to determine the materiality criteria.

= 1ISO 17029: 2019, ISO 14065: 2020, AAI000AS v3: 2020 (AccountAbility), AATOO0AP: 2018 (AccountAbility),
SRV 1000: 2022 (KMR), KMR EDV 01: 2024 (KMR)

« Levels of assurance/materiality: AAI000AS v3 — Type 2/moderate, limited/ not set

Scope of assurance

The scope of our assurance included the verification of compliance with the reporting requirements of the GRI Standards
2021. We confirmed that the following indicators of material topics were identified through the materiality assessment
process.

« GRI Standards 2021 reporting principles

« Universal Standards

Environmental | Social | Governance

| QETTERE@ | Our Promise for Tomorrow

- Topic Specific Standards

- GRI 201-2: Financial implications and other risks and opportunities due to climate change
- GRI 302: Energy

- GRI 305: Emissions

- GRI 418: Customer Privacy

As for the reporting boundary, the engagement excludes the data and information of SK Broadband's partners, suppliers
and any third parties.

KMR’s Approach

To perform an assurance engagement within an agreed scope of assessment using the standards outlined above, our
Assurance Team undertook the following activities as part of the engagement:

« Evaluating the appropriateness of the reference standard used as a basis for preparing sustainability information and the
reliability of the materiality assessment process and its findings;

« Conducting inquiries to understand the data management and control environment, processes, and information systems
(the effectiveness of controls was not tested);

« Evaluating the appropriateness and consistency of the methodology for estimation (note that the underlying data was
not tested and KMR has not made any estimates);

- Visiting the headquarters, determining visit sites based on the site's contribution to sustainability and the possibility of
unexpected changes since the previous period and sampling data, and carrying out due diligence on a limited number
of source records at the sites visited;

= Interviewing people in charge of preparing the report;
- Considering whether the presentation and disclosures of sustainability information are accurate and clearly defined;

- Identifying errors through comparison and check against underlying information, recalculation, analyses, and
backtracking; and

- Evaluating the reliability and balance of information based on independent external sources, public databases, and press
releases.

Limitations and Recommendations

The absence of generally accepted reporting frameworks or well-established practices on which to draw to evaluate
and measure non-financial information allows for different measures and measuring techniques, which can affect
comparability between entities. Therefore, our assurance team relied on professional judgment. The scope of this
assurance included the confirmation of the truthfulness of claims regarding results that have already been obtained as
stipulated by ISO 17029. However, the plausibility of intended claims of forecasts or hypotheses was not validated even if
the related content was contained in the report.

{ = < 2024 SK broadband Sustainability Report < 140 >
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A limited assurance evaluates the appropriateness of the criteria used by SK Broadband for preparing sustainability
information on subject matters, the risk of material misstatement in the sustainability information, whether due to fraud
or error, responses to risks, and disclosure of the sustainability information on subject matters. However, the scope of
the risk assessment process and the subsequent procedures performed in response to assessed risks, including an
understanding of internal controls, is more limited than that of a reasonable assurance.

Our assurance team conducted our work to a limited extent through inquiries, analysis, and limited sampling based on
the assumption that the data and information provided by SK Broadband are complete and sufficient. To overcome these
limitations, we confirmed the quality and reliability of the information by referring to independent external sources and
public databases, such as DART and the National GHGs Management System (NGMS).

Conclusion and Opinion
Based on the document reviews and interviews, we had several discussions with SK Broadband on the revision of the

Report. We reviewed the Report's final version in order to make sure that our recommendations for improvement and
revision have been reflected. Based on the work performed, it is our opinion that the Report was prepared in accordance
with the GRI Standards. Nothing comes to our attention to suggest that the Report was not prepared in accordance with
the AAT000AP (2018) principles.

Inclusivity

SK Broadband has developed and maintained different stakeholder communication channels at all levels to announce
and fulfill its responsibilities to the stakeholders. Nothing comes to our attention to suggest that there is a key stakeholder
group left out in the process. The organization makes efforts to properly reflect opinions and expectations into its
strategies.

Materiality

SK Broadband has a unique materiality assessment process to decide the impact of issues identified on its sustainability
performance. We have not found any material topics left out in the process.

Responsiveness

SK Broadband prioritized material issues to provide a comprehensive, balanced report of performance, responses, and
future plans regarding them. We did not find anything to suggest that data and information disclosed in the Report do not
give a fair representation of SK Broadband's actions.

Impact

SK Broadband identifies and monitors the direct and indirect impacts of material topics found through the materiality
assessment, and quantifies such impacts as much as possible.

Reliability of Specific Sustainability Performance Information

In addition to the adherence to AAT000AP (2018) principles, we have assessed the reliability of sustainability performance
data, including greenhouse gas emissions, energy consumption, waste emissions, and ESG assessments of business

Governance
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partners. We interviewed the in-charge persons and reviewed information on a sampling basis and supporting
documents as well as external sources and public databases to confirm that the disclosed data is reliable. Any intentional
error or misstatement is not noted from the data and information disclosed in the Report.

KMR’s Competence, Independence, and Quality Control

Korea Management Registrar (KMR) is a verification body for the greenhouse gas emissions trading scheme, accredited
by the Korea Laboratory Accreditation Scheme (KOLAS) under the National Institute of Technology and Standards
of Korea for ISO/IEC 17029:2019 (Conformity Assessment - General principles and requirements for validation and
verification bodies), ISO 14067, and additional accreditation criteria, ISO 14065. It is also recognized by the Korea
Accreditation Board (KAB) for ISO/IEC 17021:2015 (Requirements for bodies providing audit and certification of
management systems), and the National Institute of Environmental Research under the Ministry of Environment of Korea.
Additionally, KMR maintains a comprehensive quality control system that includes documented policies and procedures
of the KMR EDV 01:2024 (ESG Disclosure Assurance System) based on ISO/IEC 17029 requirements and compliant
with IAASB ISQM1:2022 (International Standard on Quality Management 1 by the International Auditing and Assurance
Standards Board). Furthermore, KMR adheres to the ethical requirements of integrity, objectivity, professional competence
and due care, confidentiality, and professional behavior in accordance with the IESBA Code:2023 (International Code
of Ethics for Professional Accountants). Our assurance team consists of sustainability experts. Other than providing
an independent assurance, KMR has no other contract with SK Broadband and did not provide any services to SK
Broadband that could compromise the independence of our work.

Limitations of Use

This assurance statement is made solely for the management of SK Broadband for the purpose of enhancing an
understanding of the organization's sustainability performance and activities, We assume no liability or responsibility for its
use by third parties other than the management of SK Broadband. The statement is valid as of the assurance date below.
Certain events that may occur between the assurance date and the time of reading this report could have a material
impact on the report, which may lead to revisions to this assurance statement. Therefore, we recommend visiting the SK
Broadband website and verifying whether this is the latest version.

June 20, 2025

KM SV R0

AA1000

Licensed Report
000-129/V3-TO5VF

cco . T Howp

>
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GHG Emissions Verification Statement (Scope 1, 2)

Introduction

DNV Business Assurance Korea Ltd. ("'DNV") was commissioned by SK Broadband Co, Ltd. (here after "Company”)
to verify the Company’s Greenhouse Gas Inventory Report for the calendar year 2024 (“the report”) based upon a
reasonable level of assurance. Company is responsible for the preparation of the GHG emissions data on the basis set
out within the guidelines on the operation of GHG emission trading scheme ("ETS) (Notification No. 2025-28 of Ministry of
Environment)’ based on 1SO14064-1 and WRI/WBCSD GHG Protocol: A Corporate Accounting and Reporting Standard.
Our responsibility in performing this work is to the management of Company only and in accordance with terms of
reference agreed with them. DNV expressly disclaims any liability or responsibility for any decisions, whether investment
or otherwise, based upon this assurance statement.

Scope of Assurance

The purpose of this verification is to present an independent verification opinion on the company's GHG emissions, and
the scope of verification is as follows;

= Organizational boundary: Domestic business sites of SK Broadband (incl. infrastructure for telecommunication)

- Reporting boundary: Direct emissions (Scope 1 emissions) and Energy indirect emissions (Scope 2 emissions)

« Reporting period: 2024.01.01 ~ 2024.12.31

Verification Approach

The verification has been conducted by DNV in March 2025 and performed in accordance with the verification
principles and tasks outlined in the guidelines on the operation of GHG ETS (Notification No. 2025-28, Korean Ministry
of Environment) and the verification guideline for GHG ETS (Notification No. 2024-169, Korean Ministry of Environment).
We planned and performed our work to obtain all the information and explanations deemed necessary to provide us with
sufficient evidence to provide a reasonable verification opinion concerning the completeness of the emission inventory as
well as the reported emission figures in ton CO2 equivalent. As part of the verification process;

» We have reviewed the GHG emissions and energy consumption report for the calendar year 2024

- We have reviewed and verified the process to generate, aggregate and report the emissions data

Governance
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Conclusions

As a result of the work described above, in our opinion nothing has come to our attention that would cause us to believe
that the GHG emissions set out in Company's report are not fairly stated. The GHG emissions of Company for the year
2024 were confirmed as below;

2024 GHG Emissions (Scope 1 & 2) (Unit: ton CO,eq)
o 2

Division Direct emissions (Scope 1) Indirect emissions (Scope 2) Total emissions
KOREA (Location-based)” 454,327 455,962
1,677
KOREA (Market-based)? 434,021 435,656

1) The 'Location-based’ emissions: GHG emissions reported as Scope 2 based of local-grid under GHG ETS.
2) The 'Market-based' emissions: GHG emissions reflected as Scope 2 by purchasing of a renewable electricity through Green Premium in
2024.

14" May 2025
Seoul, Republic of Korea

A4

Lee, Jang Sup
Country Representative
DNV Business Assureance Korea LTd.

This Assurance Opinion is valid as of the date of the issuance. Please note that this Assurance Opinion would be
revised if any material discrepancy which may impact the GHG Emissions of the Airport is subsequently brought to
our attention.
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GHG Emissions Verification Statement (Scope 3)

Introduction

DNV Business Assurance Korea Ltd. ("DNV") was commissioned by SK BROADBAND CO, LTD. (here after “Company”)
to perform third-party verification for the Company’s Greenhouse Gas Statement. The Company is responsible for the
preparation of the GHG statement on the basis set out within ISO 14064-1:2018" and 'The Corporate Value Chain (Scope
3) Accounting and Reporting Standard’ The Company has full responsibility of the GHG statement. According to terms
of contract, DNV expressly disclaims any liability or co-responsibility for any decisions a person or an entity may make
based on the verification opinion.

Objective and Scope of Verification
The objective of the verification is to present an independent verification opinion on the company’'s GHG statement,
and the scope of verification is as follows;

- Organizational Boundary: Company's sites in Korea
« Reporting Boundary: Scope 3 (Other indirect emissions: Category 1, 2, 3, 4, 5, 6,7, 11, 15)
« Reporting Period: 2022.01.01~202412.31(Revision due to changes in calculation criteria in Yr. 2022 and 2023)

Verification Approach

The verification has been conducted in accordance with the verification principles and tasks outlined in the '1SO
14064-3:2019, based upon a Limited Level of assurance. DNV planned and concluded our work so as to obtain all the
information and explanations deemed necessary to provide us with sufficient evidence to provide a verification opinion
with 5% materiality level. As part of the verification process, we have reviewed as follows;

« Adequacy of GHG data control, collection and emission calculation and report process

« The GHG inventory is based on measurements and has inherent limitations that may arise from the process of
calculating, estimating, and finalizing the reported data.
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Conclusions
Based on the verification, there is no evidence that the GHG statement is not materially correct and is not a fair
representation of GHG data and information.

« DNV represents "unmodified” opinion on GHG Emissions.

(Unit: ton CO,eq)

Year Upstream Downstream Total Emissions
2024 524,352 303,548 827,899
2023 665,258 274,179 939,437
2022 605,711 250,701 856,412

% The above GHG emissions may differ by less than + 1tCO2eq due to rounding to report as an integer

5" June 2025

Seoul, Republic of Korea

AL

Lee, Jang Sup
Country Representative
DNV Business Assureance Korea LTd.

This verification statement is valid as of the date of issuance. Events or circumstances that may materially affect the
calculation of GHG emissions may occur between the issuance date of this statement and the time it is reviewed, and
such changes may necessitate revisions to this verification statement.
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We would like to thank all readers for their interest in the fifth SK broadband Sustainability Report. Since 2021, SK broadband has been publishing an annual sustainability report to transparently share our ESG activities and performance with a
wide range of stakeholders. We will continue to use this report as a channel of communication with our stakeholders, disclosing our ESG management status, achievements, and future plans with clarity and transparency.

Report Overview

Reporting Principles

This report has been prepared in accordance with the GRI (Global
Reporting Initiative) Standards 2021. Additionally, we are reporting
with consideration for the "IFRS S1 - General Requirements for
Disclosure of Sustainability-related Financial Information” and
“IFRS S2 - Climate-related Disclosures” standards announced by
the ISSB (International Sustainability Standards Board). We apply
the TCFD (Task Force on Climate-Related Financial Disclosure)
and SASB (Sustainability Accounting Standards Board)
guidelines, and have reflected the contents of UN SDGs and UN
Global Compact principles. Financial information is disclosed on
a consolidated basis under the Korean International Financial
Reporting Standards (K-IFRS). Separate financial information is
indicated where applicable.

Reporting Period

This report covers SK broadband's major sustainability activities
and performance from January 1 to December 31, 2024,
Quantitative data includes a three-year comparison (2022-2024)
to enhance comparability. Information on significant events
affecting stakeholders prior to 2024 and in the first half of 2025
has also been included when deemed material to stakeholders.

Reporting Scope

The scope of this report is based on SK broadband's domestic
operations and partially includes information from subsidiaries
Home & Service and Media S. Any exceptions to the reporting
scope are noted accordingly.

Verification of the Report

To enhance the reliability, completeness, and quality of this
report, third-party assurance was conducted by Korea
Management Registrar (KMR), an independent verification body.
The results of the assurance are presented on pages 140-141.

This report is published in both Korean and English. It is available
for viewing and download in PDF format on SK broadband's
official website.

| Report Inquiries

Publisher SK Broadband Co, Ltd.
Address 24, Toegye-ro, Jung-gu, Seoul, Republic of Korea ;
Namsan Sowol Tower
Contact skb_sustainability@sk.com
Website http://skbroadband.com
Publication Date | June 2025
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